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1. OBLUAA NUHOOPMALUA

OO0 «Moanmxop Jkcripecc» (panee - M3) ABnseTca KOMNaHWeW, oOKasbiBaloWen ycryru no
AOCTaBKe rpy3oB Ha Tepputopun PP, 6nukHero n gansHero 3apybexbs.

M3 BXxoauT B cocTaB TPAHCMOPTHOrO xonauvHra Mangxop n MOXeT MpeanoXuTb KOMMIEKCHbIe
TPaHCMOPTHbIE peLUeHNs Nobon KaTeropum CrOXHOCTU.

LenTpanbHbii odouc OO0 M3I HaxoguTcs no agpecy:
I". Mockea, yn. [lobponto6boea, 4.2, ctp.1, Ten. (495) 646-29-49.

HesTenbHOCTb KOoMnaHun MO perynupyeTtcs 3akOHOM O TpaHCNOpPTHOM akcneauuuun. [ocTaBka
rPy30B OCYLLECTBAETCS MO NPUHLMNY «OT ABEPU A0 ABEPU».

B 30Hy obcnyxuBaHna MO Bxogut 6Gonee 5000 HaceneHHbix nyHkTOoB P®, nepeyeHb
06Ccny>XMBaeMbIX HaCEerNeHHbIX MYHKTOB MOXHO MOCMOTPETb Ha canTe Www.Mmajor-express.ru, a
Takke B web-cepBucax MEGA (Mera), knneHtckmi yganéxHein goctyn (Y). CeTb perMoHanbHbIX
npegcraBuTENEN OXBaTbIBAET BCE LieHTparbHble ropoga Poccun n HacunteiBaeT 6onee 90 areHToB.
BHyTpeHHME  B3aMMOOTHOLLUEHMA  MeXAy  y4acTHMKaMW CeTu  CTPOATCA Ha  OCHOBe
LleHTpanM3oBaHHOIO 3akmntoveHnss MoCKBOM C KaxablM areHTOM TMMNOBOro AOroBopa B3avMHOIO
oKasaHusa ycnyr AocTaBKku, U npoBegeHveM MOCKBOM LieHTpann3oBaHHbIX B3anMMOpacHeToB CO
BCEMW areHTamu.

B M3 penctByeT npuHUMN TEppUTOPUAnNbHOCTU. AreHT OCYLLECTBMSIET CBOK AEATENbHOCTb Ha
TEPPUTOPUN, 3aKPEMNNEHHON 3a HUM B pamMKkax cucteMbl MO. [lessiTeNbHOCTL BHE 3TOM TEpPPUTOPUN
areHT OCYLLEeCTBMASIET CTPOro C nNpMBriedeHmemM COOTBETCTBYIOLWEro areHta M3 1 He co3gaeT Kakux-
nnbo NpeacTaBUTENBLCTB, (OMMIMANoB M NMp. HA 3TOW TEPPUTOPUKN, ECINN TONBbKO Takoe peELLEeHne He
COrnacoBaHo C APYrMM areHToM.

Cunctema y4yeTta nocTpoeHa Takmm 0Opa3oM, UYTO BCE HACEreHHble MyHKTbl, BXOASALINE B 30HY
AoctaBkn MO, OTHOCATCA K 30HE OBCNyXXMBaHUA Kakoro-nnbo areHTa. Y Kaxaoro areHta ecTb
LleHTpanbHbI ropog 06cnyxMBaHnsi U perMoHanbHas 30Ha 06CnyXnBaHus — nepeyvyeHb HaceneHHbIX
MYHKTOB, KOTOPbIE areHT roTOB A0CTaBMNATb B CBOEM pernoHe. OOUH 1 TOT e HaCeneHHbIN MYHKT He
MOXeT BXOAMUTb B 30HY 00CnyXnBaHus ABYyX U Gonee areHToB (NPUHAANEXHOCTb CTPOro K OAHOMY
areHTy).

Ycnyrm pocTtaBku TpaH3uTom 4epe3 MockBy npefocTaBnsilOTCS MO OrpaHUYEHHOMY MNEePEYHIo
HaceneHHbIX MYHKTOB, CTPOro rnpuv yCrnoBun 0BCNY>KMBAHMSA 3TUX NYHKTOB areHTaMMu.

KnueHTom cuntaetcs opugndeckoe nnm omsnyeckoe nmuo, KOTopoe UCMosb3yeT YCryrn aKCnpecc
AOCTaBKWU 1 MPOU3BOAMWT onnaTy NepeBo3Ku.

2. HAKNAOHAA M3

Mpuem rpysa oOcCyLlecTBNSI€TCA Ha OCHOBaHMM MopyveHus akcnegutopy. Cpava rpysa
OCYLLECTBNAETCS MO HaKnagHoOW (3kcrneauTopckon pacnucke) MicnonHutensa (ganee HaknagHas).
HaknagHon sansetcs 6naHk ycTaHOBMEHHOro obpasua, N3roToBrneHHbINn TMnorpad)cknm cnocobom
nnNn aBToMaTU3npoBaHHbiMK cuctemammn M3. O6pasupbl HaknagHelx M3 — MpunoxeHne Net.

Kaxxgas HaknagHaa M3 cogepxuT criegytolime napaMmeTpbl:

1. KnneHTcknin Homep nnaTenbLinka

2. Bnok <Otnpasuten>
Coaepxut nicdpopmaumio 06 oTnpaesuTene, ero MHAeKCe N aapecHbiX AaHHbIX
(MHH/KIM yka3biBaloTCS, TONBKO MEXOYHAPOAHbIX OTPaBNEHUIA)

3. brnok <Monyyartens>
CoaepXxuT nipopmauumto 0 nonyyaTtene, ero UHAEKCe U aapecHbIX aHHbIX
4. Mone <Ocobble OTMETKM CTpaHa NPOUCXOXAEHNA TOBapa, TOB. Ko, >

Mcnonb3yeTcss ANA BHECEHUSI KOMMEHTapusl K [0CTaBKe: [0 BOCTPeOOBaHUS, PEXuM
paboTbl nonyyatens v T.M.

BHOCUMbIE KOMMEHTAPUKN HE MOTYT BbITb MPUHATBI K UCMOMHEHWIO, €CIU OHU NPOTUBOpEeYaT
npasunam AocTaBkv kKoMnaHum M3 nnu ecnv 4ns BbINONHEHNUS 3TUX YCNOBUIA HEOBX0ANMO
ocbopMreHne HaknagHblx Yepes crneunanbHble CEPBUCHI.
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5 LUTpux-koa, cogepxalimin tHopMaL Mo 0 HoMepe HaknagHom

6. Howmep HaknagHom

7. MMone Ansa BHeceHUsA HOMepa YyNakoBKMU (KOHBEPT, NakeT)

8 O6wwi Bec rpy3a, OTNpaBNSeMoro no HaknagHom (BK4Yas BeC yNnakoBKK)
9 KonunyecTBo TapHbIX MECT B OTNpaBneHun

10. MabapuTbl oOTNpaBnsieMoro rpy3a (4nst O4HOMECTHOrO rpy3a npu HeobxoanmocTn)

11. O6bsBneHHas LeHHOCTb rpy3a, 3000 pybnen no ymonyaHuio

12. O6GbsiBNEHHas CTOUMOCTb Fpy3a Ans TaMoXxHu 2$ no ymonyaHuto

13. Ob6bsiBrieHHas MHas LEeHHOCTL rpy3a (B pybnsix), ecnu otnpaButenb oLeHnBaeT ee Gonblue

3000 pybnen. B atom cnyyae B3umaeTca gononHutenoHaa nnata 0.5% ot o6baBneHHon
CTOMMOCTM OTMpaBneHnusl, HO He MeHee 5 y.e. MO [OEeNCTBYOLWEMY BHYTPEHHEMY
KnuneHTckomMy Kypcy MO.

14. OnucaHue BrnoxeHus (cocTas, XxapakTep rpysa)

15. Moanucek oTnpaBuTens

16. O.1.0. otnpasutens

17. [ata 3abopa rpysa y KnveHTa

18. Bbnok <Bug onnatbi>
OTtmevaeTtca Bua onnatbl M nnatenbwuk. MNMpu 6e3HannyHo opme onnatbl U onnarte
TPETbEN CTOPOHOW 0043aTerfibHO yKaszaHue Homepa nnatenblimka. OTcyTcTBME OaHHON
NMHOpMaLMM MOXET BbI3BaTb YBENNYEHNE CPOKOB JOCTaBKM.

19. bnok <lNpuHaTto>
YKa3blBaloTCH AaHHble COTPYAHMKA areHTa-UcnonHUTens, NpuMHSABLLEro rpy3, MecTo, aata u
BpeMsi NPUHATKSA rpy3a. 3anonHaeTcs KypbepoMm, Npy Nnpueme rpysa y otnpaBuTens.

20. Bbnok <[JoctaBneHo>
YKa3sblBaloTCA AaHHble Nyua, NPUHABLLErO rpy3, aTa n Bpemsi.
MonyyaTenb rpy3a 3anofHseT Bce nons aTtoro 6rnoka A0 MOMeHTa nepejayv rpysa oT
Kypbepa (coTpyaHuka oduca).

Mprvem rpy3oB OCyLECTBASETCA BoAMTENeM-akcneanTopoMm McnonHutensa no nopyyeHuto
akcnegutopa. lNopyyeHne MoxeT OblTb 3anOfHEHO OTMNpaBUTENeM Ha TunorpadckoM 6naHke mnm
pacnedataHo mn3 Y[. lNopyyeHne nognucbiBaeTca OTNpaBUTENEM U BOOUTENEM-3KCNEOUTOPOM.
OTBeTCTBEHHOCTb 3a 3anorniHeHne nyHkToB 1-4, 12-17 HeceT KNueHT-oTnpasutenb. MopyyeHune
OOIDKHO cofepXaTb MakcuManbHO MOMHyK wHpopmauuio o6 oTnpasuTene W nonydartene.
OTcyTtcTBMe MHpopmauum B obssaTenbHbIX ANA 3anoSfIHEHUS MOMsiX MOXeT nosnedb 3a cobou
HapyLlleHne CpPOKOB AOCTaBKW, a Takke HEBO3MOXHOCTb BbIMNOMHEHMS LOCTaBKM B HEKOTOPbIX
cny4vasix.

3. MONYYEHUE KOHCONUAOALIMA

3.1 NMopspok ohopmneHus

Ha kaxablv rpys, oTnpasngemblin U3 MockBbl UM U3 OpYroro UeHTpanbHOro ropofda Ha areHTta-
nonyyaTens, COCTaBNAeTCA CONPoOBOAUTESbHbIN AOKYMEHT — MaHudecT.

MaHudecTomM HasbIBaeTCs AOKYMEHT, CoAepKaLlmi NnepeyeHb OTNPaBOK N3 HECKONbKMX HaKNagHbIX,
o0beanHeEHHbIX MO nNpU3HaKy obLlero MyHKTa HasHadeHus (UeHTpanbHOro ropoga areHTta-
nony4arens) u 0POPMIIEHHbIX K NepeBO3Ke B MYHKT HAa3HAYeHUA OQHOWN rpynmnoBOn TPaHCMNOPTHOM
HaKnagHoW B OAMH AeHb Ha OL4HOro NoCTaBLUMKA.

MaHudecT coaepxuT:

- lopog-oTnpaBuTens KOHCONMAAUNK,

- lopop-nonyyatenb KOHcoNMaaumm,

- TepMuHanbl oTnpaBuTENsa U Nony4vaTtens,
- laTta n BpeMsa oTnpasku,

- Bec 1 konnyecTBO MECT KaXxxgoro oTnpaBneHuns,
- Homep TpaHCNOpPTHOroO AOKYMEHTA,

- Homep penca, x/g noesna,

- Homepa koHcoB (13 MockBbl),

- Homepa nnomb6,

- Homepa HaknagHbIX,



- Nictopusa oTnpasku.

Mocne cpaun rpysa nepeBO34MKY COTPYAHMK rpynnbl nHdopmauumn (ganee M) B Mockse wnu
COTPYAHVK areHTa-oTnpaBuTeNsa B PErMoHe BHOCUT NOJSTHYH MHAOPMaLMIO NO OTNpaBKe B CUCTEMY
M3/Mera. AreHT-nony4yatens 00s3aH caMOCTOATENbHO MofyyaTb MHGopmauuio B Mere no
OTNpaBnseMbIM Ha HEro rpy3am.

Mpn ocobbix oTnpaBkax (OMacHbIX, CPOYHbIX, KPYNHOrabapuTHbIX, O6BbEMHbLIX MK Tpebyowmnx
MCNONb30BaHWUA MOrpy3yYnKoB) MHGOPMaUUS BHOCUTCA B 3MEKTPOHHbIN MaHudecT B none
«lMogpobHocTn». Takke aaHHasa vHdopmaunsa aybnupyetcs cooblieHnem yepesd cuctemy Mera
WNN NO 3NEeKTPOHHOW noyTe Ha agpec sendinfo@major-express.ru 1 TpebyeT ob6s3aTenbHOro
NOATBEPXOEHNSA OTBETHLIM NMMCLMOM CO CTOPOHBI areHTa-nony4arens.

MpeacrtaButens B pPerMoHe CaMOCTOATENbHO nNpeanpuHUMaeT AeWCTBUMS MO MOMyYeHuto
nHopMaLMM O MNOCTYNNEHUN rpy3a Ha CKNag NepeBO3YMKa, He AOKMAAACb W3BELLEHWUs OT
nepeBo3ymKa.

Mocne nonyyeHus rpy3a y cebs Ha cknage areHT-nony4vatens npoctaenseT B Mere B Victopum
MaHudgecTta cobbitna: «IMpubbiTne B ropoa» ¢ AaTton U BPEMEHEM (haKTUYECKOro NpubbiTMA rpysa
B ropog nomnyveHus un «lpy3 nonyyeH OT MOCTaBLUMKa» C OATOW M BPEMEHEM MPUHATUS
KOHCONMMAaaumMu Ha cknage areHta-nonydarens. MHgopmauua o nonydeHuun rpysa AomkHa ObiTb
BHECEHa B CUCTEMY B Te4EHMe OAHOro Yaca C MOMEHTa NOfy4YeHns rpy3a OT NOCTaBLUMKa, eCNu rpy3
nony4eH B paboyee BpeMsi U B TEYEHME Yaca C MOMEHTa Havana paboTtbl oduca, ecnum rpys Obin
nony4yeH B Hepabouee Bpemsi.

[oKyMeHTbI ANns nuua, nonyyarLulero rpys:

Ecnu rpy3 ocdbopmMrieH Ha YacTHOe N1LO — OCTaTOYHO nacnopTa nony4vaTens.
Ecnu rpy3 ocopmrieH Ha topuanyeckoe nuuo — HeobxoamMm nacnopT nonyyaTtenst U JOBEPEeHHOCTb
OT OpraHusauum-nonyyarens.

Mpy nobbiX U3MEHEHUsIX B pekBM3UTax nony4vatens (4ns odopmneHus y nepeBo3yvmka) areHT-
nony4aTenb OOIMKEH He3aMeaMTeNbHO A0BOANUTL UHdopMmaumio Ao ' 1 pervoHansHoro otaena
M3.

Ecnu B HasHa4yeHHoOe BpeMms rpy3 Ha cknag NnocTaBLiMka He NpubbIn, areHT-nonyyartens o6s3aH
coobwntb 06 aToM B MockBy, Ha rpynny MHdOpMaUMN UMK areHTy-0TNpaBuUTENO U AeNCcTBOBaTb
Aaree no cornacoBaHuio, B onepaTtMBHOM MOpPSsiAKe.

BHUMAHMUE! MuHnmanbHoe Bpemst Ha TepMuHanbHyo 06paboTky rpysa B asponoptax r. Mocksa
(WWepemeTbeBo, lomoaenoso, BHykoBO) cocTaBnsaeT nopsiaka 6 yacos.

BHUMAHME! lNpu Hanuumm cobbitna 109 «Ipy3 KOHCoOnNMAMpoBaH» B HaKNagHOW, AaHHbIA rpy3
NnoaroToBNeH M MOXET OblTb 3arpyXeH K oTnpasBke. [aHHbIN rpy3 He MNOANEXUT BO3BpaTy U
nepeagpecaummn u3 KoHconuaaumm (MCKNoYeHne No HanpasneHuo B KanvHuHrpaa).

3.2 Po3bICK rpy3a B asponopTax
1. F'py3 He NpUOLIN B a2ponopT Nosny4eHus

a) B TeyeHve vaca coobwutb B ' (ona otnpaBok u3 MOCKBbI) WM areHTy-oTNpaBuUTENio O
HenpuobbLITUK rpysa.

6) AreHT-oTnpaBuUTENb BbISCHAET BCE OBCTOATENbLCTBA:
€Crnu rpy3 He oTnpasneH, coobLaeT NpUYMHY HeBbINeTa rpy3a, HOBYHO AaTy W BpeMsi OTNpaBrieHns,
B MCTOpUKN npocTaenseT cobbiTue “INpobnema nepeBoaynka”.

Ecnn asponopT oTnpaBneHus noareepxaaetr dakT OTNpaBKW rpysa, areHT-oTnpaBuTenb Mo
TpeboBaHMIO areHTa-nosfy4aTens BbiCbiaeT B Kpatyanwwme cpokm [1MB (nmouToBo-rpysoBas
BEAOMOCTb) MMM aBuaHaknagHyl, HOMep peKnca, KOTOpbIM BbifieTen rpy3. AreHT-nornyyaTenb
3aHMMaeTCs PO3bICKOM rpy3a B CBOEM adpornopTy.
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2. ABMaHaknagHas npuneTtena, rpy3 HeT

a) B TeyeHne vaca coobwutb B M (ona otnpaBok n3 MOCKBbI) UNU areHTy-oTnpaBuUTENO O
HenpubbiTnK rpy3sa. NpokoHTponuposaTk oTrnpasky P (paguorpamma) B asponopT oTrnpasrieHuns.

6) AreHT-OTNpaBuTENb COOOLIAET MPUYMHY HEBLINETa, HOBYH AaTy W BpeMsA, B UCTOpuUU
npoctaensieT cobbiTne “lNpobnema nepeBo3ymka’.

3. 'py3 oTCcyTCTBYET YaCTUYHO

a) lMpn nonydyeHun rpysa Ha cknage HeobXOAMMO COCTaBUTb KOMMEpPYEeckun akT (ctatbs 124
BosgywHoro Kogekca P®). Ha ocHoBaHuMM akTa asponopTt nonyyvyeHna obsasaH OTnpaBuTb B
asponopT oTnpaeneHusa PL o yacTu4yHOM nonydeHumn rpysa, Homep P areHT-nony4arens 06s3aH
coobwmtb B ' (onsa otnpaBok n3 MockBbl) Unu areHTy-0TNpaBuUTENIO B TEYEHME ABYX YACOB Mocrne
nony4eHus rpysa . B cnyyae nonyyeHus rpysa B Hepaboyee BpeMs, MHpopMauma OOmKHA ObiTb
npeaocTaBreHa B Nepeble ABa Yaca Gnvkanwero paboyvero gHs.

6) Ecnn no ucteveHunio nepBbIX CyTOK HEQOCTAaOLWas YacTb rpy3a He NOCTynuna Ha cknag Bblgayu,
Ha OCHOBaHMW akTa W aBMaHaknagHou HeobxoaMmo nodaTb NPETEH3M0 B TPynny po3bicka
asponopTa nonyyarens. Ha ocHoBaHUM npeTeH3un 3aBoguTcsa Aeno. AreHT-nonydaren obs3aH
npocTaBuTb B MaHudecTe, B none NogpobHOCTN, HOMEP PO3bLICKHOrO Aerna u coodbwuTs ero B N
U areHTy-oTnpaBuUTento.

B nctopum kaxgowm HenonyyYyeHHOW HaKMagHOW areHT-nonyqartenb AOSMKEH MpoCTaBUTb CObbITME
«lpy3 maHudecTMpoBaH, HO He nomny4veH». Ecnu rpy3 Tak n He oBHapyxeH, Yepes3 CYTKMN areHT-
oTnpaBuTENb AOIMKEH NPOCTaBUTb COObITUE «BbIICHEHME HaxoXaeHne rpysay.

B) AreHT-nony4yaTtesnb JOKEH OTNPaBUTb areHTy-0TNpaBUTESO KOMUIO akTa. AreHT-0TnpaBuTerb CO
CBOEV CTOPOHbI MOAAEeT B PO3bICK rPy3 Ha OCHOBaHMK aKTa.

r) Mo ncteveHun 10 gHen (ctaTba 126 BK P®), ecnu rpy3 Tak U He HangeH, areHToM-nonyyarenem
nogaeTcss MNpPeTeH3nMs Ha WMs reHepanbHOro AMpekTopa alspornopTa-noniyyatens B OBYX
aK3emnnapax, Ha O4HOM W3 KOTOpbIX NpeAcTaBUTENb asponopTa UKCUPYET BXOAALLMA HOMEP.
Otoen npeteH3un asponopta B TevyeHne 30 gHeW €O AHS NOCTYMMEeHUsa npeTeH3un obasaH
paccMoTpeTb ee U OTBETUTb B NUCbMeHHOW ¢hopme (ctatba 128 BK P®). [Insa asponopTos, B
KOTOPbIX HET oTAeNna NpPeTeH3un, nogava NpeTeH3nm BO3MOXHa B adpOnopTy areHTa-oTnpaButens
(ctatbs 124 nyHKT 4 BK PO).

[Mocne nMCbMeHHOro MNOATBepPXAeHUs oT alporopTa o6 yTepe rpy3a (30 AHen), B Kaxaoon
yTpa4yeHHOW HaKagHoW NpocTaBnsieTcsd cobbiTne “YTeps rpysa”.

n) MNMocne nogayn npeteHsnm B Mockse ' coobLiaeT nHopmauuio no ytepe rpysa B OPULNYHECKUN,
KMMEHTCKUA N pervoHanbHbIM oTaensl. Ecnn npeTeHsns nogaetca B pernoHe, areHT coobuiaer
NHOPMaLMIO MepPCoHanNbHOMY MeHeXepy pernoHarnbHoro otaena. MeHemxep pervoHanbHoOro
oTAena UHPOPMUPYET IOPUONYECKNIA, KNMEHTCKUA OTOENbl U areHTOB-KNMeHToaepXaTenen.

B topuanyeckuin otaen AomkHbl ObiTb NpeaocTaBneHbl BCe AOKYMEHTbI: aBUaHaKNagHas, akT,
NPeTeH3ns C UCXOOALWMM HOMEPOM, HOMep PpO3bICKHOro paena. W3 permoHoB [OKyMEHTbI
NPeaoCTaBnaAlTCA Yepes NepcoHarbHOro MeHemkepa permoHanbHoro otaena.

4. ['py3 yTepsiH NOSTHOCTbLIO

a) AreHT-nonyanenb 0643aH B Te4yeHue 4vaca yBeaOMUTb O HeI'IpI/IGbITI/IVI rpysa ' vnu areHTa-
oTnpaBUTENA.

0) Ecnu no McteyeHmn Tpex CyTOK rpy3 He HaWAeH Ha CKrage aspornopTa OTNpaBneHus unuv Ha
CKrnage Bblga4yn asponopTa NofyyYeHus, areHTy-oTnpaBuUTento HeobXoaAMMO noaaTb NPETEH3NIO B
rpynny po3biCka aspornopTta OTnpasrieHns, 3aBoanTcsa Aeno, npuceanBaeTca HoMmep Aena. AreHt-
nony4atenb npocTtaenseT B MaHudecTte, B none [logpobHOCTM HOMeEpP PO3bICKHOrO Aerna u
coobuwaeT B ' unu arenty-oTnpasutento. B ncropun no maHudecty npocrtaBnsdercs cobbitue
«MNpobnema nepeBo3ymnkar». Ecnu rpys Tak n He HangeH no ncredeHun 10 gHew (ctaTba 126 BK PO),
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areHT-oTnpaBuTenNb NOAAET NPETEH3NI0 Ha UMSA reHeparibHOro ANpeKTopa a3ponopTa OTnpaBreHus,
B ABYX 9k3emnnsipax. Ha ogHom u3 aK3emMnnapoB npeacTaBuTeNb asponopta npocTaBnsaet
Bxoadawmmn Homep. Otaen npeteHsun B TedeHre 30 AHen Co AHS NOCTYNMEeHMs NPETEH3UN LOMKEH
paccMoOTpeTb €e U OTBETUTb B NuUCbMeHHon dopme (ctatha 128 BK P®). [na asponopTos, B
KOTOPbIX HET OTAerna NpeTeH3uin, nogaya NpeTeH3nM BO3MOXHa B adponopTy areHTa-nonyyartens
(ctatbs 124 nyHKT 4 BK PO).

lMocne nmucbmeHHOro noaTBepXAeHMs OT asponopta 06 yTtepe rpy3a (30 gHen) B Kaxagom
yTpa4yeHHOW HaknagHonm HeobxoouMmo npocTaBuUTb cobbiTe “YTepst rpysa”. [locne nogaum
npeteHsnn B Mockee ' coobwiaeT nHopmMaumio No yTepe rpysa B lOpUaNYECcKnin, KNMEHTCKUA 1
pernoHanbHbin oTaensl. Ecnu npeteH3na nogaeTtcs B pernoHe, areHT coobuwaeT uHgopmaumo
nepcoHanbHOMY MeHeKepy perMoHanoHoro otgena. MeHeoxep perMoHanbHoro otgena
MHGOPMUPYET OPUANYECKUIA, KIMTMEHTCKNIA OTAENbI U areHTOB-KIMeHToaepXKaTenen.

Mpn nonyyeHun rpys3a Ha rpy3oBOM TepMmuHane areHT-nonydarens o06s3aH npoBepuTb
COOTBETCTBME KONMYecTBa MECT, BeCa, 3asiBfIEHHbIX B aBMaHaKNagHOW/TPaHCNOPTHOM LOKYMEHTE
nepeBo34mMKa, COXPaHHOCTb YNakoBKu. B npucyTcTBMM NpeacTaBuTens nepeBo3ymka permoHanbHbIv
npeacTaBuTeNb 0653aH NPOBEPUTDL HANU4YME U LLENOCTHOCTb NIOMG Ha OTNpaBKax 1 Takke CBEpPUTb
NX HOMepa C LaHHbIMW, YKa3aHHbIMM B COMPOBOAUTENBbHOM OOKYMEHTE nepeBo3ynka. B cnydvae
COXpaHHOCTM Bcex nnoMb Ha oTnpaBkax W COOTBETCTBMSI HOMEPOB, YKa3aHHbIX B
COMpOBOANTENBHOM JOKYMEHTE NepeBo3ynka, NnonyydeHue rpysa npoBoguTcsa no obbI4HON hopme.

B cnyyae nonHoro wnu 4acTUYHOro OTCYTCTBMS MMOMG WMAM HECOOTBETCTBUMA WX HOMEpPOB
3asBMeHHbIM B JOKYMEHTax, ecnn yrnakoBka noBpexaeHa/BCKpbiTa, BEC UMW KONMUYECTBO MECT He
COOTBETCTBYET  YyKa3aHHbIM B  [JOKyMEHTax, areHT-nonyvarenb [OO/MKEeH  COCTaBUTb
COOTBETCTBYIOLUMA aKT COBMECTHO C OTBETCTBEHHbIMW paboTHMKaMM rpy30BOro TepmuHana
nepeBo34mKa.

B kommepueckom akte noapobHO ykasblBalTCA pakTbl yTpaTbl, HeAoCTayu, MNOBPEXAEHUS
OTNpaBKW, [AaHHbLIN aKT 3aBepsieTCd MnevYatbid U MoANUCLI0 MpeacTaBUTens nepe.Bo3yvMka W
perMoHanbHOro npeacrasuTens. AKT cocTaBnseTca B ABYX dk3emnnspax. OguH ak3emnnsap
ocTaeTcs y nepeBo3yvKa, APYron y permnoHanbHoro npeacTaBuTens.

B conpoBoouTenbHOM [OOKYMEHTE nepeBo3vMKa Mpu  MOSTlyYeHUW rpysa  pernoHarbHbIv
npeacTaBuTeNnb OOIMKEH caenatb 3anucb O pakTe yTpaTbl, HEeAOCTayun, NOBPEXAeHus rpysa,
3aBepuTb NevaTbio NepeBo3yrKka, CBOe NoANMUCHIO U NOAMUCHIO NPeACTaBUTENSA NepeBo3ynKa.
NHdopmauusa o npobreme HesaMmeaAnuTenbHO AOMKHA NOCTYNUTL OT areHTa-nonyyarens B Mockay,
B M (ans oTnpasok n3 MockBbl) Uy areHTy-oTnpaBuTEeSNo U B permoHanbHbii otaen M3.

B cnyyae Bo3HWKHOBEHWA Mobbix NpobreM ¢ nonyvyeHnem rpysa ot nepeso3yunka B Mere, B uctopumu
MaHudecTa areHT-nony4yaTens 06s3aH NpocTaBuTb cobbiTne «Mpobnembl NnepeBo3yMKa.

Bce pacxoabl no o6paboTke rpysa npu nonyyYeHun y nepeBo3ymka NoKpbIBAKTCA 3a CYET areHTa-
nony4yartens.

Mocne nony4eHnst KOHcoNMaaumm y cebs Ha ckrage areHT BCKpblBaeT MELUOK/MELUKU, CHUMaeT
CTpend, Npu Hanu4MM, 1 NPoBEPSIET LENOCTHOCTb U Hanu4mne ykasaHHOro B MaHudecTe rpysa
(BEC, KONNMYECTBO MECT, NepedeHb oTnpaBok). Ocoboe BHMMaHME HEOBXOANUMO yaensaTb Npu
NpoBEpPKE BbICOKOCTOMMOCTHbIX MPY30B.

MaHudecTt Onsa cBepkM pacneyaTbiBaeTcd areHTom-rnonydarenem u3 Merun.B cnyyae, ecnu
BbISIBMEHO Kakoe-nnbo HeCcOOTBETCTBME MO KOMMYECTBY, areHT-nosnyyatenb LOMMKEH CPOYHO
coobwntb 06 atom B Mocksy, B 'V nnu areHty-otnpaesutento. B Mere areHT 065s3aH npocTaBuTb
cobbiTne «Ipy3 MaHMdECTUpoBaH, HO He nonyyeH» B Ictopun maHudecta/HaknagHoM M HavaTb
MOWCKM rpy3a CO CBOEW CTOPOHbI.

Mopsaok AencTBUM NPU HEMONy4YeHUU rpy3oB:

1. CobbiTue «I'py3 MaHUdECTUPOBAH, HO HE NONYyYeH»

1.1 AreHT Npou3BOAWUT BCE HeobOXoaumble MepOnpuUATUS MO CBepke MaHudecta (KONM4ecTBo
MELLUKOB W OTAENbHbIX MECT) U NPOBEPKE BHELUHErO COCTOSAHWS YNAKOBKU NMPU NOSTyYeHuu
rpysa y nocrasLiuKa.



1.2 CobblTe BBOAUTCA B HaKNagHyl areHToM-nosiydateriem Mnocrne CBepkn MaHudecTa,
HEe3aBMCMMO OT TOrO, NOMyYEH rpy3 NOMHOCTBIO UMM YACTUYHO.

1.3 Bpewmsi 3aBegeHUst cobbITUS:
1.3.1 [Ina MockBbl: No pe3yrbTaTtaM CBEPKU, KOTOpas NPOBOANTCS TpW pasa B AEHb.
1.3.2 [Ina pernoHoB: ¢ nHTepBanom 2 Yyaca paboyero BpemeHu nocne cobbitusa «Ipy3 nonyyeH
OT NOCTaBLLUMKa», T.K. 3TO COBbITME CYMTAETCA BPEMEHEM Havana AOCTaBKM.

1.4 OTBETCTBEHHOCTb 3a rpys:
1.4.1 Npwn cobnogeHnn nHTepeana 3aBegeHns MHPopMaLmn OTBETCTBEHHOCTb NOXUTCA Ha
areHTa-oTnpaBuTens.
1.4.2 MNpun HecobnogeHM BPEMEHHOIO MHTEPBasia OTBETCTBEHHOCTb JIOXKUTCS Ha areHTa-
nonyvarens.
1.5 MeponpusaTtusa, conpoBoXaarLime ncnonb3oBaHne cobbiTnsa «py3 MaHMdECTUpPOBaH, HO He
Nony4YeH»:
1.5.1 OTnpaBka nucbma no Mere (M/Unn 3NeKTPOHHOW MOYTE) areHTy-oTNPaBuTEnNo U ApYyrum
areHTam-nony4yartensm (npu aBTonepeBo3Kax)
1.5.2 lpoBepka MalUnHbI, JOCTaBUBLUEN rPy3 B OPUC areHTa-nosnyvarens
1.5.3 lNpoBepka MELUKOB NNu Apyron ynakoBKW, B KOTOPOM NOCTYNWN rpy3
1.5.4 OcmoTp MmecTa, rge nposogunack obpaboTka rpysa, B T.4. C MICNONb30BaHNEM
TEXHUYECKNX CPEACTB (KaMepbl, NPU HaANM4Ynn)
1.5.5 Bsaumopgenctame Co CMEXHbIMM nogpasfeneHusiMn, y4acTBYHOLMMK B OBWMXKEHUU rpysa
(owmnboyHOE NepemelLleHme rpy3oB)
Meprog BpemeHn Ha npoBoanMble MmeponpuaTtua (n.1.5.1 — 1.5.5) - 24 yaca.

1.6 Meponpusatus (n. 1.5) He pganu pesynbTaTa, npowso 24 yaca ¢ MOMeHTa cobbitus «[lpy3
MaHNECTUPOBAH, HO HE MOMYYEH»:
1.6.1 OTBET areHTa oTnpaBuUTeENS: A4a, OTNpPaBnAn — areHT-oTnpaBuTeNb B OTBETE NOAPOOHO
OMUuCbIBAET B rpy3a, yNnakoBKy, MapKMpOBKy, Bce geTanu, obnerdaroLime nomck un
naeHTnduKaumo rpysa. AreHTom-oTnpaBuTeneM npoBoauTcs cobbitue «BbisicHeHne
HaxoxaeHua rpysax. Ecnu rpys 3actpaxoBaH, Heo6xoanmMo coobLumTb 06 aToM B oTAEeN Mo paboTte
C npeTeH3namm MO (Yepes pernoHanbHOro MeHegxepa).

1.6.2 OTBeT areHTa-oTnNpaBuUTENs: He OTNpaBnsAn, ownbka MaHUAECTUPOBAHUS, NEePEeBO3YMK
OTNpaBun rpy3 YacTUYHO UM OTBET APYroro areHTa: rpy3 y MeHsi — NpocTaBnsieTcs
cobbiTne «Owmnbka B MaHndecTe»

1.6.3 Ecnu rpys nonydeH Apyrum areHToMm, yBeJoMnaeTca otaen Tpenc, onpegenseTcs

Cnocob M CTOMMOCTb NEPECHINKN.

1.7 B cny4ae, ecnu rpy3 He HangeH B TedyeHne 30 gHen ¢ gaTbl BBeAeHUs1 coObiTus «BbisicHeHne
HaxoXaeHus rpysa»

1.7.1 AreHT-nonyyatenb NpoBOoAUT cobbiTve «YTeps rpy3ar». Ecnu chakt yTepu noarsepxaeH
paHblue 30-u AHEBHOro Cpoka, cobbiTMe NPOCTaBNSETCA He3amMenIMTeNbHO, NOCne YCTaHOBNEHNS
3TOro hakra.

1.7.2 MNpuHnmaeTcs pelueHne o kKoMmneHcauuun. [1ns rpy3os BeCOM 40 2 KI NPOU3BOAUTCS pyyHOe
0o6GHyneHne pac4eToB N0 HaKNagHoOW Yepes3 permoHanbHbI OTAEN.

2. CobbiTue «lNonyyvyeH He3agBNEHHbIV FPy3»

[aHHOe coObiTMe AO0MKHO ObiTb BBEAEHO MO KakOgoW HakmagHOW, MHdopmauus no KOTOPOW He
BHECEHa B MaHMEeCT Ha NomnydeHHbId rpy3. MHdopmauuio o nonyvyeHunm HesasiBIEHHOro rpysa
Heob6X0ANMO COOBLLNTL areHTy-0TnpaBUTEN!o.

Cxema paboTbl MO HENOMNy4YeHHbIM UMW HeOOoNOSNyYEHHbIM MHOMOMECTHbIM rpy3aM WOEHTU4YHA.
PeleHune o goctaeke npubbIBLLEN YACTU rpy3a NPUHUMAETCH MHAMBUAOYarbHO, NO COrNacoBaHMUIo C
areHTOM-KNeHToAepXaTenem.

BHUMAHME! C momeHTa nomydeHuss KOHCONMMAauun Ha rpy3oBOM TepMuHane nepeBo3yumka u

nocre npuema rpysa Ha OTnpaBKy Yy KIIMeHTa, areHT HeceT MaTepuanbHyto
OTBETCTBEHHOCTb 33 COXPAHHOCTb M LIENOCTHOCTb OTNpPaBok, 06s13aH
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npeanpvHumaTth BCe pasdyMHble Mepbl Ans obecneyeHus atoro. Ecnn npousowno
HapyLleHne LenoCTHOCTU YNakoBKW, Briekyllee 3a cobon YacTuyHyto yTpaTy rpysa
NN XMLWEHne rpy3a, areHT JOSMKEH HEMeANEeHHO 00paTUTbCA B opraHbl NONnuun, 1
3adhmkcmpoBaTh 3TOT (hakT B NMCbMEHHOM Buae (NoaaTthb 3asiBNeHne 06 3ToM u
3aperncTpmpoBaTh €ro).

Mopsaaok nencTBun, ecnv NPon3oLLen CTPaxoBoOM crnyyan Npy TpaH3nTe U NocTpaganm rpysbl
ANA nocneaylowWmMxX areHTOB N0 MapLUpPyTy ABUXEHUs1 aBTOTpaHcnopTa:

1. Tpn HaNMYUMM OCHOBaHUN (XULLEHWe, NoBpexaeHne Nnombbl, HapyLeHe LenoCTHOCTU Ky30Ba
a/m) 3asBrieHne B NONMLUMIO NogaeT Ta CTOPOHa, KoTopas nepBas ObHapyXvBaeT HapyLleHUs unu
npoTuBonpasHble aenctsus. Npu BbisBNeHWM npobnem Ha MaplipyTe MalluHbl, 3asiBieHVE B
nonuumio 06s3aH nogaTe BOAMTENb, a MPU BbISBIEHUN HApPEKaHUM Npwu MOoflydYeHun - napTHep,
KOTOpbI NepBbIM 0OHapyXnBaeT yKaszaHHbIE daKTbl

Monuumna JormkHa 3aduKcupoBaTb OTCYTCTBME, MOBPEXAEHUHA, a Takke OLEHOYHYI CTOMMOCTb
rpysa.

2. [lokyMeHTbI, NpegocTaBneHHble Nonuumnen, (Konui 3asBreHns, KopeLlKa-kBUTaHLMM O NPUHATAN
3aaBIIEHUS], MOCTAHOBMEHNA 0 BO30OyxaeHnn/oTkase B BO3OYXOEHNN YronoBHOro gena) Tpebyertca
onepaTuMBHO MepecbinaTb  areHTy OTNpaBuUTENO, a B Clnyyvae oTnpaBku rpysa u3 Mocksbl
pervoHanbHblM MeHemxkepaMm (OCHOBHOMY M pesepBHoOMY) u cotpyaHukam ' sendinfo@major-
express.ru

3. MNapannenbHO pellaeTcs BONPOC O HEOOXOANUMOCTU NPUCYTCTBUSA NPEeACTaBUTENSA CTPaxoBOM
KoMnaHuu - cropBenepa.

4. lNpowunseecTtu cBepky Homepa ¢ TTH n cchoTorpadmpoBaTb NIIOMObI, pacrnonoXeHne rpy3oB B aBTO
N OTAENBbHO KaXabIi MOBPEXAEHHbIN rpy3a. MonyynTb oT BoanTens 06 bACHUTENBHYIO N COCTaBUTb
aKT C NoapoBHOM ONUCBLID MOBPEXAEHHOrO rpy3a: yka3aTb HOMepa MOMyYeHHbIX U HeOOCTaloLMX
MECT, XapaKkTepa ynakoBKu 1 eé NnoBpexaeHns akTuyecknii Beca 1 pasHuLy C 3asBlIEHHbIM BECOM.
CpoenaTtb OTMETKM O COCTaBfEHUN akTa C ykasaHnem HegocTadn/nospexaeHuin B umetowmxca TTH
n TH Ha Bce ropoga no mapLupyTy, rpy3bl KOTopbix noctpaganu. O6bsicHuTenbHasi, akTbl 1 OTO
OTNPaBnAITCA areHTy-OTNpaBUTENto, a B Cryvae OTnpaBku rpy3a n3 MockBbl — permoHanbHbIM
MeHeaxepam (OCHOBHOMY u pe3epBHOMY) 1 ['U sendinfo@major-express.ru

5. NMpn Heo6xoaMMOCTM NO COrNacoBaHUIo MPOU3BOANTCH [OYyNakoBKa MOBPEXAEHHOro/MacTUYHOro
MOMy4YEeHHOro rpysa U AarnbHenwas oTnpaska rpy3a Ha AOCTaBKy C akTOM MITM KOHEYHOMY areHTy
nony4arento.

BHUMAHME! BrizoB nonuumm obssaTteneH, ecnn MallmnHa nospexaeHa, n umeeTcst 4OCTYN K rpy3y

4. OTNPABKA KOHCONUOALMNA

4.1 OTnpaBKa KoHconuaauum Ha MockBy

Mpun oTnpaeke rpysa BaXXHO NpaBuUibHO 0POPMUTL NepPeBO3KY. [1epBble aK3eMNNASAPbl HAKNaAHbIX, C
OpPUrMHanbHbIMK  NOANUCSAMWU  OTNpPaBUTENEN OCTaKTCA Yy areHTa-oTnpasuTensa. Takke Ans
MHOFOMECTHbIX FPYy30B Y areHTa-oTnpaBuUTENs OCTAlTCS K3EMMISAPbl CTUKEPOB CO LUTPUX-KO4AMM
«ONA HaKNagHbIX», 4Na NocneayLero BBoga HOMEPOB MECT B CUCTEMY.

Kaxxgas oTnpaBka MapKMpyeTCcsi HOMEPOM HakragHOM HenocpenCcTBEHHO Ha rpyse. [ns
MHOTOMECTHbIX FPy30B HOMEpP HaKnagHOM YKa3biBaeTCA Ha KaK4OM MecTe, BCe MecTa Kpome
nepBoro HymepyrTcsa (B popmaTe: HOMep MecTa/obuiee KONMYecTBO MECT Mo HaknagHon). Ha
NEpPBOM MECTE 3aKpenneH KapMalleKk C HaKMagHOW, HaKMeeH CTUKeP CO LUTPUX-KOAOM «Ans
rPy30BbIX MECT».

BHUMAHMUE! B cBAsn ¢ Tem, 4TO aBTOMaTU4EeCKUA COPTUPOBLUUK B MockBe copTupyeT rpys rno
LUTPMX-KOAAM, NPU NMOBTOPHOM MCNOSb30BaHUN ropoTapbl HEOOXOOUMO yOanUTb
BCE CTapble MapKMPOBKM N CTUKEPbI CO WTpUX-kogammn MajorExpress (0TKnentb nnu
nepeyYepkHyTb XUPHO MapKEPOM KPEeCT HaKpecT, Tak, 4Tobbl NMMHMK BbIXOAMMAW 3a
rpaHuubl WTpUX-Koda). Hannyne crapbix CTUKEPOB CO LUTPUX-KOAAMW, MO KOTOPbIM
nepeBo3ka yxe bbina ocyllecTBneHa, yBenmuneaeT BpeMsa Ha 06paboTky rpysa Ha
AC, a Takke yBenuumBaeT pUCK HENPaBUITbHOM COPTUPOBKU rpy3a.
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MeLuky € oTnpaBkamu 3aKpbIBaOTCS CrieunanbHbIMU 3aTshkkamy 1 NnombumpyoTes.
MakcumanbHbI BeC ogHOro Metuka (koHca) — 30 kr.

BHUMAHME! Tak kak gna npoxoxaeHus rpysa 4yepes aBTOMaTUYECKyd copTupoBky B Mockse
Heobxoanma MapKMpoBKa MHOTOMECTHbIX FPYy30B CTUKEPAMN , BHECEHME UX B
cucTemy HeobxoaMMo AN cBoeBpeMeHHON 06paboTku rpysa ¢ 4OCTaBKOW Mo
Mockee n MO, a Takke Onst TPaH3UTHbIX Py30B. [Na NpsiMbIX NEPEBO30OK MEXAy
pernoHamMm unm oTNPaBoK MO TEXHOSOTMM «MELLOK B MELLUKE» He0OX0OMMOCTb
MapKUPOBKM CTUKEpPaMU NPOU3BOAUTCS NO COrfacoBaHMio Mexay areHToM-
oTnpaBuTENEM U areHTOM-MNony4aTenem.

MonyyaTtenem rpy3a B TPAHCNOPTHbIX OKYMEHTaxX A5t OTNPaBKu rpy30B aBua yKasblBaeTCs:

00O «Mangxop Jkcnpeccy», r.Mockea, yn. [lobpontobosa, a. 2, ctp. 1. Ten: 8-909-669-98-41, 8-
916-574-38-19.

MonyyaTtenem rpy3a B TPaHCNOPTHbLIX OKYMEHTaxX AN OTNPaBKU rpy30B HAa3eMHbIM TPaHCMOPTOM U
X/ ykasblBaeTcs:

000 «Mangxop Akecnpeccy, r.Mockea, yn. [lobpontoboea, 4. 2, ctp. 1. Ten: 8-909-669-98-41, 8-
916-574-38-19.

O6pa3subl SprblkoB Ansi OTNPaBKM aBMa U Ha3eMHbIM TpaHcrnopTom — [NpunoxeHne Ne2.

Ha kaxgbi rpys, otnpaensembinn B MOCKBY, cO34aeTcs aNeKTPOHHbI MaHudecT B cucteme M3
(Mera). Mocne caaym rpy3a nepeBo34mMKy areHT-oTnpaBuTeNb BHOCUT B Mery nonHyto MHgopmaumto
06 otnpaeke. MNpu ocobbix oTNpaBKkax (ONACHbIX, CPOYHbIX, KPYNMHOrabapuTHbIX, OGBbEMHbLIX UK
Tpebyowmnx NCnonb3oBaHNs NOrpy34YMKoB) AaHHas MHAOPMaUUA BHOCUTCA B MaHUeCT B none
«lMogpobHocTny». Takke aTa nHpopmaumsa oydnmpyeTcs NMCbMoM No 6ase Unmn 3NeKTPOHHOM NoYTe,
nosfy4eHne KoToporo coTpyaHunkm ' obssaHbl noagTBEPANTL OTBETHBIM MUCHMOM.

B nctopum maHudgecta areHT-oTnpaButens 0693aH NpoCcTaBnaTb cnegyrowme cobblTns:

- «BbpoHnpoBaHue rpysa» - ecnv oTnpaska rpysa nnaHupyeTcsa He B AeHb co34aHus MaHudecTa.

- «[py3 oTnpaBneH» - ecnu rpy3 oakTUYeCcKkn OTnNpaBreH C rpy30BOro TepMuHana nepeBo3ymka.

- «3agepxka N0 MeTeoyCnoBMaM» - ecrny OTNpaBKa rpy3a C rpy3oBoro TepMuHana nepeBo3ynka
3a4epXmMBaeTcsi N0 MeTEOYCrOBUAM.

- «[Mpobnembl NnepeBo3ynKa» - ecriv rpy3 HaxoauTCA Ha rpPy30BOM TEPMUHAINE NepeBo3ymka, HO ero
OTNpaBKy HEe MOTyT OCYLLECTBUTb MO TEXHUYECKMM MPUYNHAM.

Mo nocnegHum pABymM cobbITUSM HeobxogumMo [aBaTb MUCbMEHHbIE MOSICHEHUA B Mone
«MogpoBHoCTU» B MaHudecTe n/vnmn nMcbMoM coTpyaHukam ' no 6a3e nnm anekTpoHHOW nouTe.

BHUMAHME! CtaHgapTHOe nony4yeHue rpy3oB B MOCkBe OCYLLIECTBIISETCA TOMbKO HA TepMUHanax
a/n OJomopgenoso, LlepemeTbeBo M BHykoBO. [Ins oTnpaBku rpysa 4epes Opyrux
nepeBo34MKoB HeobxoauMo ohopMNATL rpy3 C AOCTaBKOW A0 ckraga no agpecy r.
Mocksa, yn. Jobpontobosa, 4. 2, ctp. 1. [lna Bcex ropoaos MNofydeHne rpysoB Ha
TepMuHanax GaraxxHoro oTaeneHus XenesHon aoporu cunTaeTtca
ctaHgapTHeiM.CBepka B MockBe MNpPOM3BOAUTCS MO 3NEKTPOHHOMY MaHUGECTY.
3asBneHHbIMU K NepeBO3KE CYNTAOTCH TOMbKO Te HaknagHble, KOTopble BHECEHbI B
MaHudecT B cuctemy M3 (Mera). MNMocne npubbitns rpysa B Mocksy pgobasneHue
HaKnagHbIX B MaHUECT HEBO3MOXHO.

BHUMAHME! MNMpn Bo3HMKHOBEHUN NtOGLIX NPOGEeM, CBA3aHHbLIX C MONTyYEeHNEM rpy3a, areHT-
oTnpaBuTeNlb CTaBUTCS B M3BECTHOCTb COTPYAHMKOM [ coobLieHnem no 6ase
N3 COOTBETCTBYHOLLEro MaHnecTa unm no 3NeKTPOHHOM nodTe. AreHT-oTnpaBuTesb
065a3aH He3ameanMTeNbHO 1 ONepaTUBHO OTpearnpoBaTh Ha 3anpoc U
npeaocTaBuTb BClo Tpebyemyto coTpyaHukom ' nHdopmaumto.

BHUMAHME! [ina areHTOB-OTNpaBuTenemn, ocyLecTBASOLWMX NepeBO3Ky rpy3a aBTOTPaHCNOPTOM
M3, obsa3aTenbHbIM SBRSieTCA 0POPMIIEHNE N HanNMYne y BOAUTENS NyTEBOro fiucta
N NepeBO30YHbIX AOKYMEHTOB.



K nepeBO304YHbIM LOKYMEHTAM OTHOCMTCSl TOBapHO-TpaHcnopTHast HaknagHas (TTH) no doopme N
1-T, koTopas yTBepxaeHa lNoctaHoeneHnem Nockomctata PO o1 28.11.97 N 78 "O6 yTBEpXOEHUN
YHUUUMPOBAHHBIX (POPM NEPBUYHON YHETHOW AOKYMEHTaUuMM No yveTy paboTbl CTPOUTENbHbIX
MaWWH W MexaHu3amoB, paboTr B aBTOMOOUNBHOM TpaHcnopTte". OdhopmneHne ToBapHO-
TPaHCNOPTHOW HaKNagHOM BaXHO W ANSA areHTa-oTnpaBuTeNsd, U ONS areHTa-nonyyaTtens rpysa,
nockonbky TTH sBnsetcs AOKYMEHTOM, NOATBEPXKAAKLMM BbINOSIHEHWE TPY300TNpaBMTENEM
cBoux 00siI3aHHOCTEN nepepn rpysononyyarenem B COOTBETCTBUM C 3aKMOYEHHbIM MeXZy HUMUK
porosopomMm. Kak npasuno, TTH BbinucbiBaeTcsa B 4eTbipex ak3emnndpax. lNepsbln ak3emnnsp
ocTaeTca y areHTa-otnpasuTens. OctanbHble TpU 3K3eMnispa 3aBepsatoTca NoANUCAMN U NnevyaTaMm
(wTamnamu) areHTa-oTnNpaBMTENS, NOANUCHID BOAUTENSA U OOMKHbI ObiTb B HanuU4MuM y Boautens
HenocpeACTBEHHO A0 npuesaa K areHTy-nonyyaTento.

BHUMAHME! NMpwn 3arpy3ke aBTomobunen no nuHumn Jkcnpecc [octasku (ganee 3)
Heo6Xx0aUMO y4MTbIBATb:

1. MpuropwuteT 3arpy3ku rpy3bl A (¢ HaknagHbiMn 3L0),

2. py3bl no nuHum CoopHble Mpy3bl (aanee CIN) n gpyrue rpy3bl 63 HaknagHbix 3 AOMKHbI ObIThb
CMNOXeHbl Ha nanneTbl K 3admKeupoBaHbl, HaknagHble CIT AOMKHbI ObITb B NIErKOAOCTYNHOM MecTe
ANS CKaHMPOBaHUS,

3. MNepepg 3arpyskon 1 oTnpaskon rpy3oB CIT aBTomobunsmmn 3, napTHep AOIMKEH cornacoBaTb
HeobXxoauMyto EMKOCTb C APYrMMU NapTHepamun No aHHOMY MapLupyTy. B cnyyasx, korga rpyasbl
O[] He cmoryT pasMecTuUTb B aBTOMOOWNb AN TpaHCNopTUPOBKKY, rpy3bl CIT OyayT pasrpyXeHbl 1
OCTaBfeHbl Ha MapLUpyTe Y NapTHEPOB (OTBETCTBEHHOCTb, B TOM YMCre (PMHAHCOBas ocTaeTcs 3a
napTHeEpPOM oTnpaBuTenem),

4. 3arpyska u otnpaska aBTomobunen 3 nponsBogaTca TONbKO Ha cknagax d[, oTKNoHeHue oT
MapLLpyTa 1 HapyLLUeHMe CPOKOB He 0MyCcKaeTCs.

BHUMAHUE! MwuHnmanbHoe BpeMsi Ha caadvy rpysa Ha TepMuHan asponopTa r. Mocksa
(WepemeTbeBo, [JomopenoBo, BHykOBO) Orfisi CBOEBPEMEHHOIO BbIfleTa, COCTaBMAET nopsiaka 6
Yyacos.

4.2 OTnpaBKa KOHCONMAaUunN Ha PerMoHbl HanpsiMyro

Mpn oTnpaBke rpysa Ha pPerMoHbl HeobxoouMMo npaBuIbHO OGOPMIATL NepeBo3Ky. [lepsbie
3K3eMMNNApbl HaKMagHbIX C OPWUIMHANbHbIMKM MNOAMNUCAMK OTMNPaBUTENIEN OCTAKTCA Yy areHTta-
oTnpasuTens. Takke ANA MHOrOMECTHbIX FPY30B Yy areHTa-oTnpaBUTENs OCTalTCA 3K3eMnnspbl
CTMKEPOB CO LUTPUX-KOOAMW «ANs HaknagHbIX», ANS nocrneayluwero BBoga HOMEPOB MECT B
cucTemy.

Kaxgaa oTtnpaBka MapKmpyeTcsd HOMEpPOM HaknagHOM HenocpeAcTBeHHO Ha rpyse. [Ons
MHOTOMECTHbIX rPy30B HOMEP HaknaJHOW yKasblBaeTCA Ha KaXaoM MecTe, MecTa HymepylTcs (B
dopmarte: HoMep MecTa/obliee KONMMYEeCTBO MECT MO HakMagHOM) Ha Kaaoe MeCTo, Kpome
nepBOro, Ha KOTOPOM 3aKpEeNnJIeEH KapMallek C HaKImagHOW N HakneeH CTUKEpP CO LUTPUX-KOAOM «Ans
rPy30BbIX MECT».

MelLukn ¢ oTNpaBkaMm 3aKpbIBAOTCA crnelmanbHbiMY 3aTSXKKaMy U NNOMOMPYHOTCS.

Monyyatenem rpy3a B TPaHCMOPTHbIX AOKYMEHTax YKa3blBalOTCA AaHHble areHta-nonyyarens
(OaHHbIE NpeaBapUTENbHO YTOYHAKOTCA Yy areHTa-nony4vyaTens areHToM-0TnpaBmUTENEM HanNpPsMyio).

Ha kaxxgyto KoHCONuaauuio No KaxkaoMy HanpasneHuto, OTNpaBisseMoMy HanpsaMyo, OSMKEH ObITb
C03[aH 3NeKTPOHHbIN MaHudecT B cucteme M3 (Mera). Nocne caauu rpysa nepeBO34MKy areHT-
oTnpaBuTenb BHocMT B Mery nomnHyto uHdopmaumio o6 otnpaske. [pu ocobbix oTnpaBkax
(omacHbIX, CpPOYHbIX, KpynHOrabapuTHbIX, OOBLEMHbIX, WM TPEOYLWNX UCMNOMb30BaHUA
MOrpy34ynKkoB) MHGOPMaUNA BHOCUTCA B MaHudect B none «lMogpoGHocTuy». Takke [aHHas
nHcopmauma gybnupyetrca nucbMom no 6ase WnM 3MeKTPOHHOW Mo4vTe Ha areHTa-nonyyartens
HanpsaMyto, nonyvyeHne nHopMaumm areHT-nony4darens 06s13aH NogTBEPAUTL OTBETHBIM NMNCHMOM.
B nctopum maHndgecta areHT-oTnpasutens 0693aH NpocTaBnaTb cneayrowme cobbiTus:

- «BbpoHupoBaHue rpysa» - ecnv oTnpaska rpy3a nnaHupyeTcs He B ieHb cO34aHnga MaHudecTa.

- «['py3 oTnpaBneH» - ecnu rpys dakTU4eckn oTnpaBfeH C rPy30BOro TepMUHana nepeBo3ymka.

- «3agepxka no MeTeoycnoBusM» - €Ccniv oTnpaBka rpysa C rpy3oBoro TepmMuHana nepesos3yuka
3aflepXuBaeTcs No MeTeoyCnoBUAM.
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- «[MpobnemMbl nepeBo3ynka» - €Criv rpy3 HaxoAWUTCS Ha rPy30BOM TEPMUHANe NepeBo3yvmnka, HO ero
OTNPaBKy HE MOTYT OCYLLECTBUTb MO TEXHUYECKUM MPUYMHAM.

Mo nocnegHMm [f[BYM COObLITMAM HeobXoAMMO [faBaTb MUCbMEHHbIE MOSICHEHMS B Mone
«MoapoBHoCcTU» B MaHudecTe.

CeBepka npousBOoOMTCA MO  3NEKTPOHHOMY MaHudpecty. bByMaxHbii  MaHUpecT MoxeT
npuKnagblBaTbCA  areHToM-oTnpaBuTenemM no npocbbe areHTa-nonyyartens B chnydae
MOTMBUPOBAHHOW MNPUYMHbI €r0 HEOH6XOANMOCTM.

4.3 OTnpaBKa KOHconuaauum Ha permoHbl Yepe3s MockBy (OTnpaBKa «MELLUOK B MeLUKe»)

[na oTnpaBkn koHconugaumi dyepe3 MockBy (Tak HasbiBaemas oTrnpaBka "MELOK B Mellke")
areHTy-oTnpaBuTENO HEOOXOAUMO BbINOMHUTE CreayoLwme 4ENCTBUS:

1. Bce HaknagHble Ha opHOro areHTa-nonyyartens obbeAvHUTb B OOHY KOHCONMMAAUMIO W
0hopMNUTb Ha OaHHbIN eOuHbIN rpy3 oaHYy HaknagHyto M3. OTnpaBuTenem B AaHHOW HaknagHoW
yKasblBaeTCs areHT-oTnpaBuTeNb, noryvyatenem — KOHEeuYHbI ropo -nofydatens C NpucTaBKkown
«KoHec» (Hanpumep, AbakaH —KoHc-ApxaHrenbck). [lo pgaHHom oOwen HaknagHou OygyT
npou3BeeHbl B3aMmopacyeTbl ¢ MO 3a TpaH3uT. HaknagHasa gomkHa ObITb BKIIOYEHa B MaHUdecT
Ha MockBy, B cOCTaBe KOTOPOro oTnpaBnsieTCca KoHcoNnuaaumsl.

2. HaknagHble, BXogswme B cocTaB KoHconuaaunm, HeobxoamMmMo 3aBeCTu B CUCTEMY KaK NpsiMble
nepeBO3KM.

3. CdopmupoBaTb  oTAenbHbIM MaHUeCT areHT-areHT. B rpace "AWB  No"  ykasbiBaeTcs
HOMep TpaH3MTHOW HaknagHon M3, B none "Homep penica" BHocutcad MO U ykasbiBaeTcs
raKTMyecKoe Kor-BO MeCT\BEC JaHHOW KOHconuaauuun. Ecnv koHconmaaums COCTOUT U3 HECKOSTbKMX
MECT, TO OHa AoImkHa ObiTb odopMIeHa Kak MHOTOMECTHbIN rpy3 ¢ npuBAskon mect LA B Mere.

PacueTbl N0 TpaH3nTHOM (KOHCONMAALNOHHOW) HaKnagHoW 3a 4OCTaBKy He NPou3BoAATCS, T.K. hakT
AOCTaBKM MO 3TOW HaknagHoOM OTCYTCTBYET.

[na npasunbHOro opMmMpoBaHns pacyeToB HeOH6XOANMO:

- NPUMEHATb NYHKTbI 1, 2 1 3, ONUCaHHbIE BbILLE.

- 3aBOAMTb TPaH3UTHbIE HaknagHble M3 B cuctemy, € ykasaHuem ropoga nosiydeHust «KoHey
Py4Hble 06HYNeHNs pacyeToB 3a [OCTaBKY MO KOHCONMOALMOHHBLIM HaKnagHbIM He MPOM3BOLATCS.
- B CIly4ae HEKOPPEKTHOrO0 WCMONb30BaHWUS ropodoB C npucTtaBko «KOHC» M HecTaHAapTHbIMU
pac4yeTamMu OTBETCTBEHHOCTb 3a 3TO NIOXUTCHA Ha areHTa oTnpaBuTens.

MNopsagok aencTeuin No hakTUYECKOM ynakoBKe rpysa:

- Cospaetca koHconupauusi. Becb rpy3 ynakoBbiBaeTcA B KOpPOOKY WM MELLOK, CBepXy
npukpennseTcs HaknagHas M3, no KoTopon HeobGXOAMMO MPOM3BECTU OTMPAaBKY HAa KOHEYHOro
areHTa-nony4arens.

- HaHocuTCa MapkMpoBKa Ha rpy3 B COOTBETCTBMM C YKa3aHHbIM B HaKagHoOWM KONMYeCcTBOM MECT, a
Takke ropoa (areHT), Kyaa HanpaBnseTtcs KoHconuaaumnsa. C OByX CTOPOH Mellka o6s3aTenbHO
KNeuTcs ApnblKk areHTa-nonydartens wn xentole Haknenkn «Kowconupaumsa! He BckpbiBaTb!».
Ob6pasey atukeTkn — [llpunoxeHve Ne3. OTUKETKM MOXHO 3akas3aTb COBMECTHO C ApYruMu
pacxogHbiMKM MaTepmnanamm B MO.

- KoHconnpauums (kopobka, nakeT unm MeLwok), opopMreHHas no HaknagHon Ha KOHEYHOro areHTa—
nony4arerns, ynakoBblBaeTCa BO BTOPOM MeLLOK, OTnpasnsemMbiin Ha MockBy, € ABYX CTOPOH MeLlKa
obsi3aTenbHO KNeutca spnblk areHTa-nonydatenss u xentble Haknenkn «KoHconupaums! He
BCKpbIBaTb!». Obpasey, aTukeTkM — MNpunoxkeHune Ne3. QTUKETKM MOXHO 3aKasaTb LieHTpannu3oBaHHO
B Mockse, kak u gpyrve nnaTtHble pacxogHble maTtepuansbl. [pu 3akasze HeOOXOAMMO y4nTbiBaTb
KpaTHOCTb: 1 pynoH - 250 Hakneek, YTO COCTaBnseT MUHUMAarbHYO NapTUIO 3aKasa.

Mpu HecobGntogeHWM nGOro U3 3TMX MYHKTOB HEBEPHO CHOPMMPOBAHHAs KOHCONMWAAUUS WK
KOHconuaaums 6e3 xenTbiX Hakneek Bo BpeMsi NoNny4YeHust rpysa Ha cknage B Mockse MoxeT BbiTb
BCKpbITa U HaknagHble, BXxoasiwue B €€ cocTas, OyayT OTnpaBneHbl U paccyMTaHbl Kak cTaHOapTHbIe
oTnpaBku MockBa-TpaH3uT.
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BHUMAHME! Kateropunyecku 3anpeLyeHo oTnpaBniaTb NO TEXHOMNOMMN «MELLIOK B MELLKE»
onacHble UM NOTeHUManbHO onacHble rpy3sbl. B cnyyae obHapyxeHusi B KOHCe
onacHoro rpysa B asponopTy B Mockse ¢ areHTa-oTnpaBuTens unm areHta-
KnueHTogepxartens Baumaetcsa wTrpad (n. 7), BHe 3aBUCMMOCTU OT TOro, Obinu nu
npeaynpexaeHbl 06 oTnpaBke Takoro rpysa coTpyaHukm 'M n coctosinack nu
AanbHenwasn nepeso3ka rpysa. OCHOBaHMEM ANA HavvcneHus wTpada ssnserca
akT obcnyxuBaroLLen KOMnaHMm nepeBosymka.

I'Iop,po6Hee 00 OTBETCTBEHHOCTU KIMEHTA npu oTnpaBKke oOMacCHbIX rpy3oB YKa3aHO B n.11
HaCTOoALLMX npaBurn.

5. NNMTIOMBUPOBAHUE OTMNPABOK

OGsizaTenbHOMy NMOMOMPOBaHUIO  MoanexaT MewWwkM W npovas Tapa M yhnakoBka ¢
KOHCONUANPOBAHHbLIMM OTMpPaBKaMK (Kak OOWHOYHbLIE, Tak U B COCTaBe KoHconuaauun). Hanuune
nnomM6 Ha ykasaHHbIX Buaax OTNpPaBoOK SABNSETCA HEOTbEMIIEMOM YacTbio NX yrakoBku. OTCyTCTBUE,
nmMbo nospexaeHve Nromb Ha OoTnpaBkax CYATAETCH HapPYyLUEHMEM YMNaKOBKU AaHHbIX Py30BbIX
MeCT.

MnombupoBaHne OTNPaBOK OCYLLECTBNSETCS NNACTUKOBBIMA HOMEPHbIMU NomMbamu, NMeLL MK
Ha CBOEN NOBEPXHOCTM YHUKASbHbIN OYKBEHHbIA UK LM poBON HOMEP.

MeLLKn ¢ KOHCONMANPOBaHHLIMM OTNPaBKaMM NAOMBUPYIOTCA NyTEM 3akpenneHnst Nnombbl B MecTe
nepeTsHkKKN roprioBMHbI MeLLKa 3aTSKKON.

MnombupoBaHne Npounx BUAOB Tapbl NPOM3BOANUTCHA MCXOAA U3 KOHKPETHBLIX YCIOBUIA YNAKOBKKU, HO
¢ obsa3aTtenbHbIM CObOMOAEHNEM CNeayoLWNX NpaBuI:

- nnomba gomkHa 6bITb BUAHA, U €€ HOMEP YNTaEM,

- nnomba formkHa ObITb YCTaHOBMEHa B MecTe Hanbonee BEPOSITHOrO JOCTyNa B YNaKoBKY,

- nnomba gomkHa ObITb MPOYHO 3aKpensieHa Ha ynakoBke, ©e3 BO3MOXHOCTU €€ CHATUS U
BTOPUYHOM YNaKOBKM.

Homepa nnom6, KOTopbiMU ONeYaTbiBaTCA OTNPAaBKN, OOIMKHBI YKa3biBaTbCA B CONPOBOAUTENBHbIX
AOKYMEHTax, Mo KOTOPbIM OCYLLECTBNSETCA AaHHAs OTnpaBka (aBMaHaknagHas, /g KBUTaHUus,
TOBapHO-TPAHCMNOPTHAsA HaknagHasa Ha /g wunu aBtonepeBo3ky). Homepa nnom6 ykasbiBaloTCs B
rpade «OTTMCKM NOMO 1 neyaTen» unu B rpade «MHgpopmaumsi no odbpaboTke 1 TPaHCNOPTUPOBKE
rpy3a», B 3aBUCMMOCTU OT COMPOBOAMTENBHOIO JOKYMEHTA.

Mnombbl  Ona  OcywecTBneHnss nnomMOMpoBaHUA OTMNPABOK pPernoHasnbHbI  NpeacTaBUTeNb
3akas3biBaeT B M3 no ob6blMHOM npouedype 3akasa pacxodHblX MaTepuanoB, U3 pacyeTa
BO3MOXHOIO KONM4eCcTBa OTMNPaBOK.

6. r'PY3bl, HE NIPUHUMAEMBbIE K OTNPABKE

6.1. OTnpaBka no Poccum

o OpyxXue OrHecTpenbHOE, CuUrHanbHoe, NMHeBMaTuyeckoe, rasoBoe, 6oenpunacbl, XOroAHoe
(Bkntovass MeTaTenbHOE), 3NEKTPOLLUOKOBbIE YCTPOMCTBA W WCKPOBblE pa3psgHuKM, a Takke
OCHOBHbI€ YaCTW OrHECTPENBHOIO OPYXUS;

e HapkoTnyeckume cpencTea, NCUXOTPONHbLIE, cunbHOOENCTBYOLLME, paguoakTUBHbIE,
B3pbIBYaTble, €[1KMe, NEerkoBocnnameHsaLWmnecs n gpyrme onacHole BeLecTBa;

o ApoBUTbIE XNBOTHBLIE U PACTEHUS;

o [leHexHble 3Hakn PP 1 nHocTtpaHHas BanoTa, LeHHble Bymaru;

o CkoponopTawmecs NpoayKTbl MUTAHUS, HANUTKK;

o [lpegomeThl, KOTOPLIE MO CBOEMY XapaKTepy WUin yrnakoBke MOryT NpeacTaBnisaTb ONacHOCTb AN
paboTHMKOB, NavykaTb UK NOPTUTbL Apyrne oTnpaBku n obopyaoBaHueE;

e OnacHble maTepuansbl (ra3oBble 6annoHbl, pacTBOPUTENN U T.4.);

o LlBeTHble MeTannbl, U30ENNS U3 HUX;

e [lparoueHHble 1 nonyaparoueHHble KaMHW, N3OEeNns U3 HUX;
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e [lpax;

e W3pgenua u3 crtekna un dapdopa (ctakaHbl/OyTbinku/xpyctans u T. 4.) 6e3 cneumanbHou
yNaKkoBKW;

e XyOoOXeCTBEHHbIE LLEHHOCTHU, KapTUHbI, UKOHbI, aHTUKBapuar.

6.2. OrnpaBka no CHI' 1 3a py6ex

e HanuuHble pgeHbr ©u  MX 9KkBMBaANeEHTbl (KpeAWTHble KapTbl, HeMoralleHHble 4Yeku,
cbeperaTenbHbIe KHIDKKW), a TaKKe akuMy NpeanpusaTum, akumM3Hble Mapku u T.0.;

¢ OnacHble maTepuansbl (FTErKOBOCNIIaMEHSIIOLLMECH U FrOploYMe maTepuanbl, ra3oBble GansoHbl,
pacTBopuTenu u T.4.);

e HapkoTunyeckne  cpeactsa, NCUXOTPOMHbIE,  CUNbHOOENCTBYIOLLME, paanoakTUBHbIE,
B3pbIBYaTbIE, €4KME U ApYrne onacHble BELLECTBA;

o OpyxXue OrHecTpenbHOe, CUrHanbHoe, MHeBMaTU4ecKkoe, rasosoe, Ooenpunackbl, XONO4HOE
(BkMOYaa MeTaTenbHOE), 9MNEeKTPOLUOKOBbIE YCTPOWUCTBA M WUCKPOBbIE pPaspsgHuKM, a Takke
OCHOBHbI€ YaCTW OrHECTPENbHOIO OPYXUS;

e JlnyHble BeLwwy;

[paroueHHble 1 NonyaparoueHHble KaMHW, U3AENUSA U3 HNX;

buxyTtepus;

LIBeTHblE 1 YepHble MeTannbl, U34eNNA N3 HUX;

O6pa3supbl 3epHOBbIX M APYIMX PacTUTENbHbIX KyNbTyp, LBETbI;

YKMBOTHbIE N NX LLKYPBbI;

XyOOXeCTBEHHbIE LEHHOCTM (KapTWHbI, WKOHbI, aHTUKBapuaT, MpeameTbl OeKopaTUBHO-
npuKnagHoro TBOpYeCTBa);

Mpax;

KHurn, naganHele o 1961 r., sHuuknoneaum un crnosapu, nagaHHole B CCCP n PO;
"eorpadmyeckme kapTbl, YEPTEXM, cneundrkaumm, Cxembl MOHTaXKa 060pya0BaHNS;
TeKkcTunbHble N3genus;

W3penns u3 gepesa (kpome KapaHgallen);

Uzpenua ua ctekna n dhapdopa (ctakaHbl/OyTbinku/xpyctans/ N 1. 4.);

TabayHble n3genus;

MpoayKTbl NNTAHNSA, HAMUTKW;

MegukaMeHTbl U MEAULMHCKNE TOBapbI;

KocmeTuka n napdromepus;

BaTapenkn, akkymynaTopbl, 010K NUTaHKS;

KoMnbroTepbl, OprrexHuKa n nx KOMMIeKTyoLWme;

KomMnakT guckm ¢ 3anncbio NnporpammMmHoro obecneveHmsi 1 6asamm gaHHbIX;

Bupoeokaccetbl Betacam;

TenedoHsbl, Yacbl, pa3nuUyHble MEXaHN3MBbI;

MeanuunHckne aHanmssbl;

OnacHsle rpysbl (ra3oBble 6anoHbl, pacTBOPUTENU U T.4.);

7. ONMACHbIE ITPY3bl

CyuiecTByeT KaTeropus rpy3oB, KOTOpble 3anpeLLeHbl kK nepeBo3ke nobbiM BUOOM TpaHcnopTa, unu
nepeBo3ka TpebyeT odopmneHns ocobor AOKYMEHTauMM W crneumanbHOW YNakoBKW. Takas
KaTeropusi rpy3oB Ha3blBaeTCs OnacHble rpy3bl. ATO NPeaMeETbl UK BELLECTBA, KOTOPbIE CMOCOOHbI
NPeAcTaBnaTb CEPbe3HYI0 Yrpo3y 340pOoBblo, 6€30MacHOCTU, NMYLLECTBY, OKpyXalLen cpeae, u
KOTOpble YKasaHbl B CUCKe onacHbIX rpy3oB [NMpaBur nepeBo3kn onacHbIX rpy30B.

CywectByeT knaccuduvkauma onacHblX rpy3oB. B 3aBMCMMOCTM OT CTeneHn OnacHOCTU
npeabaBnAsalTCA pasnuyHblie TPeBOBaHUSA K yNakoBKe ONacHbIX rpy30B.

OnacHsble rpy3bl MOryT NepeBO3UTLCS TOMNBbKO MPU BbINOIHEHMM BCEX TPebOBaHWIA U pekoMeHaauun,
N3NOXEHHbIX B HOPMATUBHbLIX JOKYMEHTaX.

MpeameTbl wunu BewecTBa AOMKHbl OblTb  MNPaBUbHO  MAEHTUMUMUMPOBAHbLI  KITMEHTOM-
oTnpaBuTeNeM, ynakoBaHbl, MapKMPOBaHbl, MPaBUbHO HaHECEeHbl 3HaKkM OnacHoOCTU W
NOAroToBneHa HeobxoomMmas Ans OnacHbIX rPy30B AOKYMEHTaUUSA, a TakkKe BbIMOSHEHbI Apyrve
TpeboBaHus, NpedycMOTpeHHble [MpaBunamm nepeBO3KM onacHbIX rpy3oB. [lpu obHapyxeHuu
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He3asBNEHHOro, 3anpeLleHHoro rpysa, nuMbo rpysa, MMEKLWEero OrpaHMyeHust K nepeBo3ke
ABTOMOOUIBHBIM,  XENEe3HOO4OPOXHbIM UMM aBMATPaHCMNOPTOM, areHT-oTnpaBuTeNb HeceT
OTBETCTBEHHOCTb 3a BO3MOXHbIN/MPUYMHEHHBIN Yyuepb. Ha ocHoBaHuMM akTa, COCTaBMEHHOro
areHToMm, Ha TEpPPUTOPUN KOTOPOrO BbISIBNIEH HE3AsIBIIEHHbIA ONACHbIN N NOTEHLMANbHO ONacHbIN
rpys, areHTy-oTnpaBuUTeNto BbicTaBndeTcs wrpad B pasamepe 15 000 py6.

MogpobHee 06 OTBETCTBEHHOCTM KIMEHTa MNpW OTMNpaBKe OMacHbIX rPy30B yka3aHo B n. 11
HacTodAwwmx NMpaswun.

7.1 Knaccudukaums onacHbIX rpy30B U NpMMepbl ONAacHOro rpysa.

Knacc 1. BapbiBYaThle BellecTBa

Kameezopus 1.1. BelwiecTtBa 1 nsgenus, KOTopble XxapakTepusytoTCsl ONacHOCTbIO B3pbiBa MaCCOW.
Mpumep: TpoTun, TOH, HUTPOrNMUEPUH, aMMOHar, FPaHUTON.

Kameeopus 1.2. BeliecTtBa 1 nsgenusi, KOTopble XxapaKTepuayrTcsl ONacHOCTbIO pa3bpacbkiBaHus,
HO He CcOo34aloT ONacHOCTU B3pbiBa MaCcCOMW.
Mpumep: rpaHaTbl py4YHble, pakeTbl, CHapsaabl, 6oenpunacel, LWHYP
AETOHUPYIOLUIA, AeTOHATOPbI, KanClonNn-4eToHaTopbl, 60MObI aBMaLMOHHbIE,
Topneabl, MUHbI.

Kameeopus 1.3. BeliecTBa 1 nsgenus, KOTopble XxapakTepuayrtoTca ONacHOCTbIO 3aropaHus, a
Takke NnMbo He3HaYMTENbHOM ONACHOCTLIO B3pbiBa, NGO HE3HAYMTENBHON
OonacHoOCTblo pasbpacbiBaHus, NGO TeM M APYrMM, HO HE XapaKTepusyrTcs
ONacHOCTbIO B3pbiBa MacCOMW.
Mpumep: NOpox, NOPOXOBbIE YCKOPUTENN, TBEPAOTOMMAMBHbIE pPakeThl,
denepsepkn, MMPOTEXHNYECKME COCTaBbI, LLUHYP OFHEMPOBOAHLIN.

Kameeopusi 1.4. BeliectBa 1 n3genuns, KOTopble He NpeacTaBnaloT 3HaYMTENbHON ONACHOCTW.
Mprmep: NaTpoHbl CTPENKOBLIE, 3apsabl NPOMbILUSEHHbIE, MATPOHbI
CTpouTenbHbIE, NMMPONATPOHbI, KANCHOMN.

Kamezopus 1.5. BelectBa o4eHb HU3KOW YyBCTBUTENBHOCTU, KOTOPbIE XapaKkTepusyTca
ONacHOCTbIO B3pbiBa MacCOMN.

Kameeopus 1.6. N3genusa 4pe3BbldanHO HU3KOM YYBCTBUTENBHOCTU, KOTOPbIE HE
XapakTepusyTCH ONacHOCTLIO B3pbiBa MacCOMW.

Knacc 2. [a3bl

Kameezopus 2.1. JlerkoBocnnameHsoLmnecs rasbol
MpuMep: ra3oBble 3aXXUrasnku, cxaTtble U CKKEHHbIE ra3bl B 6annoHax, nmbo
cocypax [btoapa: Bogopo, nponax, 6yTaH, naku n 4e3oaopaHTbl B adp030S1bHOM
ynakoBKe.

Kamezopus 2.2. HeBocnnameHsoLWmnecs HeTokCcu4eckune rasbl
Mprmep: cxxaTble N CHMXKEHHbIE OXNaXaeHHbIe ra3bl B 6annoHax, nubo cocyaax
[btoapa: Bo3ayX, YrNeKUCbIN ras, a3oT KUCIOPOA.

Kamezopus 2.3. Tokcuyeckue rasbl
Mpumep: xnop, MNpwmr.

Knacc 3. JlerkoBocnjiaMmeHsaoLLMNECS KNOKOCTH

Mpumep: GEH3WMH, KepOCWH, PaCTBOPUTENW, auEeTOH, AOWUXINOP3TaH, faku, Kpacku MacnsiHble,
HUPO3Manu, T[PYHTOBKW, Monurpaduyeckme Kpacku, YepHwuna nans MNpuHTEPOB, MONUTYPHI,
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CVIKKaTVBbI, CMbIBKW, COMbBEHTbLI, apoMaTn3aTopbl Ansi HANUTKOB Ha CNIMPTOBOW OCHOBE, HACTOWKMU,
repMeTukun, adupbl, KNen Ha OCHOBE OpraHWYEeCKUX pPacTBOPUTENEN, NOCbOHbI KOCMETUYecKue,
O[EKONOHbI, AyXW, TyaneTHas BoAa, Naku Ansi HorTeil, Macrno NMxToBoe

Knacc 4. JlerkoBocnnameHsawWMECA TBepAble  BELlecTBa; BeLWlecTBa, NoABEp)KEHHble
CaMOBO3ropaHu1Io; BELLEeCTBa, BblAensoLiMe NerkopocniamMmeHsaoLmecs rasbl npyu B3anMoaencTBum

C BoOoOM

Kameezopus 4.1. JlerkoBocnnameHsiiolmecs TBepable BELWLECTBA, camopearnpyowime 1 nogobHole
UM BeLLEeCcTBa U JECEHCUDOUNM3MPOBAaHHbIE B3pbiBYATLIE BELLECTBA.
Mpumep: ntobble MeTannIMYeckne NOPOLLKKN, artOMUHNEBBIN NOPOLLIOK C
MOKPbITUEM, MarHUM, CNMYKK, "GeHranbckme orHn".

Kameeopusi 4.2. BellecTBa, CNOCOOHLIE K CAMOBO3ropaHuio.
Mpumep: Genbi nnn xenTtbin ocdop, Hananwu, pelbHas mMyka, yronb, Yronb
aKTUBMPOBAHHbIN, XMOMOK.

Kameeopus 4.3. BellecTBa, BblAensowme nerkoBocnnaMeHsaowmecs rasbl Npyu CoONPUKOCHOBEHNN
C BOJOWN.
Mpumep: kapbua, kKanbuus, HATPUA, aNOMUHUEBLIN NOPOLLIOK O0e3 NOKPLITUS.

Knacc 5. OkucnsioLve BeLecTBa U OpraHnyeckme nepekncu

Kameeopus 5.1. Okucnsawoliue BellecTsa.
MpuMep: aMMrMadHoO-HUTPaTHOE yaobpeHne, ammmnadHas cenutpa, kanvmesas
cenuTpa, xropaT Kanbuus, oTbenveaTenu, NnepekMcb Bogopoaa.

Kameezopus 5.2. OpraHn4eckmne nepekucu.
Mpumep: rmgponepeknce TpeTbyTnna, KOMNOHEHTLI 6o Kpackun, HEKOTOpble
oTBEpPAMTENMN.

Knacc 6. Anosutbie (TOKCUYHbIE) Y MHDEKLMOHHbIE BELLecTBa

Kameezopusi 6.1. ApoBuTble (TOKCUYHbIE) BELLECTBA, CNOCOOHbIE BbI3BaTh OTPaBEHME Npu
BAbIXaHMK (NapoB, Mbinn), NonagaHum BHYTPb U KOHTAKTE C KOXEN.

Kamezopus 6.2. BellecTBa 1 maTepuansl, cogepxalimne 60ne3HeTBOPHbIE MUKPOOPraHN3MBbI,
onacHble AN NoAeN U XUBOTHbIX.
Mpumep: 6akTepum, BUPYCbI, PUKKETCUW, NApa3nTbl, IPUOKN.

Knacc 7. PagnoakTMBHble MaTepuansl

ﬂpmmep: M30TOMNbI AN Lenen AMarHoCTUKUA N NeYeHUs, rofoBK1 D,eq)eKTOCKOI'IOB, TapupoBOYHbIE
NCTOYHUKWN, I'IpI/I60pr raMmma KapoTtaxa

Knacc 8. Koppo3noHHbie BellecTsa

MprMep: akKyMynsiTopbl, 3NEKTPONUTLI AN aKKyMynsaTOPOB, CEpHasi, ConsiHasi, YKCycHasi U apyrue
KWUCMNOTbI, NULLEBbLIE KACINOTbI, KOHLEHTPATbl HANUTKOB, (OPYKTOBbLIE SCCEHLUMMW, €OKUIA HATP, eaKoe
Kanu, pTyTb, TECT-CUCTEMbI NTaGopaTOpHbIE.

Knacc 9. Npo4yne onacHble BelecTsa U nsgenus

Mpumep: acGecT, YECHOYHLIN COyc, cracaTerbHble MMoTbl, ABUraTeny BHYTPEHHErO CropaHus,
rasoHOKOCUIKM, MWHU-TPAKTOPbl, MOTOUMKIbI, CKyTepbl, FOAOYHbIE MOTOpPbI, CHEeroxogpl,
TMAPOUMKIbLI, aBTOMOOWUNW, nuLeBble 00OaBKM, 3KCTpPaKTbl, NUTUEBble OaTapeun, MNONMMEpPHbIe
rpaHynbl, OBYOKWCb yrrepofda TBepaasi(Cyxon nepn), HamarHWYeHHbI maTtepuarn, MarHeTpOHb,
HEe3KpaHMPOBAHHbIE MOCTOSIHHbIE MarHWTbl 6e3 yCTaHOBMEHHbIX SIKOPEW, aKyCTUYECKUE KOJOHKM
SCTpagHoM 3BYKOYCUIMTENBHOW annapaTtypbl, U30enus 1 BELLECTBA, U3gatoLme peskuii 3anax.
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8. 30HA OBCITYXUBAHUA

MonHbIN NepeyeHb HaceNéHHbIX MYHKTOB, BXOAALWMX B 30HY obcnyxusaHua MO, orpaHuyeHus u
CTOMMOCTb AOCTaBKM MOXHO nocMoTpeTb B Mere. OTnpaska B HacenéHHble NyHKTbl, He BXOAsLNe
B 30HY OOCnyXumBaHuWsi OQHOMO W3 areHToB, SIBNSIETCA OTNPaBKOM «BHE 30HbI» W MOANEXMWT
oba3aTtenbHOMY npefBapuTenbHOMY (4O OCYLLECTBMEHMSA OTMPaBKM) COrMacoBaHWIO C areHTOM-
nony4artenem, K KOTOPOMY AaHHbIN HACeNEHHbIN MYHKT OTHOCUTCH TeppUTOpMarbHO.

Bce cornacoBaHusi N0 BO3MOXHOCTU JOCTaBKM OTNPAaBEHUN «BHE 30HbI» NPOU3BOAATCS areHTamm
Hanpamyo mexagy cobon. Mpu NONOXUTENBHOM pe3ynbTaTe CornacoBaHus, NPy BBOAE HaKNagHom
B CUCTEMy, B ropoge Mosiy4eHns ykasblBaeTCs ropof, NOAXOAAWWMA no Tapudy, BO BKNagke
KOMMEHTapun yKasblBaeTCs, YTO BO3MOXHOCTb JOCTaBKM COrflacoBaHa C areHTOM-Mony4artenem.
Ecnu areHT, ¢ KOTOpbIM cornacoBbiBanach 4OCTaBKa, cornaceH 06Cny>XMBaTb HAaCENEHHbIN MyHKT
Ha NOCTOSAHHOM OCHOBE, UH(pOpMaUns O BHECEHUSA B 30HY OBCNYyXMBaHWUS HACENEHHOro NyHKTa
coobulaeTca coTpygHukam pervoHanbHoro otaena MO. Kaxabli HaceneHHbI NyHKT, Kyda
BO3MOXHa [OCTaBKa Cunamu areHTta, OOMMKEeH ObiTb BKMOYEH B 30HY OOCNy>XMBaHWSA, HO MNpu
ycnosum cobnogeHns TapudHbIX orpaHndeHnin cornacHo npunoxexuto Ne 2 k gorosopy M. lMpu
nepexoae napTHepa Ha YHUULMPOBaHHbIM Tapud BCe HacerneHHble NyHKTbl B pagnyce He MeHee
100 KM OT LleHTpanbHOro ropoaa AOMKHbI obcnyxnsatbca 6e3 orpaHnyeHnin. UckniodeHms moryT
COCTaBSATb HACeNEHHbIE MYHKTbl CO CAOXHBIMU TonorpauieckMMn/KNnumMaTuyeckumMm ycrnoBusiMu,
peLleHne O BKIMIOYEHUN TakUX HACENEHHbIX MYHKTOB MPUHUMAaETCA MHAMBUAYaNbHO.

M3 ocywiecTBnsieT 4OCTaBKy BO BCE HAcen€HHbIe NyHKTbl MOCKOBCKOW 001acTu, gaxe eCnu OHN He
ykasaHbl B 30He obcnyxmBaHus areHTa Mocksa. Ecnu Ha3BaHWe Kakoro-nmbo HacenéHHOro nyHkTa
MockoBckon obnactu B 6ase oTcyTCTBYeT, Ans BBOAA WHOpMauMM B CUCTEMY WCMONb3yeTcs
yHMBepcanbHasa abbpesnatypa «MO».

9. TPEBOBAHWA K YIMTAKOBKE

[py3bl, NPUHSTbIE OT KIWEHTa-OTNpaBUTENs, OOMKHbl MMEeTb MWCMpPaBHYK Tapy W YMakoBKY,
COOTBETCTBYIOLLYI [OEWCTBYIOLIMM CTaHOapTaM W TEeXHUYECKUM YCMoBMSIM, obecnedmsaroLLyto
BO3MOXHOCTb WX HafEeXHOro MepeMeLLeHnst U COXpPaHHOCTb Mpu nepeBo3ke. MeTtannuyeckue
n3nenns OOMKHbl ObiTb YNakoBaHbl B KAPTOH NN AePEBSHHbIE ALLMKM, OCTPbIE YrIbl AOMKHbI ObiTh
ynakoBaHbl Takum obpasom, 4Tobbl M3bexaTb Mopyn ApYroro rpysa uM TpaHCMOPTHOrO cpeacTBa.
YnakoBka B OfHY Tapy OnacHbIX rpy30B BMECTE C KakuMu-nnbo ApyruMu rpysamu 3anpeliaeTcs.
py3 OT KNMEHTa-oTNpaBUTENs NPUHMMAETCS MO KONMYECTBY MECT, @ He MO ONMUCAHUIO BITOXEHWIA.
KnueHT-oTnpaBuTenb HeceT OTBETCTBEHHOCTb 3a KA4YECTBO YMaKOBKW rpy3a.

Ipy3bl, rae Bec OOHOrO HedenMMoro Mecrta npesbilaeT 70 Kr, SABNSIOTCS TSXKENOBECHbIMU, U
cornacHo TpeboBaHUSIM aBManepeBO3YMKOB [OMKHbI ObiTb pasMelleHbl Ha nannetax unm
o60opyaoBaHbl UHLIMY TPAHCMOPTUPOBOYHBLIMI MpucnocobneHmsamn. Mpu 3ToM pacyeTHbIM BECOM
OyOeT ABnsATLCA BEC NOCne A0YNaKoBKM rpy3a Ui ero pasmeLLeHnst Ha nannere.

10. HJOCTABKA I'PY3A MNMOJTYYATEJIO

Kaxgbln areHT B perMoHe AOMKEH 3HATb U NPUHMMATb LLEHHOCTM KOMMaHuW, OblTb BHELUHE U
BHYTPEHHE KMMEHTOOPUEHTUPOBAHHbIM.

AreHT gBnsieTca npeacrasutenemMm komnaHum M3 B permoHe, OH [OMMKEeH MOCTOAHHO yAensaTb
BHUMaHWE KadecTBy OOCNyXuBaHUS KMUEHTOB, BHELUHEMY BMAY CBOUX KYpPbEPOB, KOPPEKTHOMY U
BEXMBOMY MOBEAEHMIO NO OTHOLLEHUIO KO BCEM 6E3 UCKMIOYEHNS KITMEHTaM.

KypbepaMm, oOcyLlecTBNAWWNM [O0CTaBKy rpy3oB, 3anpellaeTcd KOMMEHTUpPOBaTb OeWCTBUSA
KNWEHTOB, AEMOHCTPMPOBATb CBOE JIMYHOE OTHOLUEHWE K NpoucXogsawmum cobbiTusiMm, npu
BO3HUKHOBEHUWN KOHQSTMKTHBLIX CUTyaUUn Kypbep AOIMKEH pellaTb UX C MOMOLLbI KOMMETEHTHbIX
COTPYLHUKOB.

HencTBua areHTa Bcerga AOMKHbl OblTb HanpaBneHbl Ha NMO3UTUBHOE, C TOYKM 3peHus BuaHeca,
paspeLueHne Taknux cuTyauumn.
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10.1 OcywecTBneHne AOCTaBKU KNUEHTY

[ocTaBka OTNpaBneHuin nonyyaTento OCyLLECTBSETCA cpa3dy nocre nonyYyeHnsa KoHconuaauum, B
paboune gHu, ¢ 09:00 go 18:00 (ecnn He yKkasaHbl MHbIE cepBUCKHI AOCTaBkM). Mo cornacoBaHuio ¢
nony4arenemM Bpems AOCTaBKN MOXET ObiTb OrpaHN4eHO NepPBON NN BTOPOW MNONMOBUHOW AHS.
Cpok gocTaBKku No UeHTpanbHOMY ropogdy coctaBnsieT 8 yacoB paboyvero BpeMeHn C MOMeHTa
nonyyeHus rpysa.

Cpok pocTtaBkum no 06GnacTHOMY ropoAy COrNacoBbIBAETCA MpPU YTBEPXKOEHUU NEPEYHsi 30Hbl
o6cnyxuBaHmsa 1 TapmdoB.

Cpok gocTtaBkuM MOXeT OblTb YBENUYEH AN OTNPaBEHMI C ONMAToON nornyyarenem, Npy Hanu4yHom
dopme onnatbl Ha NEepuoA CornacoBaHMsA AeTanen onnaTbl, BbICTABMEHUS CYETOB WM
0hOPMIIEHUNS KACCOBbIX JOKYMEHTOB.

OTnpaBneHus ¢ npusHakoMm «CpoyYHasi» MMeT NpuopuTeT NP 4OCTaBKe NO LEeHTparnbHOMY ropoay
(8nsa Mockebl B npegenax MKAL) npu ycnosun nosny4eHns rpysa Ha ckrage areHta-nony4arens o
09:00 ytpa mecTHoro BpemeHun (ana Mockebl go 08:00 ytpa), goctaBnatotca ao 12:00 yacos gHA
npubbiTnsa. B cniyvae, ecnu rpy3 npmbbin B gHeBHoe BpeMsi 4o 14:00 mecTHoro BpemeHu (ons
Mockebl oo 13:00), HaknagHble ¢ nomeTkon «CpodHasay gocraenstotcea go 18:00 gHa npubbiTus.
OTnpaBneHne Takke cYMTaeTCcsa AOCTaBMEHHbIM KCPOYHOY», ECIN 3afepXKka Kypbepa cocTaBuna He
bonee 15 MUHYT (MUMUT BpEMEHM Ha AOCTaBKy). «CpoyHasa» AOCTaBKa OCYLLECTBISIETCS TOMbKO MO
LeHTpanbHOMY ropoay.

HocTtaBnsaTb oTnpaBneHns Heo6xoaAMMo CTPOro no agpecam, KOTopble ykadaHbl B HaknagHon M3
C y4eTOM 3TaXHOCTU M HOMEPOB 0PMCOB (KBApPTUP).

Heponyctnmo npoctaBnAte cobbitns «OTcyTcTBME nonyyatens» unu «HenpaBunbHbI agpecy,
OCHOBbIBasICb Ha OTCYTCTBUM BO3MOXHOCTU AO3BOHUTLCA A0 nonyyaTtens. onbiTka gocTaBku
AOMmkHa BbiTb 06s3aTenbHO OcyLlecTBeHa No hakTnyeckoMy agpecy, ykasaHHOMY B HaKNagHOMW.
Mo HaknagHbIM, B KOTOPbIX HE YKa3aH TenedoH nony4vartens, areHT 06513aH oCyLLeCTBUTb NOMbITKY
AOCTaBKW, ecnun agpec nonyyaTens HaxoguTcs B LEHTpanbHOM ropofe areHta. B cnydvae, ecnu
agpec nonydatena HaxoAuTCA B HeUeHTpanbHOM ropode, areHT-nonyyaTenb BripaBe He
OCYLLIEeCTBIATb NOMbITKY AOCTaBKN 6e3 yTOYHEHUS KOHTAKTHOrO TenedoHa. HaknagHasa nepegaetca
Ha npopaboTky B oTaen Tpenc MO (ons oTnpasneHnn n3 MOCKBbI) UKW areHTy-0TnpaBuTento, n
areHT-nonyyaTenb OCYLWECTBRSeT [JOCTaBky MOcCne mnofnyyvyeHnsa Heobxogumon And  3Toro
MHdopMaLmN.

Ecnu no goctaBke B obnactb Obin npounsseneH nNpeaBapuUTerbHbIA MPO3BOH, U Kypbep Npubbin K
nofnlyyaTesnto B OrOBOPEHHbIE AEHb U BpeMsi, HO noriydyaTternb OTCYTCTBOBas, MOBTOPHAs MOMbITKA
AOCTaBKN MpeanpuHMMaeTcsl Mnocre CornacoBaHus 4epes pernoHanbHbin otgen MO (ans
oTnpaBneHnn un3 MOCKBbI) UMM C areHTOM-OTnpaBuTeNneMm, 3a AOMOSHUTENbHYK nnaty no
ycTaHoBneHHoMy Tapudy 3a 1 kr. Tapud npumeHsieTcs Ang rpy3oB co cTaHAapTHeIMKU rabaputamu,
BECOM OTAeNnbHbIXx MecT He Gonee 30 kr u oOwKM BecomMm HaknagHon He Gonee 100 kr. Onsa
HaknagHbiXx obwmm  Becom cBbiwe 100 kr mnM € HecTaHAApPTHbIMU MaccorabapuUTHbIMM
XapakTepucTukamm Tapudg 3a NOBTOPHYIO MNOMbITKY 4OCTaBKM COrNacoBbIBAaeTCA OTAESbHO.

Ecnn rpys, agpecoBaHHbIi B obnacTb, nepeagpecoBaH WM OCTaBfieH A0 BOCTpeboOBaHuS B
LeHTpanbHOM ropoAe, areHT AoMmKeH CoobLLMTb O KOPPEKTUPOBKE reorpadmm 1 Tapudos.

OTnpaBneHuns, Ha KOTOPbIX yKa3aHbl TOMbKO KOHTakTHoe nuuo (PUNO) n KOHTaKTHbIN TeredoH,
cunTalTCa OTNpaBieHHbIMU «40 BocTpeboBaHus». Mocne npubbiTva Takoro rpysa Heobxoammo
o6a3aTenbHO CBA3aTbCA C Noflydartenem no ykasaHHoOMy TenedgoHy u yBe4OMUTb ero 0 NpubbITum
rpysa. Ecnu nonydatenio notpebyetcs OocTaBka «AO OBeEpu» B YepTe ropoga, gocTaBka
OCyLLEeCTBNAETCS NO COOBLLEHHOMY MonyyaTenem agpecy, B COOTBETCTBMM C NpaBuiaMy okasaHus
ycnyr M3. Ecnu ¢ nonyvatenem He ygaeTcs CBA3aTbCA B TevyeHue AByx paboumx gHen nocne
nNpubbITUA rpy3a, HanpaBnaeTcs 3anpoc B oTaen Tpenc MO (ansa otnpaBneHuii n3 Mocksbl) nunm
areHTy-oTNpaBUTENO AN YTOYHEHUS KOHTAKTHOW MHpopMaumn.

BHUMAHME! B akcnpecc-ueHTpe npuema/sbigaydm rpysos B Mockse (yn.[Jo6pontobosa, 4.2,

cTp.1) NpmeM 1 Bblgaya rpy3oB C OnnaTon B Kacce OCyLecTBNAEeTCS C
noHegenbHuka no natHuyy ¢ 07.30 0o19.00 n cy66oTy ¢ 8:30 fo 14:00 - Bbigava rpysa (6es
onoBeLeHNsa 0 NpubbITUK).
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Mpy BO3HMKHOBEHMM COMHEHWIA B YCMELLHOW AOCTaBKe rpy3a rno ykasaHHOMY afpecy B cTaHgapTHoe
BPEMsi, HeobXoOMMO YCTaHOBWUTb NpedBapUTENbHbIA KOHTAKT C nonyyaTenemM unu  ero
npeacraBuMTeneM, NPOMHMOPMUPOBATL Er0 O JOCTABSIEMOM IPy3€e U JOMOMHUTENbHbIX YCNOBUSIX
(ecnu TakoBble MMEIKOTCS) 1 COrnacoBaTh AarnbHeNWne geTanu 4oCTaBku.

Mpn onnate nonyyYaTenemM HanWyHbIMKA  Kypbepy Heobxooumo MofyuuTb AEeHbrM Mo
conpoBoauTeNnbHbIM [AOKYMEeHTaM [0 rnepefdadv rpysa nomnyyatento. B npotuBHoMm cnydae
nepeBo3ka CUMTaAETCs ONMayYeHHON, U C areHTa-nony4yartens B3nmMmaeTcsi MexnapTHepCcKkuin Tapud 3a
NnepeBO3Ky, €Crnv OTrNpaBUTENb/3aKkas3ynk (MHULMATOP YCMyrM LOCTaBKM) OTKaXXETCsl NPOU3BECTM
onnaTy areHTy oTnpaBuUTENto/3aKasuymky.

Monyyatenb gomkeH pas3bopymMBO HanucaTb CBOKW (haMunuio, NOCTaBUTb MOAMUCL U BPeEMS B
HaknagHon (MM QOCTaBOYHOM BEOOMOCTW), CBOK OOSMKHOCTb (CTaTyC) MM YUCROBOM Kog B
COOTBETCTBUM C Knaccudpumkaumen M3:

1 — cekpeTapb, pecenLuH,

2 — COTPYLOHUIK,

3 — KaHuenspu4,

4 — nnYHo,

5 — oxpaHa,

6 — poaCTBEHHUK.

Mpn ncnonb3oBaHMM ANEKTPOHHON A0CTaBoYHOM BegomocTn (3[B),nony4artens AomKeH coobLwmnTb
Kypbepy CBO hamunmio n QOrMKHOCTb, NOCTaBUTb NOAMUCL HA 3KpaHE SNIEKTPOHHOIO YCTPOWCTBA.
UncnoBom Kog Kypbep NpocTaBnseT caMoCTOATENbHO.

Mocne aToro rpys nepepaetcsa nonydatento. 3anpewaeTcsa nepedaBaTb rpys, MNO3BONATb
Npoun3BOANTb BCKPbITME YNAKOBKK, OCMOTP COAEPXXUMOrO KIMEHTY A0 TOro, KaK KIMeHT nognucarn
OyMaKHbIE UITN ANEKTPOHHbBIE AOCTABOYHLIE LOKYMEHTHI.

OKk3emMnnsap HaknagHoW (4OCTaBOYHOM BEAOMOCTM) C OpUrMHanNbHOM MOAMUCBLID MonyyaTens
ocTaeTca y Kypbepa, Ang nocnenyowen apxmBaunm n XxpaHeHus y areHTa-nonyyvartens. HaknagHole
C nognucsaMn nonyyatenen nognexar obs3aTtenbHOMY XpaHeHUo B TedeHue roga u MoryT OblTb
3aTpeboBaHbl KNMMEHTOM B Ka4ecTBe NOATBEPXKAEHNSA haKkTa AOCTaBKM NO opuLManbHON NpeTeH3nm
UIn 3a OOMOMHUTENbBHYIO NNaTy.

Ecnn knueHTOM 3apaHee 3akasaHa ycrnyra npefocTaBfieHUs CKaHMPOBAHHOW KOMUWM HaknagHowm ¢
NOANMCBIO nonyyatenst , 0 YéM NpocTaBfieHa COOTBETCTBYLLAsA OTMETKa B cucTeme, NoAanvcb
nony4artensa gormkHa OblTb NocTaBneHa Ha HaknagHon M3. NMonyyeHne noanvcy B AOCTaBOYHOM
BEOOMOCTW ANd OTNpaBneHnin ¢ 3TUM AOMNONHUTENbHBIM CEPBUCOM Heobsa3aTenbHo. B cniyyae, ecnu
rpy3 K areHTy-nonyyaTesio no Kakmm-nmbo npuumHam npubbln 6e3 HaknagHown, HaknagHas nns
nony4eHnsa NOANUCK pacnevaTtbiBaeTcs areHToM-nony4arenem u3 Merw.

Mpn oTcyTcTBUM NO KakMM-NMOO nMpuyYMHaAM Ha rpy3e HaknagHon MO, B cnyvae, ecnu
NPUHAANEXHOCTb rpy3a K HOMEpy HaknagHOW He Bbi3blBAET COMHEHUN (Hanuuve MapKMpOBKM,
coBnaeHve Beca 1 Konnyectsa MecT), areHT-nosy4aTtenb pacneyaTbiBaeT HaknagHyo n3 Merv unu
nucnonbdyet And goctasBkm [octaBouHyto BegomocTb (OB, lNMpunoxenve Ned). OB copepxut
nepeyeHb OTMNPaBOK (HOMEp HaknagHoW, agpec AO0CTaBKW, BEC rpysa), AOCTaBSiEMbIX OOHUM
KypbepOM B OAWH AEHb.

B niwobom cnyyae HeobxoouMmo B NUCbMEHHOM BuAe 3adukcupoBaTb hakT nepegayn rpysa
nonyyartento. MNepenaBatb rpy3 6e3 nNognUCU BO3MOXHO TOMbKO C cOrfiacus unu no npocbbe
KnMeHTa-nnartenbLlimka (BCe COornacoBaHus NpoBOAATCH Yepe3 COTPYAHUKOB OTAena Tpenc vnu
areHTa-knueHTogepxaTens).

CywecTtByeT psig agpecoB, rae no npasunamM opraHu3auuMum [ocTaBka KOppecnoHAeHuun
NPOM3BOANTCA UCKMIOYUTENBHO B MOYTOBbLIE SALWMKM UMW Ha YCNOBUAX, 3aABMEHHbIX KOMMaHUEN-
nonyyatenem. [lo aTumM agpecam Takke ocyllecTBnsgeTca pfoctaBka 6e3 noanuck, 6e3
npeaBapuUTENbHOTO COrfacoBaHUs C  areHToM-knueHTogepxatenem. CAMCOK 3TUX aapecoB
pasmewlaetcs B Mere u perynsipHo obHosnsietca (MNpunoxexHme Ne 23).
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Ecnv nepeBo3ka ocyLlecTBNSETCS C ONnaTon nosnyyaTtenem, a KnneHT-nony4arternb O0TKasblBaeTcs
npou3BoAnTb onnaty/nonyyatbe rpys, Heob6XoOUMO YTOYHUTHL (hamunuilo nuua, OTKasaBLUerocs
nony4atb rpy3 (ecnu Takyi MHOPMaUMO yAanocb MOMy4YnMTb) M NOAPOGHYK MpUYMHY OTKasa.
HaHHaga nHopmauusa nepegaetca B otaen tpenc MO (ons oTnpaBok M3 MockBbl) UM areHTy-
oTnpasutento. B ucropumn npocrtaensetca cobbitne «OxugaHve nnatexen». OTnpaBneHnMe Ha
nepuog YTOYHEHUS [0 MNPUHATUS pelleHns HaxoauTcs Yy  areHTa-nonydvatens. [llepepada
OTNpaBneHns nony4yaTento 4o peLleHnsa Bonpoca 06 onnaTte KaTeropnyeckn 3anpeLleHa.

B cnyyae ecnu KOHTakT C nonyyaTtenem yCTaHOBWUTb He yaaeTcda (noriyyatenb MO yKazaHHOMY
agpecy wnu agpec nonyyvatenss He OOHapyXeHbl, TernegoHbl HEBEPHbl WU OTCYTCTBYIOT),
NMHpopmaumsi o Npobneme ¢ nogpobHbiM €€ onucaHnem nepegaeTcs B Tpenc M3 (ans otnpasok U3
MocCKBbI) UnM areHTy-oTnpaBuTENo, B UCTOPUU MpocTaBnsieTca cobbiTve «HeBepHbI agpec».
OTnpaBneHne Ha Nepnog yTOYHEHUSA A0 MPUHATUSA PELLEHNA HAXOAMUTCS Y areHTa-nonyyarens.
Ecnu odmc nonyyatens 3akpbIT, nonyyatenb HaXoaAUTCA Ha TEPPUTOPUM C MPOXOAHON CUCTEMOMN,
rnocrne yese4oMseHus 0 NpubbLITUN HE BbiLen B yCTaHOBNEHHOe BpeMst (15 MMHYT), nponyck 3apaHee
He 3aKasaH WM ero HeBO3MOXXHO OPOpMUTb, B UCTOPMK NpocTaBnseTcsa cobbitne «OTcyTCTBME
nony4vartenay». Ha cneaywowmi aeHb NpeanpuHUMaeTca NOBTOPHasA MonbiTka AOCTaBku. B cny4vae
Heyda4ym nHdopmauusa nepegaetca B otaen Tpenc MO (ons otnpaBok n3 Mockebl) nnu areHTy-
oTnpasuTento. B ncrtopumn npocraensietcsa cobbitne «OTcyTcTBME nony4datensy». OTnpaBneHne Ha
nepvog YyTOMHEHMSA 00 NPUHATUS PeLleHMs HaxXoauTCs y areHTa-nony4varens.

Npwn goctaeke Ha YacTHbIN agpec, ecrnn nonyvaTens HET JoMa, a BO3MOXHOCTb NPOWTU A0 ABEPEN
KBapTUPbl OTCYTCTBYET, TenedgoHa nnm AoModoHa HET UM OHM HE OTBEYAtOT (3aHATLI), B UCTOPUN
npocrtaensetca cobbite «OTCyTCTBME nony4yaTensa», Ha cneaylwmi OeHb npeanpuHMMaeTcs
NOBTOPHAsi MomnbiTKa AocTaBkW. [locne AByX HeyAauyHblX NOMbITOK AOCTaBKW AenaeTcs 3anpoc B
otaen Tpenc M3 (ana otnpaBok 13 MockBbl) unn areHTy-otnpasutento. OTnpaeneHne Ha nepuog
YTOYHEHMSA 0O NPUHATUSA peLleHns HaxXoauTCs y areHTa-nony4vaTens.

BHUMAHMUE! B cnyyae oTkasa knveHTa-nonyyaTtens OT NOMyvyeHuss rpysa, areHTy-nonydyatento
HeobXoaNMO YTOYHUTL (haMunuio Nuua, oTKasaBLLEerocs nosnyyaTtb rpy3 (ecnu Takyto MHpopMauuio
yOanocb nosiyyuTb) M BbISCHUTE NOOPOOHYI MPUYMHY OTKasa. ITy MHdopMaumio Heobxogmmo
onepaTMBHO COOOLLMTL areHTy-KnueHTogepxaTteno (ecnu areHT-knneHtodepkatens Mocksa, To
nHopMauma nepegaetca cotpyaHukam otaena tpernca (OKK) u3 HaknagHom ¢ obas3aTenbHbIM
yKa3aHMeM MpuyvHbl), @ B UCTOPUM HAKMagHOW areHTOM-nofnyyartenem npocraBnaeTcs cobbiTne
«OTKa3 oT nonyyeHusa» c ykasaHuem B none KommeHTapuu npuuvHbl. [lanee naptHep AencTByeT
onepaTtMBHO MO COrNlacoBaHUIO C areHToM-kKnueHtogepxatenem. OTnpaBneHne Ha nepuog
YTOYHEHUS 00 NPUHATUSA peLleHns HaxoauTCs y areHTa-nonyyaTens.

I'IpV| noobIX npo6nemax Nno AO0CTaBKe, CBA3aHHbIX C OTCYTCTBMEM nony4yatend, ABE NOMNbITKU
A0CTaBkn obA3aTenbHbl. npl/l pocTtaBkax B obnacTb NOBTOPHAaA NornbITKa 4OCTaBKN AONOJTHUTEJ1bHO
HEe KOMMNEHCUpyeTCA. Bo n3bexaHne XomnocTbixX I'IpOGGFOB B obnacTtb, enatenbHo npon3BognNTb
npenBapMTeanan CO3BOH C nony4artenem anda cornacoBaHusa heTtanen OOCTaBKM.

OTnpaBneHus, KoTopble MO KakuM-nnbo npuymMHam He ObINW AOCTaBrEHbl B A€Hb MpUOLITUS, Ha
cneayroLnin AeHb JOIMKHbI AOCTaBNATLCA B NEPBYHO ovepenb.

[ocTaBka rpysa nony4arento omM3n4eckoMy nuly, OCyLLLECTBIIAETCA CTPOro Mo AaHHbIM, YKa3aHHbIM
B HaKnagHon, Nnbo poACTBEHHUKY Npw NpefoCcTaBneHnn JOKYMEHTa, yAOCTOBEPSIOLLEro JIMYHOCTb
(macnopT ¢ 14 neT, BOOUTENLCKME NpaBa).

3anpeLlaeTca ocTaBnAaTb OTNPABKU COCEAAM, APYIMM CTOPOHHUM nuuam 6e3 npeaBapuTenbHOro
COornacoBaHus 3TOro pakta C HenoCpeACTBEHHbIM MonyyaTenemM, areHTOM-KnueHTodepXKaTenem
MMM YNONMHOMOYEHHBLIM COTpyAHMKOM M3 yepes nepenucky B Mere.

BHUMAHME! Bcem areHTam 3anpeLyaetcsa HeobocHoBaHHO 1 6e3 npeaBapuTenbHbIX
cornacoBaHuin 3agepXxmBaThb rpy3bl (B T.4. ANS peleHnsi COOCTBEHHbIX (PMHAHCOBbIX
BOMNPOCOB C NonyyatensiMu), oTnpaBneHHble KNMEHTaMu, NpuHagnexawmmm gpyrum
areHTam-KrMeHToaepXXaTensm.
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I'py3 KNueHTa-HennarternbLmka He MOXET ObITb 3afepXaH gaxe npun Hanmdmm 3agoJjikKeHHOCTH, ecrn
B AOroBope Uin nHbIX AOMNMOJNTHUTENbHbIX CorfialleHnax ¢ HUM 3TO HE NPOonncaHo.

ExxemecsiyHO COTpyOHWKAMW pEervoHanbHOro oTaena Co3[4aeTcs OTYET, MOKasblBaKLWMIA CPOKU
AOCTaBKN KaXKOOro areHTa, rae rnokasaTtenu no CpoKy [OCTaBKM He OO0SMKHbl ObiTb Huxe 99%
npoueHToB B cpok no LI n 98% B cpok no obnactu. B cnyyae 6onee HU3KMX NokasaTenen, k areHTy
NPUMEHSAIOTCA WTpadHble caHKuun, cornacHo npunoxernuto Ne 2 k gorosopy M3. [Mpu pacyete
CTaATUCTUKN BbIXOAHbIE U NPa3AHNYHbIE OHN AHAMU OOCTaBKM He cymTatoTcsi. CpoK 4OCTaBKM rpy30B
no LM He gomkeH npeBbiwaTh 8 YacoB paboyero BpeMeHN C MOMEHTa Nony4veHns rpysa, B obnactb
He [OOMKEH MNpeBblWaTb KONMUYECTBO AHEN, YCTAHOBIEHHbIX areHTOM MpW BKIOYEHWM B 30HY
HaceneHHoro nyHkra. B cnyyae npubbitna rpysa go 09:00 ytpa BknountensHo (ans Mockebl oo
08:00 yTpa) oeHb npubbITMA No obnacTn cuMTaeTca NepBbiM AHEM OOCTaBKM.

10.2 [locTaBKa NOBPEXAEHHOrO rpy3a nony4aresnto

-Mpu nonyyeHnun noBpexaeHHOro rpy3a( ¢ goctynom unu 6e3 ) ¢ oueHkon go 3 000 000py6

Mpun nonyyeHnn rpysa B HapyLLEHHON ynakoBKe areHT 06A3aTenbHO COCTaBNSAET akT (aKT BbIrpy3Ku
npy MNONyYEeHUU rpysa MalUMHOMW WM KOMMEPYECKUI akT, ecrnv rpy3 oTnpaBfeH CTOPOHHUM
nepeBO34MKOM), AenaeT hoTo NOBPEXAEHNN N NePEBEC rpy3a C AOCTYNOM K BIIOXXeHM0. AKT 1 poTo
NOBPEXOEHHOrO rpysa C nNoapoOHbIMKM KOMMEHTapusiMu (COOTBETCTBME Beca 3asBfIEHHOMY,
BO3MOXHOCTb JOCTYNa K COOePXXMMOMY 1 Mp.) HaNpaBnseTcs COTPYyAHMKAM perMoHaneHoro otaena
M3. MNpwu npsimon oTnpaeke nHdopmnpyetcss MO u areHT-oTnNpaBuTens. B cucteme npocraenstoTca
cobbitna «loBpexaeHne ynakoBkM» C KOMMeHTapusamum Kn «CocTaBneH akT Ha cknagey.
MoBpexaeHHbIN rpy3 ¢ 4OCTYNOM K BIOXMMOMY, OOIMKEH ObITb JOYNakoBaH Takum obpa3om, 4Tobbl
NCKITIOUUTb NPSAMON AOCTYN K BNOXEHWUI0. ['py3 nepegaeTcst Ha OCTaBKy Kypbepy 6e3 3agepxek. K
rpy3y AOMKHbI ObITb 06513aTENBHO NPUNOXKEHbI 6NaHKK akTa NPUEMKM rpy3a yCTaHOBNEHHON (hOPMbI
(npunoxeHune Ne5) B oByX ak3emMnnsipax.

Monyyatenb npu Kypbepe [OOJPKEH MNPOBEPUTb COAEPXKMMOE OTNPaBMEHNS HaA NpeameT
noBpeXaeHUn/yTpatbl, NPn HEOOXOAMMOCTU JOIMKEH ObiTb COCTABMNEH akT NPUEMKM C NonyvaTenem.
B akte 06s3aTenbHO AOMKHO ObITb ONUCAHO COCTOSIHME YMAaKOBKM BCEX MOBPEXAEHHbLIX MECT, a
Takke €€ COOTBETCTBUE BNOXMMOMY. Ecnun nonyyartenb OTKasbiBaeTCsi OT COCTaBMIEHMS aKTa, OH
AOMKeH obsasatenbHO caenatb OTMETKYy 06 3TOM Ha HaknagHow (Hanpumep, «rpy3 nonyyeH
NOSHOCTLIO, NPETEH3UIN HE MMELD» ),eCNI NOoSyYaTenb 0TKasbiBaeT OT OTMETKMN TO COOOLWNTL 06 3TOM
KnueHTogepxartento. O4MH 3K3EMNNAP akTa OCTaeTcsa y nonyyartens, BTopon 3abupaeT kypbep. B
HaknagHom npoctaBnsaeTcs cobbiTne «COCTaBNEH akT C KIMEHTOMY, MOCIEe Yero oTnpaensieTcsa us
HaKnagHOM COOTBETCTBYIOLLEE COOOLLEHNE perMoHanbHOMY MEHEOXXepPY UM areHTy-oTnpaBUTento
npv NPSIMON OTNpaBKe, OpUrMHan apxmeunpyeTtca y areHta. Cpok XpaHeHUst aKTOB — OAWH rof.

BHUMAHME! Ecnu nonyyaTtenb NpUHAN oTnNpaBneHne n pacnucancs B HaknagHon 6e3
npeTeH3nin, Nocrne oTobITUSA Kypbepa HUKaKue NpeTeH3nn No COCTOSAHUIO rpy3a
He NPUHUMAIOTCA, N Kypbep ANA COCTaBMEHUs akTa He Bo3BpallaeTca. Ecnu
areHT COCTaBMSET aKT C nosiyyaTenem «3agHuM YMcrnomy», komnaHms MO
UMEET NPaBo B Criyvyae NnonyvyeHnst NPeTEeH3NN No TakMM rpysam, BeINTU K
HEeMy C perpeccom cymMmmbl, Tpebyemon KIMeHToM.

Ecnv ¢ KknNueHTOM cocTaBnAeTcss akT NpUeMKW, TO OH JOSMKeH ObiTb 0dopMIieH CTporo
yCTaHOBMEeHHoro obpasua , NoApoBHO N KOPPEKTHO , B TOM YuCre 3anorfiHeH BTOPOW NUCT akTa
NPUEMKU, NPU 3TOM HeobxoaMMo 0BpaTUTb BHUMAHUE , YTO NPUIIOXKEHME K aKTy -NMPUEMKN AOMKHO
ObITb 3aNOMIHEHO TOYHbLIM OMMCAHMEM MPOGeMbl UNu pason B NEPBON CTPOKE - "rpy3 NPUHAT B
NOMHOM Ob6beme ,MpeTeH3nn He UMeK" ,ocTarnbHble CTPOKM HEOBXoaAMMO caenatb HeAOCTYMNHbIMM
ana gobaBneHns nHdopMaumMn ¢ NOMOLbO 3Haka Z.B cnyyae oTkasa KnueHTa B 3anofiHEHMM
NPUNOXeHUs( BTOPOro NncTa akta Npuemkn), Heo6XoAMMO: NOYyYNTb Ha PYKU NEPBbIA JIUCT akTa
NpUeMKU rpysa c oTMeTkon (3anucbio nony4dartens) «OT odopmneHus lMpunoxeHna Nel k AkTy
OTKasblBaloCby». Pa3zbopunBo hamunums, JOMKHOCTb M NOANUCH nosyyaTens.
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-lMpu nonyyeHun rpysa(6e3 goctyna K BrnoxeHum ) ¢ oueHkon 6onee 3 000 000 py6

Mpw nonyyYeHuu rpysa B HapyLLUEHHON YyNakoBKe areHT nosy4vaTenb 06s13aTenbHO COCTaBnNseT akT
,Aenaet boTO NOBpEXAEHUN N NepeBec rpysa.

py3 HE TOPMO3NTLCA U JOCTABMNSAETCS KIMEHTY B CTaHOAPTHOM pEXMMeE, KakK U rpy3 C OLeHKOM A0
3000 000 py6 .

-Mpu nony4yeHMn BbLICOKOCTOMMOCTHOIO NOBPEXAEHHOro rpy3a ¢ oueHkon 6onee 3 000
000 py6 ¢ fOCTYNOM K BNOXEHUIO

Ob6sasaTenbHO hUKCMpyeTcst HOMEP U BEC MNOBPEXAEHHOro MecTa), MOMUMO 03BYYEHHbIX ENCTBUI
BblLLE N0 OPOPMIEHMIO aKTa BbIrPY3KU U (POTO, rpy3 C JAHHOW OLIEHKOW TOPMO3UTLCS U He
AOCTaBnsieTca [0 CorracoBaHus gasnbHenWwmx 4eNCTBUN NO rpy3y CO CTPaxoBOW KOMMaHWEN.
py3 KNMeHTy — nony4vaTento CAaeTcs TONbKO COrNacHO MHCTPYKUMSM CTPaxoBOW KOMMaHUuU( Ha
BPEMSs COrnacoBaHNS areHT UCNONMHUTENb NpeanpUHMMaeT Bce Mepbl N0 obecneveHmnto
COXPaHHOCTM rpy3a ), KOTOpble 03BYYUT pPErvoHanbHbI MEHeXKep , NP 3TOM yaensieTcs ocoboe
BHMMaHMe NOSIHOTE U KOPPEKTHOCTU 3amnofiIHEHNS akTa NPUEMKM COrMacHO MHCTPYKLMAM CTPaxoBOu
koMnaHuu. MNMpm Heo6xoaMMOCTK CTpaxoBasa KOMMNAHUSE MOXET NpucnaTb CBOEro

npeactaesuTens. Ecnu B npouecce 4OCTaBKM KIMEHT OTKa3biBAaeTCA OT COCTaBIEHUS aKTa,
Heob6XxoanMOo NONpPOCUTL KNMeHTa caenaTb OTMETKY B HaknagHoW , Y4TO rpy3 nosyyeH

MOMHOCTbIO W NpeTeH3nn HeT . CkaH HaknagHom ¢ OTMETKOWN BbICbINIAaeTCa perMoHanbHOMy
mMeHekepy .Ecnv nonyyatenb NnpuHAN oTNpaBreHne n pacnucancs B HaknagHowm 6e3 npeTeHaunn,
nocne oTbbITUA Kypbepa HUKaKne NpeTeH3nn No COCTOSHUIO rpy3a He NPUHUMAIOTCS U Kypbep ANs
COCTaBIIEHUS aKkTa He Bo3BpalluaeTcd. Ecnu areHT cocTtaBnseT akT ¢ nonyvarenemM «3agHum
yncrom», komnauma M3 nmeeT npaeo, B cnydae nosnyyeHnst NPeTEH3NN NO TaknM rpy3am, BbINTU K
CTOpPOHE A0MNYCTUBLLEN HapyLLEHWE NpaBus C PErPECCOM CyMMbl TPeOYEMOW KIMEHTOM.

TpeboBaHug M3 un cTtpaxoson komnaHum (CK) K odpopMneHuto akta npueMKkm rpysa

AKT MpuMeMKKM rpysa COCTaBfsA€TCA TONbKO C KIMEHTOM M UCMONb3yeTcs TONMbKO (hopma akTa
yCTaHoBNeHHoro obpasua. Ecnu akt npmemkm rpysa 6b11 ohopmneH HenpaBuUbHO UKW 3anOfHEH
He MOMHOCTBLI, WK MUCNofib3oBanacb (bopmMa akTa He YCTaHOBMEHHOro obpasua, cTpaxoBas
KOMMnaHusa oTkasbiBaeT M3 B BbinnaTte BO3MELLEHUSA NO NPETEH3MK, , YTO NPMBOAUT K HEraTuey CO
CTOPOHbI KNNMEHTOB B agpec M3.

Otkas CK moxeT nponsonTy Mo cneayowmm npuinHam:

1. HecBoeBpeMeHHO npenocTaBneHHbIM (NPUBS3aHHbLIA B CUCTEMY K HaKnagHOW) CKaH akta
NMPUEMKWN, COCTaBMNEHHbIN C KITMEHTOM.

MpegoctaBneHne akta MNPUEMKM areHTy-oTNpaBUTEN0 [OSMKHO MPOUCXOAUTb He no3aHee
cnepytoLlero paboyvero gHA nocne JoCTaBKu.

2. OTcyTCTBYET OBYCTOPOHHUI aKT MPUEMKM rpy3a C KNIMEHTOM Ha MOMEHT JOCTaBKW.

AKT ABNSIETCA OCHOBHbIM [AOKYMEHTOM, MOATBEPXAAKLMM HACTYNSeHNne CTPaxoBOro criyyas.
Takke akT gBnseTca CBA3YIOLUM N NOATBEMKAAIOLNM 3BEHOM MeXOy cuTyauuen, BO3HUKLIEN Ha
MOMEHT [IOCTaBKW rpy3a 1 NakeToM JOKYMEHTOB K NpeTeH3un KnueHTta. lNMonHoTta 1 npaBuribHOCTb
ohopMIeHnss JOKYMEHTOB UMeeT BonbLIoe 3HayYeHue Ans CTPaxoBOW KOMMAHUW ANs NPUHATUSA
peLleHns o Bbinnate Bo3MeleHna M3 no npeTeH3uu.

3. OtcyTtcTBYyOT boTOrpadun NOBPEXAEHHbIX TPY30B W/MNM npefocTaBneHHble doTorpacgum
coenaHbl He B COOTBETCTBUM C NpeabsBnsaeMbiM/ CTPaxXoBOW KOMNaHuen TpebosaHnamu.

CK npenbsiBnsieT cneaytowme TpeboBaHus K npegocTtaBneHHbIM ooTorpadusim:

- doTorpachmm ynakoBKu NOBPEXKAEHHOMO rpy3a, Ha KOTOPbIX YETKO BUOHO MOBPEXAEHNE YNaKOBKM.
- ®oTorpadun BCKpbITOM YNakoBKM C rPy30M BHYTPU, HA KOTOPbIX Y€TKO BMOHO, KakuM obpa3om
ynakoBaH rpy3 BHYTpY KOpPOOKW/SLLMKA, T.e. UMEHTCs NN BHYTPEHHME BKNagku, dukcaTopbl u
npoyee.

- doTorpacmm camoro NOBpeXAEHHOrOo rpy3a, Ha KOTOPbIX BUAHO YETKO NOBpEXaeHWe rpy3a.
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doTorpacpuu sBnaTCa 06s3aTENbHLIM U HEOTHLEMITEMbBIM MPUIIOXKEHVMEM K aKTy BbIrPY3KU U aKTy
NPUEMKM 3aCTpaxoBaHHOIO rpyaa.

B cnyyae ecnv no kakum-nv6o npuunHam doTorpacdum MOBPEXAEHHOrO BIOXMMOrO rpysa
HEBO3MOXHO caenaTb (HEeT BO3MOXHOCTM caenatb (pOoTO Yy KIMEHTa), TO B TaKMX Crydasx
Heobxoaumo 3adhmkcMpoBaTh B akTe, NogpobHO onvcas, BO YTO MMEHHO M Kak MMEHHO rpy3 Obin
ynakoBaH BHYTPW MOBPEXOEHHON KOPOOKM, KakMe MMEHHO rpy3 MMeI NOBPEXAeHUS.

4. HenpaBunbHO NN He MOMHOCTLIO opopMineH AKT npuemMa-nepenayu rpysa ¢ KnmeHTom.

B akte otcytcTBYyeT Heobxoanmasn anst CK nidopmauus, a UMeHHo:

* B akTe 3anonHeHbl He Bce rpadobl.

* OTcyTCTBYET BTOPOW NUCT C MEpeYHeM TOro, YTO MMEHHO OTCYTCTBYET B Criyyae HegocTauu
(TpebyeTcs nepeuncrneHme HammeHoBaHUA ToBapa, apTUKYSoB 1 T.4.).

Bo unsGexaHue BbiLenepeyncneHHbix npobrnemM ¢ HenpasBurbHbIM OOPMIIEHMEM aKTa NPUEMKM
rpysa TpebyeTcs yaenutb ocoboe BHUMaHWe HKecneayowmm rpacdam akta npuemku rpysa:

a) lMpn npueme rpysa, NOCTYNUBLUErO MO TPAHCMOPTHOW HaknagHon Ne - ykasbiBaeTcs Homep
HaknagHon Mangxop Okcnpecc (npumep 56789076), HO He Homep TTH nnn TH.

BHUMAHMUE! Ha kaxgyto noBpexaeHHyo HaknagHylo COCTaBnsaeTcs UHANBUAYANbHbIA akT
npvema-nepegayu.

6) Mpy3 ynakoBaH (yknagka) - ykasaTb, B Kakoi Tape/ynakoBke npubbin, crnegosan nun rpys Ha
nanneTe, UMen nu rpy3 obpeLueTky.

B) CoCTOsiHME YNaKOBKM - MOAPOOHO ONMcaTb COCTOSIHME YNAKOBKNM HA MOMEHT JOCTaBKU: HE UMeeT
noBpeXaeHun, unu noeBpexaeHa (ykasaTb, Kakme KOHKPETHO MecTa MOBpeXAeHbl, NepevynmcnuTb
HOMepa KOpOoOOB, Kakme MMEHHO UMEIOT NMOBPEXAEHNSA: MAThIN, MOKPbIA, C AOCTYNOM K BITOXEHUIO,
0e3 gocTyna K BNOXEHMWIO, CO criedamMu NOBTOPHOMO UCMONb30BaHNA ckoT4ya (B T.4. HE (OMPMEHHOI0O
ckotya M3) nnu HeT, 1.4.).

r) duanyeckmn Bec n rabaputbl NOBPEXAEHHOMO rpysa - rpada obasaternbHa K 3anofHeHuo, npu
AOCTaBke rpysa B HenofnHoMm obbeme (oTcytcTBMe N konmyecTBa MeCT Ha MOMEHT AOCTaBKW)
yKasaTb BEC U KONM4YeCTBO hakTU4EeCKN JOCTaBEHHOrO rpy3a, C KOMMEHTapMeM O pasHuLe Beca U
KonnyecTtBa MecT B COOTBETCTBUWN C HaKnagHOMN.

A) MNpunoxeHue K akTy NpUeMKu rpysa (BTopow nucT akTa).

BHUMAHME! MpunoxeHune K akTy NpueMkm rpysa asnsietca 06s3aTenbHbIM K 3arM0STHEHNIO.
Heobxoanmo obpaTtute ocoboe BHUMAHWE KNMeHTa-nony4arens Ha HeobxoAMMOCTb  3arosTHEHNUs
3TOr0 NUCTa U BHECeHWs BCeX AaHHbIX. JTa WHpopMauus nossonseT bonee onepaTUBHO U
NpaBUNbHO OLEHUTDL yLLepb 1 NPUHATL peLLeHne No CTpaxoBoMy criyydato. B cnyvae oTkasa knneHTta
OT 3anofHEHUS NPUIOXEHUSA, He0BXOANMO:

* [MonyynTb Ha pyKun NepBbIi NIUCT akTa NPUEMKU rpysa ¢ oTMeTKoM (3anucbio nonydatens) «OT
odopmnieHuns MpunoxeHns Ne1 k AkTy oTkasbiBaloCb». [Janee [ormkHa crnegoBaTb pa3bopymBo
damunms, 4OSMKHOCTb M NOANMUCH nosyyYaTens.

* Y6bIB C agpeca, B iIcHb BO3HUKHOBEHMS Npobnembl, yBeJOMUTb PerMoHanbHOro MeHegxkepa.

BHUMAHME! Akt fomkeH ObiTb COCTaBMNEH B ABYX 3K3eMNIisipax, MMeTb HOMEpP 1 4aTy 3anoSiHEHWS,

AormkeH 6bITb nognucaH obenmmn ctopoHamu(areHT/Kypbep areHTa + nonydvatenbs rpysa) U 3aBepeH

KpyrnbiMy nevatsiMm obemx CTOpPoH. WcCkmouveHue coCTaBnsT AOCTaBKW, T[Ae noryvatenem
ABMNSAETCS YacTHOe NuLo.

BakHo cneauTtb 3a BbINOMHEHNEM BCEX TpebOoBaHWI areHTCKUX npaBui no paboTe ¢
NoBpEeXAEeHHbIMU rpy3amMu , B TOM YMCE C rpy3amMu C BbICOKOM oLeHkon. Heobxoanumo
KOHTPONMPOBaTb BbINOMHEHWE TpeboBaHUI, MakcumarnbHO

obecneynB WHpOpMaLMen OTBETCTBEHHbIX COTPYAHMKOB. 3a HEBbINOMHEHNE OaHHbIX TpebGoBaHMM
areHT HeceT OTBETCTBEHHOCTb MO AeWCTBYOLWUM npasunaM. CornacHo rpaxaaHckoro Kogekca
P® (4.2, o1 26.01.1996 N 14-®3 (pea. ot 29.07.2018)), cT. 965), B UCKMOUMTENBHbIX Cly4asax ,
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CTpaxoBasi KOMMaHWS MOXET BbIXOAUTb C PErPEeCCOM K CTOPOHE, JOMYCTUBLLEN OLIMOKY, eCnv BUHA
CTOPOHbI 04YEBUAHA

10.3 locTtaBKa ¢ BO3BpaTOM

M3 npegocTtaBnsieT knueHTam, paboTatowmm B cucteme Y[, BO3MOXHOCTb OCYLLECTBNATb
OTNpaBKku, rae npu [OCTaBKe ocyliecTBnseTca 3abop obGpaTHOro oTnpaBneHnsa (gocTaBka C
Bo3BpatoM). CyulecTByeT Tpu BuAa BO3BPATOB: «BO3BpAT [LOKYMEHTOB», Korga mnosydartenb
oTnpasnseT Kakne-nmbo AOKYMEHTbI, CONPOBOXAAOLLME rpy3, NN HAXOASLWMNECS Y HEr0 HA MOMEHT
AOCTaBKW; «BO3BpaT HaknagHow Major», Korga ocyllecTBndeTca OTnpaBka HaknagHon MO c¢
OpUrMHanbHOM NOANUCHI0 Nony4vaTensa u «3abop rpysa npu AoCTaBKe», Korga nonyyaTenb genaet
BO3BpaT noboro rpysa B agpec otnpasutens. VIHdpopmaums o TOM, Kakonm M3 TPEX BapuaHTOB
BO3BpaTa HeobXxo4MMO NPON3BECTH, YKa3aHa B UHCTPYKUMM Kypbepa (NpunaraeTcs K OTnpaBneHunio
BMECTEe C HaknagHown Ansi BO3BpaTHOW oTrnpaBku) n B Mere, B BO3BpaTHOW HakagHoM.

Bpemsi oxxugaHma KypbepoM NogrotoBkM U odopMieHns Bo3Bparta nonyyartenem - He 6onee 15
MUHYT. B cnyyae, ecnv no kakum-nubo npuymHam 3abop oTnpasneHus Npu OCTaBKe NpoM3BeaeH
He OyaeT, Ha crefyoLwmn AeHb B CUCTEME aBTOMATMYECKM hopmumpyeTcs 3akas. [NpeasapurtensHoe
YTOYHEHME areHTOM BO3MOXHOCTW 3abopa Mo 3TOMy 3akasdy (MPO3BOH) OCTAETCHA Ha YyCMOTpeHue
areHTa-ucnonHutens. loesgka 3a 3aka3om 6e3 cornacoBaHus C OTNpaBUTENEM TFOTOBHOCTU
nepegayn obpaTtHOro oTnpaBfeHns B CydYae Heyaaun «0XHbIM BbI30BOM» HE SIBISIeTCA.

10.4 YBegomrneHune o goctaBKe.

[locTaBka rpysa nogpasymeBaeT 3BOHOK Nony4aTento nepea 4OCTaBKoW OTnpaBneHus. Ycnyra
npeaocTaBnseTcs CTPOro Npu hopMmMpoBaHMM NOPYYEHUS IKCNEQUTOPY B CUCTEME YA ANEHHOMO
poctyna. O6sasaTenbHO Hannume MobunbHOro TenedoHa nonyyaTens B HaknagHom
WcnonHutens.. MNMpyu HEKOPPEKTHOM YyKa3aHWyM HoMepa TenedgoHa unm oTCyTCTBUSA CBA3U C
aboHEeHTOM , [OCTaBKa OCYLLECTBNSETCA B CTaHOAPTHOM PEXMME.

10.5.[locTaBKa NMNYHO B PYKWU.

OTnpaBneHus ¢ NPU3HAKOM «NMMYHO B PYKU» JOJDKHbI AOCTABNATLCA KITMEHTY Nofy4vaTternto no
npeaBapuTensHOMY 3BOHKY (OPUEHTMPOBOYHO 3a Yac) C OMoBELLEHNEM O MaHMPyeMOKn JOCTaBKe.
Kypbep coobLiaeT 0 NOCTynneHuMn OTNpaBneHns C YCIyrom «JIMYHO B PyKu», 4OBOOUT
nHopMaLmio o Tpebyemblx JOKYMEHTax yaOCTOBEPSIOLNX JIMYHOCTb, 03BYYMBAS UX NEPEYEHb
(nacnopT, BOAUTENBLCKOE YOOCTOBEPEHME, BOEHHbIN BUNET) N YTOYHAET rOTOBHOCTL NoflyvaTens mx
npeaocTaBUTb

[locTaBka OCyLeCTBNSETCA CTPOro No AOKYMEHTaM YAOCTOBEPAOLWMM NIMYHOCTB(NacnopT;
BOOAUTENbCKOE YAOCTOBEPEHME, BOEHHLIN OUNET), Apyrne OOKYMEHTbl He NpuHumatoTcd. Ha
agpece 0OCTaBKK, Kypbep cBepsieT JaHHble N0 A0KyMeHTY ¢ PNO, ykazaHHbIMU B HaKnagHom u
AaHHbIMU (Cepusi 1 HOMEp), KOTOpble NonyYaTenb BNUCLIBAET B crneuuarnbHO npegHasHayeHHyo
rpadpy HaknagHoW/4oCTaBOYHOM BE4OMOCTM.

MeyaTb HaKNagHoOW ¢ AOMNONHUTENbHBLIMU NONISAMU ANA BHECEHUSA NACNOPTHBIX OAHHbIX,
ocyulectenseTcsa yepe3s MEGA vnu B cneumanuanposaHHom MO Ha cTopoHe napTHepa.

Mpun 3aKkasaHHOW yCrnyre «JIMYHO B PYKM» UCKIOYaeTCs AOCTaBka ApyrMMm nuuam, B TOM Yucre u no
npocbbe nony4vartens. MiameHuTb ycrnosusa n PNO MOXET TONbKO 3aka3vuK(nnaTenbLumK) yenyru.
Mpn n3amMeHeHUn AaHHbIX NOfy4aTens Ha Apyroe fuuo U CMEHE NEePEBO3KM Ha CTaHOAPTHYIO
AOCTaBKy, yCnyra «fIM4HO B PYKU» HE aHHynupyeTcs. B cnyyae oTkasa oT npegbsaBneHus
AOKYMEHTOB, yOOCTOBEPSAIOLUMX NINYHOCTb,, CrieqyeT HanpaBuTb 3anpoc KrveHToaepXaTento
(MnaTenbLUMKy) ANg OTKPbITUSA Tpenca Ang BbiICHEHWS SanbHENLWNX AENCTBUNA.

10.6 OcywecTBneHne norpy3o-pa3rpy3oyHbix paéort (MPP) y nony4yatens

"py3 cuntaeTcs cTaHaAapTHbLIM, €CN BEC OAHOIo MecTa He npeBbiwaeT 30 Kr, MakcumanbHas anvHa
ofHOro mecrta He 6onblie 1,5 M, MakcMManbHbI pasMmep O4HOro MecTa (a4nuHa nnc obxeat nnm
cyMma Tpex namepeHui) - 3 M. MakcmmanbHbii 06bemM 0gHOro otnpasnenunsa 5 ky6. m. pysbl, roe
dakTU4ecknin BeC ogHOro Hegenumoro mecta npesblwaeT 70 kr, unm obvem 0,35 kyb.m, aBndATCA
TSXKENOBECHBIMU, Y CTOMMOCTb UX JOCTaBkM yBenuumeaetca Ha 30%.
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MPP rpysos o6wum Becom 4o 100 kr n cTaHA4apTHbIMW XapakTepuUcTMkaMmm MECT OCYLLECTBISIETCS
06e3Bo3ame3aHo, 6e3 orpaHnyeHuni, 4o Asepu odmca nonyyaTens.

MPP rpy3oB obwmm Becom ot 100 go 500 kr v cTaHAApPTHbIMU XapakTePUCTUKAMU MECT
ocyulecTBnsieTca 6e3BO3ME3AHO U BKMIOYAET NepemelleHne rpy3a Ha pacctosHue o 15 m um
NOABEM Ha 3TaxX He BblLUe NATOro B 3aaHnsX, He 06opyaoBaHHbIX IMATOM.

MPP rpy3oB o6wwmm Becom cebiwe 500 kr, nMbo oTAenbHbIX MECT, NPEBbLILAKLNX CTaHOAPTHbIN
BEC unun rabapuTbl, OCYLLECTBNSAETCS TOMbKO MHAMBMUAYAlNbHO, NPU HANU4YMMU BO3MOXHOCTEW U MO
npeaBapuUTENbHOMY COrfacoBaHUIO C KITMEHTOM-MnaTtensblmkom. [1ns MOCKOBCKUX KIMEHTOB BCe
cornacoBaHus AOMOMHUTENbHbIX PACXOA0B NPOU3BOAATCA TOMBbKO C COTPYAHUKAMN PErMoHanbHoro
oTaena.

10.7 UHcpopmaumna o gocraBKax

ExeaHeBHO npeacTaBuTENb B PErMoOHE AOMMKEH BHOCUTb WMHAOPMALMIO O BbIMOMIHEHHbIX 3a
npoLueaLmnin geHb AoCTaBKax Yepes yganeHHbin goctyn K 6ase gaHHbix (Mera).

lMepepnatoTtca criegyowme faHHbIE:

- AaTa JoCTaBKu,

- BpeMsi JOCTaBKMU,

- (hamnnns nuua, NoNy4MBLLEro OTNPABKY.

- uncppoBom ko (ctaTtyc) nony4vmeLIEro, yka3biBaeTca nocne pamunum Yyepes npoben. (3HayeHne
Kogos: 1 — cekpeTapb, peceniuH, 2 — COTPYAHUK, 3 — KaHuenspus, 4 — nM4YHo, 5 — oxpaHa, 6 —
POOCTBEHHMUK.)

Ecnn rpys He ypmaetca [poctaBuTb MO Kakon-nnbo npuyvHe, B HaKMNagHOW CTaBUTCA
COOTBETCTBYIOLLEE cobbiTMe B Mctopym M npu HeobxogumocTu WHdopmauus OOBOAMTCA OO
COTPYAHVKOB pErnMoHanbHoro otgena, otaena tpenc M3 vnn areHTa-oTnpaBuTena Ans NpuHSTUS
AanbHenwmux aenctemmn. ObasaTenbHO HY>XHO 3adoMKCMpOoBaTb AaTy U cobbiTUe, COOTBETCTBYHOLLEE
npu4MHe HEOOCTaBKX, B UCTOPUM HaKNagHoOW. He gonyckaeTcs ncnonb3oBaHne B UCTOPUM COBbITUS
«OTCcyTCTBME Nony4yaTensi» B cryyasx, Korga Kypbepom He Obinia npeanpuHaTa nonbiTka 40CTaBKMy.
[na atoro cnyvyas npeaycMoTpeHo cobbiTue «He 6biio NonbITKU AOCTaBkM» € 00s3aTenbHbIM
KpaTKuM onmncaHmem BO3HUKLLEN Npobremsbl B norie KommeHTapuu.

He nosgHee 8-mu yacos paboyero BpeMeHM C MOMEHTa Mony4vyeHus rpysa kaxgas npubbislias
HaknagHas goSMKHa NOoMy4YnTb CobbITME B UCTOPUM, OTpaxatowee pearnbHbI CTaTyC JOCTaBKM.

Mo cobbituam «[Jo BocTpeboBaHua», «OxmuaaHue nnaTexen» WUCTOpUS AOIMKHA OOHOBNATLCS
eXe[HEeBHO, Ha NPOTSKEHUN BCEro Nnepuoaa HaxoXaeHUs rpysa B ouce areHTa-nosnyyartens.

Mo cobbiTuio «[1o BocTpeboBaHUS» C ykazaHNeM B KOMMEHTapuUsix npeanonaraeMon 4aTton Bblgayu,
nocne HacTynneHns ykasaHHOW AaTbl JOIPKHA NOSABUTLCA UM OOCTaBKa Win, ecnv Bblgaya onsAtb
nepeHeceHa, cobbiTue 0OHOBNSAETCH C YKa3aHMEM HOBOW [aTbl B KOMMEHTAPUSAX UMW eXeOHEBHO.
«[docTaBka nepeHeceHa nony4darenemM» MOXeT ObiTb NpoCTaBneHa B HaKMagHyk, TONbKO MO
WHMUMATMBE KIMEeHTa nnaTenblyiyka Ui nonyyartens, B KOMMEHTapusax npu aTom obsisaTenbHo
TpebyeTcs, ykasaTb gaTy cornacoBaHHon goctaBkn n OO ¢ kem NpomnsBoauIiocb CornacoBaHue
nepeHoca.

Ecnu nonyyatenb He BocTpebyeT CBOWM rpy3 B TedeHuUe Hedenun, AenaeTcsa 3anpoc B oTAen Tpenc
M3 (ansa otnpaBok n3 MOCKBbI) UNKM areHTy-OTnpaBUTENIO C NPOCbOON YTOMHEHUS AanbHEenLwmnX
OEencTBUN No rpyay.

PelueHune no rpysy, HaxoaswemMycs y areHta Ha 6ecnnaTtHOM XpaHeHUn AOMKHO ObiTb NPUHATO B
TeueHune 14 kaneHgapHbIX AHEN. AreHT-KnueHTodepXXaTefib AOSMKEH NpeaocTaBUTb BEPHLIN agpec
AOCTaBKN U coobLLMTb MHGOPMaLUIO O AanbHENLLMX AENCTBUAX C FPY30M areHTy-nony4varento.

XpaHeHI/Ie rpy3a Cpokom oonblue 14 KaneHaapHbIX OHen ocyllecTBnAaeTCcAa areHToM-nony4vyarernem
Mo BO3MOXXHOCTU U Ha YCIOBUAX, COrnacoBaHHbIX C areHTOM-KIMMeHToOepXXaTenem.

MHdopmauusa o goctaeke rpy3oB BBOAMTCSA B 6a3y faHHbIX NO LieHTpanbHOMY ropoay CTporo B AeHb
[AOCTaBKM rpy3a, No 06racTHOMyY ropogy B TOT e AeHb UMW Ha CrieayroLni AeHb Nocne A0CTaBKy.
ABTOMaTUYECKN (PUKCMpyeTCa BpeMs NOoCTynneHusa nHdopmauum B 6asy, Ha OCHOBaHUM KOTOPOro
Ao 20-ro 4yuicna creaylollero Mecsiia COTpygHMKaMu pervoHanbHOro oThena cocTaBnsieTcs
CTaTUCTUYECKUA OTYET, rOe nokasatenu no BBOAY WMHopmauMM He JOImKHbl ObiTb Hke 99%
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npoueHToB B cpok no LM n 98% B cpok no obnactu. B cnyyae 6onee HU3KMX nokasaTenen K areHTy
NPUMEHSAITCS WTPadHbIE CaHKLMM cornacHo npunoxeHunsa Ne 2 k gorosopy MO3.

AreHTbl camMoCTOATENbHO B Mere KOHTPONUPYIOT BeAeHWe WUCTOpUKM, CBOEBPEMEHHBbIA BBO[,
NHOpMaL MM O JOCTaBKE U NMPOYNX COObITUSIX.

OnepaTtmBHOE OTCREXNBaHME UHAOPMaLMM O OCTaBKe MO HOMEPY HaKNagHOW BO3MOXHO Ha canTte
WWW.Mmajor-express.ru

10.8 NMpepocTaBneHne CKaHNPOBAHHOW KOMWUN HaKMagHoOM

KnneHT npu dopmumpoBaHun HaknagHon B KnuneHTtckom Y[ MoXeT npoctaBuTb TpeboBaHue o
npegocTaBfeHMM CKaHa HaknagHon ¢ nognuckio nonyyatens. [na tunorpadckmx HaknagHbelix M3
OTMETKY MpocTaBnsaeT areHT-oTnpasutens. Ecnv B Mere B HaknagHoOW KAMEHTOM WM areHToM-
oTnpaBUTENEM NpOCTaBNeHa OTMETKa O HeoOXOAMMOCTW MPeAOCTaBIEHUSI CKaHa C MOAMUCHLIO
nonyyaTens, areHT-nonyyaTenb AOSMKEH NPUKPENUTb Ero B CUCTEMY HEe No3gHee ogHoro paboydero
AHs K gate goctaekm no LM n aByx paboumx gHen Kk gaTe OOCTaBkM NO 06GracTHOMY ropoay.
MpukpenneHne CcKaHOB [JOCTaBOYHbIX BEOOMOCTEW [Ofs 3TOWM YCRyrm Hegonyctumo. Ycnyra
npenocTaBrieHNs1 CkaHa HaKTagHOW OnnaynmBaeTcs areHTy-rnonyyaTento no ctaHgapTHOMY Tapudy.

CkaH HaknagHov unu OB c nognucbio nonydaTenst nocrne AOCTaBKM rpysa NpeaocTaBnsieTcs
KnneHTy 6e3B803mMe3aHO B criyyae:

a) ecnv oT KIMeHTa noslyyeHa NMCbMeHHast N ycTHas MHpopmaLms 0 TOM, Y4TO rpy3 He JoLen Ao
KOHEYHOrO roryyaTensi, yka3zaHHOro B HaknagHon — B Te4eHne MecsLla nocne Aatbl 4OCTaBKM

6) ecnu OT KknMeHTa nony4YyeHa oduuManbHas NPeTeH3nss 0 HedOoCTaBKe rpysa — OT Mecsiua Oo
nonyroga nocre AaTbl JOCTaBKW.

CkaHbl HaknagHbix unu 1B ¢ noanucbio nonyyatens, 3anpolleHHble nocre AocTaBku rpysa 6es
00BbACHEHNST NPUYMH NPEOOCTaBMATCA NO cneunanbHomy Tapudy. CtoumocTtb ansa areHta 100
py0./ckaH, ctonmocTb ans knuenTa 300 py6./ckaH. Cpok npegocTaBreHns Takux CKaHOB - He Gonee
MecsLa ¢ MOMEHTa JOCTaBKM.

ExxemecsyHO COTpyAHMKAMKU pervoHanbHOro oTaena co3daeTcs OTYET, OoTpaXkalwMhn  CPOKM
NPVBA3KM CKAHOB KaXK4Oro NapTHepa, rae nokasarteny no CpoKy NPUBSA3KM He AOMKHbI ObiTb HMke
99% npoueHToB B cpok no LM n 98% B cpok no obnactn. B cnyyae 6onee HM3KMX NokasaTtenemn K
areHTy NPUMEHSITCA WTPadHbIE CaHKUUM CornacHo npunoxenusa Ne 2 k gorosopy M3.

10.9 Bo3BparThl. lNepeagpecauun.

B cnyyae, ecnu Bo3Bpar rpysa (Mnv nepeagpecaumsi ¢ HEO6X0AMMOCTbBIO Nepechkina rpysa gpyromy
areHTy) NPoUCXoauT No npocbbe KueHTa, NnepeBo3ka OCyLLeCTBNAETCS NyTéM nepeodopmIieHns
rpy3a Ha HOBYIO HaknagHyt M3 n Tapudumumpyetca no Tapudy 3. MNpu 3TOM B UICTOPUM HaKNagHoOM
AOMKHO ObiTb npocTaBneHo cobbiTve «llepeodopmneHne Ha HOBYH HaknagHylo» U B
KOMMEHTapusax K cobbITMIO yka3zaH HoOMep HOBOW HakrnazHown. [pn oopmneHn HoBOW HaknagHou
HOMEP HaknagHou, C KOTopoK Obina nepeodopmneHa NnepeBo3ka BNNCLIBAETCA B NOfe «HaknagHas
Ne2» (NpsAMOYronbHWK Nog HOMEPOM HakragHoOW Ha TMNorpadpcKor HaknagHowm), a Takke BHOCUTCS
B COOTBeTCTBYIOLLEee none B Mere.

BHumaHume! B cnyvae obpalleHna naptHepa nnm knveHTa B OKK MockBbI N0 U3MEHEHMIO AaHHbIX
nony4artens, Npy HaXOXAeHU rpy3a y areHta nony4vartens Mocksa, B 6ase O[] nposogutca
OTKpbITUE U 3aKpbITUE Tperca C BHECEHMEM U3MEHEHUI B cucTeMy. [ocne 3akpblTusa Tpenca
CKaHupyeTcs rpy3 Ha cknage-Tpenc unm Ha cknage O3OuC n pacnedaTtbiBaeTCs XenTbl
NH(POPMALMOHHBINA CTUKEP C HOBbIMUW AAHHBIMW NosyyYaTens, Ha KOTOPbIA HY)XHO 06a3aTenbHO
06paTnTb BHMMaHWE 1 OOCTaBNATb rPy3 COrNacHO AaHHbIM Ha XeNnTom cTukepe. NepBoHavanbHas
KNMeHTCKasa HakrnagHasa npu 9ToM OCTaeTcs Ha rpyse.

B crniyydae, ecnu npousoLdra owmnbka Nnpn COPTUPOBKE MO BUHE areHTa M3 nnu nepeBo3vunKka:

- BO3BpaT rpy30B BECOM [0 2 Kr NPOn3BOANTCA NO 3TON e HaknagHon 6ecnnaTtHo, B cocTtaBe obLien
KoHconuaauuu;
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- BO3BpaT rpy30B BECOM CBbILLE 2 KI NPOM3BOAUTCS MO 3TOW XK€ HaKNafgHOW, areHTy-OTNpaBUTEnto
BO3MeLlaeTcs dhakTuieckasi CTOMMOCTb opaxta (pearnbHble 3aTpaTbl No nepecbiny). Cymma
B3MMaeTCs C areHTa, BUHOBHOIO B 3acbinie. 3a4eT CyMMbl MPOU3BOAUTCS NOCPELCTBOM PYYHOM
npaBkn Yepes3 COTPYAHMKOB perMoHanbHoro otaena unm otaena tpenc M3.

Bce Bo3BpaTtbl 1 nepeagpecaumm OCyLLEeCTBNAKTCA 4Yepel3 COTPpyaHUKOB OTAena TPEWC areHTa-
oTnpaBUTeEnNA.

10.10 YTeps rpy3a no mexgyHapogHoOmM JIMHUK

Cpokn. CpegHuii CpoK Ha nouck rpysa 3-4 [OHdA. YeTkne CpokM MO COrNacoBaHUKO He
pernameHTMpoBaHbl, MoryT 3aHumatb 6onee 10 gHen, B 3aBMCUMOCTM OT CUTyauum M CTpaHbl
nony4enus. B cnyyae npusHaHusa yTepu oxungaHve noATBEepPXKAEeHUS KOMNeHcaumm cocTaBnsaeT go
10 gHen.

Mopsapok aencrTeuin. M3 OTKpbIBAET TPENCHI MO BCEM CTaHLMSM Crie4oBaHus rpysa.
BoamelueHune knueHTty-nnatenbwmky B P® coctasnser 100% onnavyeHHbIX TPaHCNOPTHbIX
pacxofoB Ha yTepsiHHbIV rpy3. CTOMMOCTb rpy3a BO3MeLLaeTca MHAMBUAYanbHO NPy pacCMOTPEHUN
npeTeH3nn. BosmelleHne mopanbHoro yuwiepba, ynyLweHHOW BbiroAdbl, NOTPayYeHHbIX CPEeACTB Ha
CBSA3b M UHbIX COMYTCTBYIOLLMX pacxogoB OTNpaBUTENIO HE MPOM3BOAUTCS.

10.11 OwmnbBKa Npn COpTUPOBKE

Ecnu B KoHconuaaumu, nonyyvyeHHon n3 MoCKBbI, areHT-nonyyatens obHapyxuBaeT rpys, ropoa
Nory4eHns KOTOPOro HaXOAMUTCS He B ero 30He 06CnyXMBaHUA, OH coobLuaeT 06 3TOM B OTAEN TPEWC
M3. lMpu Hanmumm nNpsAMoro coobLeHUs Mexay AaHHbIM areHTOM W (PakTUYEeCKUM areHToMm,
OCYLLIECTBIAIOWNM OCTaBKy B YyKa3aHHbI Ha HakKnagHOW ropof, npu oTrnpaBke MHgopmaumu B
oTgen Tpenc M3 HyXHO ykasaTb Takyld BO3MOXHOCTb. COTPyAHWKM OTAerna Tpeuc npuHumaroTt
pelleHne O HaumnyylleM BapuaHTe OTNpaBKW, U Ha OCHOBaHWW WX peELUeHUs OCyLLecTBnseTcs
nepecsbin rpyasa.

Ecnu y areHTa HeT BO3MOXHOCTU OTNpaBuTb rpy3 HanpsiMyto, NepeBo3ka OCYLLECTBNSAETCH Yepes
Mocksy.

B maHudecTe B NprmeyaHun obasatensbHo ykasbiBaeTcs «3achkin, aTa nonyyYyeHns areHToM»

10.12 PaspgenéHHble rpy3bl

Ecnu npn oTnpaBke U3 MockBbl MaHI/ICbeCT Obin pa3,c|,enéH B al3ponopTy n oTnpaslieH YaCTAMU B
pa3Hble AHW, nocne nonyvyeHuns HepBOI‘;I HYacTu rpysa areHT-nony4yarterb A0JMKeH yBe4JOMUTb 00 aTom
N’ ¢ obssaTenbHbiM YKa3aHnemMm nosfyyYyeHHbIXx MM HOMEPOB KOHCOB, A51A BHeCeHUd
COOTBETCTBYOLLUX N3MEHEHUN B cucrtemy M3 un KOPPEKTHOro BeaeHnsd JanbHenwlen ncTopumn no
HaKnagHbIM.

Ecnn MHOromecTHbI rpy3 npuoObin B ropod YacTUYHO MO NpUYMHE pasgenEéHHOro MaHudecta unm
OTNpPaBKM Tpy3a OCYLLECTBIIEHbl (PaKTUYECKM B pPasHbiX MaHU@eCTax B pasHble [HW, areHT-
nony4arterb NPOCTaBnseT B UCTOPUM NO HaknagHon cobbiTue «I"py3 nonyyYeH YacTUYHO» 1 OXMaaeT,
noka rpys npubygeTt K Hemy MOfHOCTbI. Tonbko nocrne npubbiTva BCEro rpy3a OTnpaBreHve
nepegaeTcs Ha JOCTaBKy.

11. BABOP IPY3A Y KITUEHTA

3akasbl Ha 3abop rpysa MoryT pasmeliatbcd B cucteme M3 1 odhopmnaTbCs Hanpsimyto
KNMMEHTOM Yy areHTa-oTnpaBuTens.
3akasbl MoryT oopMNATLCA HanpsMylo He TOMbKO C OonfaTol OThnpaBUTENEM WKW OnnaTou
nonyyaTternieMm 3a HarnuyHbIA pacyeT, HO U C OnnaTon nonyyaTeneMm WNU TpeTben CTOPOHOW Mo
KNUEeHTCKOMY HOMEPY, Mpu YCIoBUKU, YTO OTNpaBuUTENb 3HAET HOMepP nnaTenbLUnKa U roToB yKasaTb
€ro Ha HaknagHown. 3asiBku ¢ Takon chopMoK onnaTbl MOryT ObiTb NPUHATLI TOSNILKO B Crydae, ecnm
KNMEeHT cam nnaHupyeT caenatb OTNpaBKy W obpallaeTcs K TOMy areHTy, B 30He KOTOpOoro
HaxoauTcsa TeppuTopuaneHo. MNMpn aToOM HOMEp NNaTenbLUNKa, KOTOPbIV YKa3blBaeT KIMEHT, JOSKEH
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ObITh AercTByowmMM. OTBETCTBEHHOCTb 32 NPOBEPKY KOPPEKTHOCTU HOMepa nnaTenbLynka NexuT
Ha areHTe-oTnpaBuTene.

Mpn NpuHATUM 3aKkas3oB Ha OTNpaBKy rPy30B HEOOKYMEHTApHOro Xxapaktepa Heobxoanmo
o6a3aTenbHO y3HaTb y OTNPaBUTENS XapakTep BIIOXKEHNA U YTOYHUTb Y OTNpaBUTens, COAEPKUT Nn
OoTNpaBrneHne onacHble, 3anpeLleHHble, nobble NHble Xuakve, razoobpasHble BellecTBa, Crpeu,
renu, 6annoHbl Nog AaBneHneM, akkyMynsTopbl.

Mpn HanmMuum onacHoro coaepXMMoro B OTNPaBASEMOM rpy3e Heobxooumo nonyynTb OT
OTNpaBUTENSA CONPOBOAMUTESNbHbIE AOKYMEHTbl U 06s3aTenbHO YBEAOMUTb TPAH3UTHOMO areHTa o
XapakTtepe oTnpasneHus.

Mpn oTnpaBke KocMeTrkn No Poccumn TpebyeTca crieayrowmnn NakeT 4OKYMEHTOB:

- cyeT-hakTypa.

- cepTudmKaT Ha NPOAYKUMIO (>kenaTenbHO opurnHar, Ho gonyctuma konuvs), TTH.

- JOKYMEHT, NoATBEPXAAIOLLMIN COCTaB KaXKaoro oTnpaBnsemMoro BeLlecTsa.

Takxke gonycTMmo npegocTaBneHre ToNbKo nacnopta 6e3o0nacHoCTy.

K onacHbIM rpy3am He OTHOCUTCS Cbinyyast KoCMeTuka (nyapbl v T.0.).

B cnyyae oTtnpaBku onacHoro rpy3a 6e3 cornacoBaHWsi C areHTa-OTnpaBWUTENns UMW areHTta-
KnueHTogepxaTens BanmaeTtcs wrpad.

Mogpo6Ho 0 pasmepax wTpadax MU OCOBEHHOCTAX €ro MPUMEHEHUS yKa3aHO B MN.7 HACTOSLLMUX
npasun.

Mpun 3abope rpysa Heob6xoaMMO 3anofHeHe rapaHTUNHONO NUCbMa KNMEHTOM-OTNpaBUTeneM.
bnaHk nucbma pasmelleH B pasgene Npasuna nepeso3ok([punoxeHne Ne15).

BHUMAHME! B cooTtBeTcTBUM C N. 1 CT. 5 PegepanbHoro 3akoHa «O TpaHCMOPTHO-
aKkcneguumMoHHon aearenbHocTu» Ne 87-d3 ot 30.06.03 r. knneHT obsa3aH
CBOEBPEMEHHO NPEeACTaBUTb IKCNEOUTOPY MOSMHYI, TOYHYIO U JOCTOBEPHYHO
MH(OPMaLMIO O CBOMCTBaX rpy3sa, 06 yCcrnoBusx ero nepeBo3Kkn 1 NHYIO
NHopMaLmIo, Heob6XoaUMYHO AN UCMONTHEHUS 3KCNEeANTOPOM 06s3aHHOCTEN,
npegyCcMOTPEHHbIX AOrOBOPOM TPAHCMOPTHOM aKCNeauunn, N OOKYMEHThI,
Heobxoanmble AN OCYLLECTBIEHNS TaMOXEHHOIO0, CAHUTAPHOrO KOHTPOMS, OpYrux
BUOOB rocyaapCTBEHHOro KoHTpond. Ha ocHoBaHuu n. 1 cT. 10 BblWweykasaHHOro
depepanbHOro 3akoHa KnmeHT HeceT OTBETCTBEHHOCTb 3a YObITKW, NPUYUHEHHbIE
3aKcneguTopy B CBA3M C HEUCMONHEHNEM 06513aHHOCTY MO NPeAOoCTaBNEHNIO
MHdOpMaLMK, yKkazaHHOM B HacToswem deaepanbHOM 3aKOHE.

Bce 3akasbl, pasMelleHHble B CUCTEME UK NPUHATbIE areHToM 40 15:00 mecTHoro Bpemenu no LI,
AOMKHbI ObITb 3abpaHbl Y KNWEHTa B TOT Xe OeHb, U MO BO3MOXHOCTU COaHbl NEPEBO34YMKY Ha
oTnpaeky. [Ina areHToB, y KOTOPbIX CPOK AocTaBkn B MockBy coctaBnsaeT 1 pabouni geHb, caaya
rpy3a nepeBo3yunKy B AeHb BbIMNOMHEHNS 3aka3a obasaTeribHa.

3akasbl o LN 4omKHbI BbINOMHATLCS B TOT A€Hb, KOTOPbIV yKasaH 3aka3ynkoM. CpoK MCMONTHEeHNS
3aKka3oB Mo obnacTn MoXeT KOPPEKTUpOBaTbLCS B COOTBETCTBUM CO CPOKAMU areHTa-ucrnonHuTens
Ha obnacTHyto gocTaBky. IaMeHeHue AaTbl MCMONTHEeHNS 3aka3a OCYLLEeCTBISeTcs NnocpeaCcTBOM ero
nepeHoca, ¢ obsA3atenbHbiM yBEAOMSIEHWEM areHTa-knueHtogepxatens. lMpuHaTtble B paboty
3aKasbl JOMKHbI NoaATBepXAaTbCA NPOCTaBreHneM COOTBETCTBYIOLWEro ctatyca B Mere. Kaxabin
3aKa3, pasMeLLeHHbIn B cCUCTeME, AOSDKEH MNOMyYuTb OOMH M3 OKOHYaTeflbHbIX CTaTyCoB MO
OKOHYaHuM paboyero aHa ansa UM n He no3gHee OKOHYaHWS cCneayrollero 3a AaTton UCMOSTHEHUS
3akasa paboyero gHsa no obnactn. OKOHYaTENbHLIMU CYUTAKOTCA CTATYCbl: «BbIMNOMHEHY», KOTMEHA,
«MNepeHEeCEH», «NOXHbIN BbI30B». «[1po6remMHbIn» cTaTyC 3akasa OKOHYaTENbHbIM HE SIBNSAETCS, ero
npocTasrieHne obasaTenbHO AOMKHO COonpoBOXAaTbCcA cooblieHneM ¢ noapobHbIM OnucaHuem
BO3HMKLIEN nNpobnembl B adpec areHTa-3akasuuka nocpeactBom nepenucku B Mere. [Nocne
NPUHATUS peLlleHns No 3akady cTaTyc «npobrnemHbii» [OomKeH OblTb 3aMeHEH OOHUM U3
OKOHYaTenbHbIX CcTaTycoB. B cnyyae oOTMeHbl 3aka3a HeobxoaMmo HesaMeanutenbHO
npovHdopMupoBaTb 06 3TOM areHTa-ucnonHuTensa coobuieHnem B Mere, B NPOTUBHOM Cry4vae
nNpubbITME Kypbepa Ha agpec Ans UCNOMNHeHNs 3akasa byaeT cYATaTbCS «MOXHbIM BbI3OBOMY.
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3akasbl Mo obnactM npuMHMMaem Ha TeKkywuh deHb B Aenctsylowem pexume, go 12:00.
Bo3MOXHOCTb  MCMOMHEHMs, pa3MeLleHHOro 3akasa npopabaTbiBaeTca  MHAMBMAYaNbHO.
McnonHeHue «aeHb B A€HbY» - HE rapaHTUPOBAaHHO.

Y Kypbepa Bcerga B HanuuuMn AOMMKHO ObiTb AOCTAaTOYHOE KONMMYECTBO pPacxXogHbIX MaTepuanoB
(HaknagHble M3, KOHBEPTbI, NAKETbI, KAPMALLKK), KOTOpble NPEAOCTaBMASIOTCA OTNPaBUTENO ANg
NpaBUNbHOro 0HOPMIIEHMS N YNaKOBKM rpy3a.

KpynHble napTum GecnnaTHbiX pacxXoAHbIX MaTepuanoB (HaknagHble MO, KOHBepTbl, MakeTbl,
KapmallKku) npegocTaBrsloTCsl OTMPaBUTENO, €CNMM OH SIBNSAETCA MOCTOSHHBIM OOrOBOPHbLIM
KNMMEHTOM, B TOM pPErvoHe, B KOTOPOM OH Haxo4uTCs, U3 PecypCoB areHta, BHe 3aBUMCUMOCTU OT
NPUHaANeXHoCTn knueHTa. [lepen npegocTaBneHMEM pacxofdHbIX MaTepuanoB Heobxoammo
OUEHNTb 06 bEM OTMNPaBOK 3anpaLLUMBaIOLLErO UX KIMEHTA U UCXOAA U3 3TOr0, NPefoCTaBUTb HY)XXHOE
KONMMYECTBO pacxogHbIX MaTepuanoB, HeobxogmMmMoe Ha onNpeaenEéHHbIN CPOK UM NOA KOHKPETHYHO
PacCbINKy.

B MockBe ansi pervoHanbHbIX KIMEHTOB pacxofHble MaTepuanbl 3aKa3blBatOTCsl areHToM-
KnueHTogepXaTenem 4yepesa rpynmny nukanoB no 3NEKTPOHHOM noyte pickup@major-express.ru.
MnaTtHble pacxogHble mMaTepwuanbl npeaocTaBnaAlTCA CaMOCTOSATENbHO areHToMm-
KNMWeHToAepXaTenem n3 cobCTBEHHbIX PECYPCOB 1 OYOPMIAIOTCA UM Kak CTaHZapTHasi oTrnpaBka
KNUEeHTY Nno HaknagHon M3.

Takke y Kypbepa A0MmMKHO BbiTb Npy cebe AOCTaTOYHOE KONMMYECTBO MapHbIX CTUKEPOB CO LUTPUX-
kogamu anst opopmMIeHnss MHOrOMeCTHbIX rpy30B. Ha ogHOM nucTe pasmMelleHo 8 nap CTUKEPOB.

B cny4ae HerotoBHOCTM rpy3a, OTCYTCTBUM OTNpaBUTENSA Ha pabodYemM MecTe B MOMEHT NnpubbITHS
Kypbepa, OTCyTCTBUSI NPOMyCcKa Ha OXpaHe WNn ANUTENbHOIO ero 0YOpMIIEHNS BpeMS OXnAaHus
cocTaBnsieT He 6ornee 15 MUHYT.

B cnyyae rotoBHOCTM rpy3a, nponsBoauTca 3abop oTnpasnieHus.

KnueHT-oTnpaBsuTens NUYHO 3anonHsaeT HaknagHyto M. lNMocne ee 3anonHeHus npencraButenb
areHTa npoBepsieT NPaBUNbHOCTb 3aMOSTHEHNS HaKNagHOW U Hanu4mne Bcex HeobXxoaMMbIX AaHHbIX.
padhbl No oTnpaBuTENO M MNonyyaTesniio AOMKHbI OblTb 3anorfiHeHbl MOMHOCTLI. Hegonyctumo
yKasaHue 1opuanyeckux agpecos, agpecoB NPONUCKU 1 Mp., €CRY OHW PacxogaTcs ¢ pakTUYeCcKnm
agpecom otnpasku. Ocoboe BHUMaHNe Heobxoanmo obpaTuTb Ha pasgen «[etanu onnatbl» (Ans
Tunorpadckon HaknagHon M3). Mpu 6esHanMyHon dhopMe onnaTbl U NpuU onnaTte TpeTben CTOPOHON
— Bcerga [[orkeH OblTb ykasaH HOMep nnatenbluka. o HaknagHbiM, pacneyaTaHHbIM K3
Knuentckoro YganénHoro floctyna (Y[), onnata MoxeT NpOM3BOAUTLCA TOMBbKO MO KIIMEHTCKOMY
HOMepY, K KOTOPOMY MpUKpenseH AaHHbIN nonb3oBatens Y. VicnpasneHus getanen onnatbl Ha
TakMx HaknagHbIX KaTeropmyeckun 3sanpeleHbl. Ons odopMneHus OoThnpaBfeHuin C onnaTon
nony4yareneM WnM TpeTbeW CTOPOHOW C WHbIM KIMEHTCKMM HOMEPOM OTNpaBUTENb LOKEH
BOCMONb30BaTbCA TUNorpadckon HaknagHon. JIMMUT CTOMMOCTM NEpPEBO3KN MO O4HOW HaknagHom
OS5 HeOrOBOPHbLIX KNMEHTOB Npu onnarte nonydarenem coctasnsaet 5000 pyo.

B kaxkgon HaknagHom oba3aTenbHO A0SMKHA CTOSATb NOAMNUCH OTNpaBUTENS.

KonnyecTBo MeCT, yKasaHHbIX B HakragHOW, AOMKHO coBMadaTb C (PaKTUYEeCKOW OTMNpPaBKOMW.
KaTeropuyeckn 3anpeLieHo NnpMHMMaTb «CMOTKMY», OHWU AOMKHbI ObiTb pasaeneHbl B NPUCYTCTBUM
oTnpaBuTens OO HeOenuMMbIX TapHbIX MECT, C COOTBETCTBYIOLLMMWU KOPPEKTUPOBKaMn B rpade
«KOJINYECTBO MECT» B HaKnagHoOMN.

KoHBepT He MOXeT ObITb YacTbi0 MHOTOMECTHOrO OTMpaBneHnss 1 OOrmKeH ObiTb MO0 ynakoBaH
BHYTPb KOpOOKKM, MO0 OTNpaBneH kak oTaeNbHasa oTnpaeka, no HOBOW HakMagHoMW.

lMone «onucaHne BROXeHNn» OOMKHO BbiTb 0683aTenbHO 3anonHeHo B oopme, KoTopasi N03BoNAeT
NaeHTMPUUMPOBaTbL Xapaktep BRoOXeHus. [py3 He [OMmKeH BXOAUTb B MNepeyYeHb rpys3oB,
3anpeLLeHHbIX K nepesoske. (3anpeluéHHble rpy3bl — n. 6 HacTtoawwmx npasun). MNpu npuéme rpysa
Y KNMeHTa Kypbep OOMKEH OTAENbHO YTOYHUTbL, HET NN B COAEPKUMOM OTMPAaBEHUS XXUAKOCTEN,
asposornen, 6annoHoB, NnapoMepHON NPOAYKLUNN.

Heobxoanmo B 06s13aTENbHOM MNOPSiAKE MPOBEPSTb HanuuMe LOKYMEHTOB MO cheumaribHOM
obpaboTke rpy3os:

- ONs Tpy30B HEAOKYMEHTAPHOrO XapakTepa npu OTnpaBKe MeXAyHapOAHbIX OTMpPaBneHun —
Hanuyme conpoBoauTenbHbIX 4OKYMeHTOB. (IMogpobHee — n. 13 HacToAWwmMX npaBun)

- ONS rpy3oB, cogepXxalimx Iobble Xuakue, aspo3osfibHble U Cbifyyme dpakumm — Hanuyue
cepTudmkata aBmaLMoOHHON 6e30NacHOCTM.
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Mpun 3abope rpysa OT KnNMeHTa Heobxo4MMO MPOBEPUTL HanMune Hagnexallen yrnakoBKu rpysa.
YnakoBka [OMMKHa WCKMoYaTb Kak MOBPEeXAeHWe camMoro rpysa, Tak W ApYyrux rpysoB npwu
COBMECTHOM nepeBo3ke. B cnyvyae SABHOrO HecooTBETCTBUSA HeobxoguMmo obpaTtuTb Ha 3TO
BHMMaHue otnpaButens. Ecnun knMeHT HacTamBaeT Ha oTrnpaBke 6e3 LONONHUTENBbHON YNaKoBKM,
caenaTtb Hagnucb B Nosne «ocobble OTMETKM» B HaKNagHoON: «ynakoBka He COOTBETCTBYET NpaBuiiam
nepeBO3KM» N NOCNe 3TOro Nony4YnTb NOANNCH OTNPaBUTENS.

Ha ynakoBke rpy3a He AOMMKHO ObITb CTapblX HaANUCEN, TPAHCMOPTHLIX OKYMEHTOB, . CMOCOOHbLIX
NpMBECTU K owmnbke npu copTupoBke. py3 AOMKeH OblTb MapKMpoBaH HOMEPOM HaKMagHOW, Mo
KOTOPOW MpPOM3BOAUTCS OTMNpaBka M NPOHYMEepoBaH KONMMYecTBOM MecT B dopmaTe: «0AHO/M3
obuero konnyectea». Hanpumep, npu otnpaske 3-X MECTHOrO rpy3a, HOMepa MeCT YKa3blBalOTCS:
1/3, 2/3, 3/3. Takke OnNsi MHOTOMECTHbIX rpy30B OOsi3aTenbHa Hakmnerka cneumanbHbIX NapHbIX
CTMKEPOB CO LUTPUX-KOAAMWN Ha BCe MecTa, KpOMe NepBOro, A4Sl KOTOPOro HOMePOM MecTa SABNsieTcs
HaknagHas Ha OTnpaBKy rpy3a. Ha rpy3 HaknemBaloTCa 9K3eMNNApPbl CTUKEPOB «ANSA rPy30BbIX
MecT». [MapHble K HAM 3K3eMNnapbl «4Ns HaKNaaHbIX» NPUKPENNSATCS K 9K3eMMNapy HaknaaHoM
areHTa-oTnpaBuTeEnNs, Ans NocrneayoLllero BBoga B CUCTEMY.

BHUMAHME! lpn otnpaBke M3 Mocksbl, npu paboTte C OOHOMECTHbIMWU Fpy3amu, BO3MOXHO
MCNonNb30BaHMe HyMepaL MM ynakoBku 6€3 MapKMpOBKM HOMEPOM HaKnagHoOW BPYYHYH. YTOYHEHME
HOMepa HaknagHoW Mo TakuM OTMPaBIiEHUAM, B Cryvyae OTCYTCTBUSA NPUIOXEHHOW GymaxkHoun
HaknagHon, npoussoautcs B Mere no Homepy LA.

Mocne Toro, Kak Npou3BeaeHbl BbILLEONUCAHHbIE OENCTBUSA, NPEACTAaBUTENb areHTa ykasblBaeT B
HaknagHomn B pasgene «MNpuUHATO» AaTy, Bpemsi npyema rpysa, CtaBut pa3bopymBo CBOKO NOAMUCH.
HwkHAa konua TMnorpaddCkon HaknagHoOW OCTaeTCs Yy KMeHTa-OTnpaBuTEeNs, OCTalnbHble KOmnuu
HaKnagHbIX OOSKHbI OblTb MNPUITOXEHbI K rpy3y (ynakoBka — KOHBEpPT, MakeT, kopobka) B
cneumnanbHOM KapMallKe Anst HaknagHblX. B HaknagHbIX, pacneyataHHbIX KNMeHTom u3 Y[, noanmcb
Kypbepa NpocTaBnsieTca Ha NepBOM NuUcTe (KNMeHTCKas KOMUS HaknagHoW), KoTopas octaeTcs y
oTnpasuTens. BTopon nUCT ¢ YeTbipbMsi YMEHBLUEHHBIMW KOMUSIMW HaKNaaHOW NpuknagbiBaeTcs K
rpy3y B cnieymanbHbI KapMaLlek Anst HaknagHbiXx.

Mo npubbITMM rpy3a Ha cKnag areHTa nNpov3BOAUTCHA MepeBec rpys3a (BHe 3aBMCUMOCTM OT
WMHOopMaLMK, yKa3aHHOM B HaKMagHOW KIMEHTOM) U U3MepeHune rabapmutos.

Ob6bem rpysa MOXET U3MepPSATbCA KaK NMOMECTHO, Tak M obLmi, nNpy 39TOM rpy3 COCTaBMnsSeTCs
HaCKOMbKO BO3MOXHO KOMMAKTHO U 3aMepsaeTCs Mo HaMBbICLLUMM TOYKaM.

M3mepeHHble rabapuTbl B cCaHTUMETpax unu obbem rpysa B KyGUYeCKMX caHTUMeTpax BHOCATCH B
HaknagHy BMecTe ¢ pakTUYECKUM BECOM B KMNorpammax.

O6bem rpysa ucnonb3yetca Ans onpegeneHvss o6beMHOro Beca, KOTOpbIA BblYUCIISETCA MO
dopmyne: O6beMHbIN BeC = AnuHa (cMm) * wnpuHa (cM) * BoicoTa (cM) / KoadpUUMEeHT 06BbEMHOro
Beca.PacyeT cTtonmocTb Bcerga Begetca no bonbliemy Becy Mexay usnyeckum n 06beMHbIM
(onnaunBaembIn BEC).

Ecnu otnpaBkon ABASIOTCA AOKYMEHTbI, MOXXHO UCNOSNb30BaTh PUPMEHHbI KAPTOHHbIN KOHBEPT M3
NN NNAacTUKOBBIN NakeT, B 3aBUCMMOCTM OT oopmaTa oTnpasku. Ecnu otnpaska — rpys, OH A4OMmKeH
NPUHUMATBLCA OT OTMNpaBUTENSA YXe B YNakOBaHHOM BuAe. YNakoBKa OOIMKHA COOTBETCTBOBATb
AENCTBYIOLLMM CTaHOapTaM N TEXHUYECKUM XapakTepUCTUKaM rpysa, obecneymsaTb BO3MOXHOCTb
HaaeXHOW NepeBO3KN N COXPAHHOCTM rpy3a.

12. MUKANNbI

Mukan — 3aka3 areHTa Ha 3abop rpysa y KnvMeHTa B ApYrom pernoHe. Ecnu y areHTa ectb
NoTpeBGHOCTbL B NOMYy4YEHUN UNK OTNPaBKe B KAKON-NMOO ropoA rpysa nu3 Apyroro pernmoHa, oH AoMmKeH
cAaenaTbh 3akas Ha 3abop rpysa areHTy-otnpasutento. OpraHusauusi nepeBo3kn MOXET MPONCXOANTb
KaK HanpsIMyto Mexay areHTamu, Tak 1 yepes Mockay.

Ana Toro, 4ToGbl areHTy opraHM3oBaTb NepeBo3Ky, Heobxoammo B Mere co3gaTb 3akas, KOTOpbIN
AOCTYMeH ANnd NpocMOTpa U M3MEHEHUI areHTy-OTnpaBuTEnNto. AreHT, NOMyuYMBLUMIA 3aka3 Ha
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opraHvM3aumio NepeBO3KW, OOSMKEH He3amennuTenbHO NOATBEPAUTb MPUHATUE 3akasa areHTy-
3aKa34yunKy Yepes n3aMeHeHne ctaTyca 3akasa B Mere.

Mpn ocdopmneHnmn 3akas3oB obs3aTenbHO (PUKCMpOBaHME BPEMEHHOrO MHTepBana 3abopa rpysa.
BoamoxHble BpeMeHHble nHTepBanbl: ¢ 9:00 go 18:00, ¢ 9:00 go 14:00, ¢ 14:00 oo 18:00 ana LI n
¢ 09:00 go 18:00 gnsa obnacTu.

lMocne nonyyeHust 3aka3oB areHT-oTnpaBuTeNb 0e3 npeaBapuTENbHOrO MPO3BOHA HanpasnsaeT
Kypbepa Onsi UX WUCNONHeHusi. B cnyyasx HEeBO3MOXHOCTM BbIMOSIHEHMSA 3akasa Mo Huxe
nepeyvmcrieHHbIM NpudnHam Kypbep yobiBaeT ¢ agpeca 6e3 BbinorHeHMs 3akasa. [laHHasa cuTyaums
paccmMaTpUBaETCS KaK «FI0XHbI BbI30B» W MOAMEXUT OnnaTe areHToOM-3aKa3unmkom B pa3mepe 4 y.e.
no ueHTpansHomy ropogy P®, Mockse n MO 1 cymMMbl areHTCKOro Bo3HarpakgeHust 3a 1 kr no
AoctaBke B obnactHom ropog PO (Tonbko B cnyyae nogTBEPXKOEHMS OTNpaBuTeNnemMm rpysa
KOPPEKTHOCTM 3aKa3a areHTa-3akasuduka).

MpUYMHBLI HEBBIMOMHEHNS 3aKa3a, TPaKTyeMble KaK «MOXHbIA BbI30BY:

- yKa3aH HeBepHbI agpec BbINOMHEHUS 3aKa3sa;

- OTKa3 oTnpaBuTENA B Bblgaye rpysa, B TOM 4Mcre no npuymMHam OoTCYTCTBUS OnnaTbl TOBapa U
OTCYTCTBMS JOBEPEHHOCTN OT KNMEHTa-nonyyarens;

- akTnyecknn Bec/oObemM rpy3a SBHO TMpEBbIWAET 3asiBIIEHHbLIA, M HE COOTBETCTBYET
BO3MOXHOCTSIM NpubbIBLLErO Kypbepa/aBTomMmobuns;

- OTKa3 oTnpaBuUTeNnd OT 3anofHeHns HaknagHon M3;

- OTKa3 oTnpaBuTeNs OT NOANUCK B HaknagHon M3;

- HETOTOBHOCTb rpy3a K nepeBo3ke (bonee 15 MuH);

- gponroe (cBbilwe 15 MUHYT) ocdopmneHne nponycka Ans Kypbepa WUnu BbIXOA4 OTNpaBUTENSA Ha
NPOXOAHY0 ANs nepeaayun 3akasa.

Oco6GbiM obpa3om oroBapuBaeTcsi HeOOXOOMMOCTb NPEnOCTaBMEHUS] KINEHTY-OTNPaBUTENIO
AOBEPEHHOCTM Ha NpeacTaBuUTENs, ocyllecTBnsatoLero 3abop rpysa. B aton joBepeHHOCTH areHT-
3aKasuyunK Unu ero KNneHT oT ceoero umeHun gosepstor OO0 «Mangxop Skcnpecc» nonydeHve y
KOMMaHUN-0TNpaBuTENS rpy3a 1 NocreayoLyo ero oTnpasky.

CranpapTHas cxema paboTbl C NOAOOHBIMUY 3aKazamm CrieayroLlas: areHT-3akasumKk Un ero KNnueHT
nepecbInalT JOBEPEHHOCTb HaNPSAMYO OTNpaBUTENO MO (hakcy, 3MEKTPOHHON MoyTe UnuM vepes
Kypbepa. Ha MOMeHT opmupoBaHuWs 3akasa [aHHas AOBEPEHHOCTb [AOSPKHA HaxoauTbCs Yy
otnpasutens. Kypbep npubbiBaeT B agpec oTnpaBUTeNst ¢ reHepanbHon goBepeHHocTblo M3 (¢
NnoanuChbIo reHepanbHOro AMpekTopa M nevatblo), B KOTOPOW YKasaHbl ero nacrnopTHble AaHHbIE,
®UNO 1 noaTBepXKAaeTCs, YTO OH SABNSAETCHA KYpbePOM AAaHHON OpraHu3auuni.

BHUMAHME! YkasaHue B 4OBEPEHHOCTAX areHTOB-3aKa34MKOB M €ro KNMEeHTOB AaHHbIX
KOHKPETHLIX KYpbepoB 3arnpeLaeTcs. Mcnonb3ytoTcs TONbko obLmne JOBEPEHHOCTH
Ha M3.

Ecnu knnueHT-oTNpaBuTENb OTKa3bIBAETCHA MNONyYaTb U XPaHUTb JOBEPEHHOCTb A0 Npuesaa Kypbepa,
ANS OTNPaBKW JOBEPEHHOCTU C OAHOBPEMEHHbIM 3a6opoM rpy3a HeoGXOAMMO BOCMONb30BaTLCH
[OMNONMHUTENbHLIM cepBUCOM «[locTaBka C BO3BPATOMY.

B wucknountenbHbIX cryyasx U Mo COrnacoBaHUI0 C MeHemkepamu no pabote c¢ lNukanamw,
BO3MOXHa OTnpaBKka AoBepeHHocTen Ha M3 (ans 3aka3os ¢ ucnonHeHnem no Mockse n MO).

Mopsinok paboTbl NO 3aKa3amM ¢ AOBEPEHHOCTAMM:

A). JoBepeHHOCTU K pa3oBbIM 3aKasam

- OpurMHanbHas LOBEPEHHOCTb BKIaAblIBAa€TCA B KOHBEPT M OTNpaBnisieTca No HaknagHou M3 no
agpecy: r.Mocksa, yn. lobpontobosa, 4.2, cTp.1, nonyyartens: rpynna MNukansl, Ten.:(495) 646-29-
49. B HaknagHoW ykasblBaeTca HoMep nnatenblumka - Ne322339

- areHT nHOPMUPYET NO JNEKTPOHHOW no4yTe rpynny no paborte c¢ lNukanamu (pickup@major-
express.ru) 06 oTnpaBneHHON AOBEPEHHOCTM NO HaknaaHown Ne(ykasbiBaeTcs HoOMep)

- MeHeXXep rpynnbl No paboTe ¢ MNukanamu nogTBEPXXAAET areHTy o6paTHbIM NMUCLMOM NOMyYeHne
KOHBEpPTa C JOBEPEHHOCTbLI0. AreHT hopMUpyeT 3akas (3akas+HaknagHasi) Ha cnegyowwmin padoumnn
AeHb. B kommeHTapusx k 3akasy ykasbiBaeTtcst: «[1py cebe umeTb AOBEPEHHOCTb, OTMPABIIEHHYO MO
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HaknagHon Ne (ykasaTb HOMep HaknagHoW), aHanorMyHoe cooblleHre HanpaBnseTcs u3 3akasa B
rpynny Nukanos.

B). [loBepeHHOCTH K perynspHbIM 3akasam

- Heobxoaumoe KONMYecTBO OpUrMHanbHbIX JOBEPEHHOCTEN oTnpasnseTcsa B Mocksy no agpecy:
r.Mockea, yn. [lobponto6osa, 4.2, ctp.1, nonyyatens: rpynna lvkanel, Ten.(495) 646-29-49. B
HaKnagHoW ykasblBaeTca HoMep nrartenblyuka - Ne322339

- areHT MHhopMUPYET NO 3NEKTPOHHOM nouyTe rpynny no pabote ¢ MNMukanamn (pickup@ major-
express.ru) 06 oTrnpaBneHHbIX AOBEPEHHOCTSIX N0 HaknagHon Ne (ykasbiBaeTcs HOMED).

- MeHexep rpynnbl no pabote c¢ MNukanamu noaTBEPXKAAET areHTy 06paTHbLIM MUCLMOM NOMyYeHne
KOHBepTa.

- areHT hopmupyeT 3aka3 (3akasd+HakragHasi) C UCMOSIHEHMEM Ha criegyrowmn paboyni OeHb, B
KOMMeEHTapusax ykasbiBaeT: «[lpun cebe mmMeTb OOBEPEHHOCTb ANs OpraHum3aumm (ykasbiBaeTcs
Ha3BaHWe KOMMNaHUW-OTNPaBUTENS), aHaNorM4yHoe coobLlieHne HanpaBnsaeTcsl U3 3akasa B rpynny
Mnkanos.

MHble cnocobbl nepepayu ,D,OBepeHHOCTeVI nony4vyartenam komnaHnen M3 He OCYyLLECTBNAKTCA.

Mpvem rpysa y KnuneHTa-oTnpaBUTENs OCYLLECTBISIETCA areHTOM Mo CreayowmMM cTaH4apTHLIM
npasunam:

1. Mpurem rpysa ocyLlecTBNsAeTCcs Kypbepom no HaknagHon Mangykop OKcnpecc yTBEpPKOEHHOMO
obpasua.

2. B apyrux gokymeHTax (CKnaackux, TOBapHO-TPAHCMOPTHbIX, U T.M.) Kypbep pacnucbiBaeTcs B
NCKNIOYMTENBHBIX CRy4asx ¢ (oOpMYNMPOBKOW «NPUHATO B yNakOBaHHOM BUAE B KONIMYECTBE ...
MecT 6e3 nepecyeTa BHYTPEHHErO COAEPXXMMOro».

lMepecyeT BHYTPEHHENO COOEPXKMMOro MECT, YNakoBKa MECT, MPUEM rpy3a Nno COOTBETCTBUIO
TMNOB, MapOK, apTUKYNOB, NPOBepPKY paboTtocnocobHocT o06opyaoBaHUA U T.N. NpeacTaBuTeNb
M3 He ocywiecTBNAeT 1 B COOTBETCTBYIOLLMX AOKYMEHTaX OTNPaBUTESNA He pacnucbiBaeTCs.

BHUMAHMUE!

Mpn pacxoxgeHun hakTM4eckoro KormyecTea MeCT U/UnNu SBHOrO pacxoXaeHns Beca
(cybbekTmBHaAA OLLEeHKa UCMONHUTENEM) C AaHHBIMK

B 3aKase Kypbep OOMmKeH obpaTuTb BHUMaHWE OTNPaBUTENS Ha AaHHbIN hakT. Hukakmnx
AOMNOJSTHUTESbHBIX COrMacoBaHNN C 3aKa34yMkoM MpuU BbINONHEHUN 3aKa3a He MPOM3BOOMUTCS.

3. KnueHT-oTnpaButens cOOCTBEHHOPYYHO 3anonHseT U noanucbiBaeT HaknagHyto MO un Hecet
OTBETCTBEHHOCTb 3@ TOYHOCTb YKa3aHHbIX B Hel AaHHbiX. Kypbep npoBepsieT npaBuiibHOCTb U
MOMHOTY 3anofIHEHUS HAKNaAHOW, a Takke COOTBETCTBUE AaHHbIX B HAKNagHOM U B 3akase.

4. B cnyyae ecnv no KakMm-nmbo npuynHam oTnpaBUTESNb HE MOXET CaMOCTOATENbHO 3aMNONHUTL
HaKknagHyl Ansi OTNpaBKM rpy3a, areHT MOXEeT BOCMONb30BaTbCA AOMOMHUTENbHBIM CEPBUCOM
«3aka3 — HaknagHasa». B aToM cnyyae Kypbep Bble3XaeT K OTnpaBuUTENto C pacrnedyaTtaHHoOn 13
CUCTEMbI 3NEKTPOHHOW HaknagHowu, koTopasa AybnupyeTt AaHHble, ykasdaHHble B 3akase. [loanucb
oTnpaBuTENA B 3TOW HaknagHow senseTca obasaternbHoW. 3akasbl No TexHorormn «3akas —
HaknagHas» copmupytotca Ha Tekywun geHb Ao 06:50 no mecTHoMy BpeMeHW napTHepa—
oTnpasutens. [lpu npeBbiWEHUN YKA3aHHOrO BPEMEHHOIO WHTEpBana «3aka3-HaknagHas»
nepexoauT Ha cnegyowmin pabounin AeHb.

5. PaspelueHo npegoctaBneHne AaHHbIX akcneautTopa (NacnopTHble AaHHble Kypbepa\BoguTens ,
HOMep aBTOMODBUNSA ) TONBLKO A8 3aKka3a Npornycka Bxoaa\Bbe3aa Ha TEPPUTOPULD
oTnpasutensa\nonyyartensa gnga ncnonHeHusa goroesopa T3O0.

6. Kypbep ctaHaapTHO mmeeT npu cebe nmacnopT M OOBEPEHHOCTb (KypbepCKyk) Ha npuem u
AOCTaBKy rpy30B Mo NMHUM MOB. Y pervoHanbHbIX KypbepoB npu cebe AomMKHO ObiTb 4OCTaTOvHOE
KONMMYECTBO KYPbEPCKNX LOBEPEHHOCTEN OT KOMMNaHMK areHTa. lNpn HeobxoaMMOCTU Kypbep Takke
MOXeT NpeabsaBUTbL KON AoBepeHHOCTM oT MO Ha areHTa.

7. K MOMeHTY NpnbbIT1S Kypbepa rpy3 AoSmMKeH ObITb NOSTHOCTBLIO NOArOTOBMEH AN nepeaaydn, a cam
npouecc nepegayun (NPOCTON Kypbepa) He JOMKeH 3aHuMaTb 6onee 15 MuH

8. KnueHT 3anHTEpecoBaH B OTNpaBke rpy3a vyepes koMmnaHuo Manmpkop Jkcnpecc.

9. 'py3 NpMHUMaeTCsa B yNakoBaHHOM BMAE TOSMbKO NO KOMMYECTBY TapHbIX MECT.
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BHUMAHME! M3 He HeceT OTBETCTBEHHOCTM 3a NOBPEXAEHMS rPy3a B npouecce JOCTaBKu,
CBsI3aHHble C HEHaAeXalleln ynakoBKOM rpy3a oTrnpaBuUTenemM.

10. B cny4ae NOXHOro Bbi30Ba areHT-3akasyuk Unu ero KnmeHT camocTosiTENbHO CBA3LIBAETCSA C
OTNpaBuUTENEM, COrNacoBbIBaeT NOBTOPHbLIE CPOKU NPUBLITUSA Kypbepa 1 AenatoT NOBTOPHbIV 3aKa3.

JIOXHbIN BbI30B HE SABMSETCA OnnaTtov Bble3da Kypbepa K 3aka3duky M BMEHSIETCA B KayecTBe
wrpada 3a HenpopabOTaHHbLIN 3aKa3 MO OTHOLUEHUIO K KIMEHTY (areHTy-KIMeHTo4epXaTento).
MoBTOPHBIN Bble3a K oTnpaBMTeNto (Kak M BTOpasi MonbiTKa 4OCTaBKM) ocyLlecTBnsieTca 6ecnnarHo,
ecnv BO3HMKLIAs Npu nonbiTke 3abopa npobnema He noanagaeT No4 NPUYMHBI NTOXHOrO BbI30OBa.
OtcyTtcTBMe oTnpaBuTens (B TOM 4yMcne M NO npuymMHe OOedeHHOro nepepbiBa) OTHOCUMTCA K
nNpob6rieMHbIM 3aKasam.

B cnyyae BO3HMKHOBEHMs1 NpoGnem Mo 3aka3am Heobxoaumo cpasy coobliaTb MeHemxepam Mo
nMKanam Unn areHTy-3akasumky CregyoLLyo MHhopMaLmio:

1) MpnynHbI Npobnemsbl

Mpobnembl YCNOBHO AenATCA Ha TpuU rpynnbl:
OTtnpaBuTens:

- KOHTaKTHOE NULO OTCYTCTBYET;

- KOHTaKTHOE NNL0 YKa3aHOo HeNpaBWUibHO (HUKTO HE 3HAeT, YTO OTNPaBnsTb);

- HE yAaeTCs YCTaHOBUTb KOHTaKT C OTNpaBUTENEM.

- NpeBbILLEHNE BPEMEHHOIO MHTEPBAna oXxugaHus (Nnpornycka, odepeab A51a NonyvyeHus,
oXxungaHue B ocumce (cknage) npy opopMIIEHNM AOKYMEHTOB).
'py3 He roTos:

- rpy3 OTNpaBreH ApYyron KOMnaHuen;

- FPy3 K OTNpaBKe OTCYTCTBYET;

- FPY3 He ynakoBaH, He MapkMpoBaH, He 0dpopMmIIeHa HaknagHas.
Mpobrema ¢ LOKYMEHTaMU:

- Npobnema ¢ AOBEPEHHOCTSIMU Y areHTa;

- HET (He4OoCTaTOYHO) AOKYMEHTOB (MHGOpMauun), 4Tobbl onpeaennTs NpeameT
OTnpaBneHus;

- FPY3 HEe onnaYveH 3aka3vymKoMm.

2) JononHuTenbHas uHpopmaums:

- Kypbep npuesxan unm 3BoHWUn (M0 YMOYaHUI0 cYMTaeM, YTo Obin, ykasblBaeTCs, €Criv 3BOHWN);
- C keM obLlancs Kypbep;
- BPEMSI KOHTaKTa.

CraHpapTHble 3aka3bl Ha 3ab0p rpy3a 13 LeHTpanbHoro ropoaa, noctynuewme Ao 15.00 . mectHoro
BPEMEHU, UCNONHATCS (NpoM3BoANTCA 3abop rpysa y OTnpaBuUTenNs) B TeYEHNE TEKYLLEro AHS.
3akasbl, noctynueume nocne 15.00, UCNOMHAOTCA Ha crieayrowmnin pabounin 4eHb B COOTBETCTBUN
C BPEMEHHbIM MHTEPBArioM, yka3aHHbIM B 3aKase.

lMocne npuema rpysa areHT-oTnpaBuTeNb BHOCUT Yepe3d Mery B 3aka3 Ha 3abop rpysa (B none
«KOMMEHTapuun») Homep HaknagHon M3, no koTtopown 6bin 3abpaH rpyas.

lMocne BbINONMHEHUS 3aKka3a areHT-NnaTenbLUMK NPOBEPSET HanmMune n KOPPEKTHOCTb KITMEHTCKOro
HOMepa B HakrnagHow. Ecnv HoMep OTCyTCTBYET MM OH HEKOPPEKTEH, areHT B TeyeHue ABYX
pabounx gHen C MOMeHTa BbINOMHEHUS 3aka3a cooblaeT B otaen sBoga M3 nHgopmaumio (Homep
3aKkasa, Homep HaknagHoW, KNMEHTCKMI HOMep nnaTenbLuka) o6 owmnbke ansa ucnpasneHus B 6ase
AaHHbIX MO.

Ecnu 3aka3 areHTy-oTnpaBuTENO NOCTynaeT HEenoCpeaCTBEHHO OT OTNpaBWUTENs rpys3a, a He oT
areHTa-KnNMeHTogepXaTens, OTBETCTBEHHOCTb 3a MpaBWIbHOE OTPaXeHWe pacveToB n
KOPPEKTHOCTb KITMEHTCKOro HOMepa B HaKMagHOW FNOXUTCH Ha areHTa-kKnMeHToaepxXartens.
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13. MEXXOYHAPOOHbIE OTINPABKU

M3 npepoctaBnsieT NocpegHUYecKne ycnyrm no [OCTaBKe 3KCMOPTHbIX OTNPaBOK B ganbHee
3apybexbe.

13.1 Tapudbl U cknakm

lNpn cxeme pacyeToB MNpenoOCTaBSAETCA CKMAKA OT KAMEHTCKOro npanc-nicra. BosmeleHne 3a
OTNpaBKy NapTHeEPY He NPOU3BOANTCS, NPUBbLINb COCTaBNSAET pasHuLy MexXay CyMMOW, yAepKaHHON
C napTHepa C y4eTOM CKUOKU 1 CyMMOW, B3SATON NPy OTNpaBKe C KNneHTa.

Cxema pac4eToB ANns KNMeHTa criegyrowas:

CrtoumocTb ycnyrn nepeBo3kum B pybnsax: {6asosbii Tapud (B Aonnapax) - ckugka areHty +
TonnuBHasi HagbaBka (M3MeHsIeTCs exeHenenbHo*) + cbop 3a Ge3onacHocTb 2$ + yganeHHoOCTb
(Mpn Hanunuun, ecnn ecTb yaaneHHocTb) + 0%HAC)] x kypc Ub Ha paty cuyeta+2%(KypcoBas
Koppekuus)} .

*C 2018 ropa

OTnpaBka No MeXayHapOOHOW NIMHUM LOKYMEHTOB NPOM3BOAUTCSA U TapudmumpyeTcsi No ynakoBke
KOHBEPT, BECb OCTaNbHOW rpy3 TapuuLMpPyeTCs, Kak NakeT Unv MHas ynakoBka.
Tapudbl M3 no PO n Mupy - MNMpunoxeHne Ne6

BHUMAHME! MNpu pacyeTte mexayHapoO4HOM OTNpaBkin HEOOX04MMO NpeaBapuTenbHO yoeanTbes
B OTCYTCTBUM HagbaBka 3a yganeHHOCTb. [ns 3aToro HeobXxoAMMO YTOYHWUTL Y KIMEHTa
nugekc nonyvarensa (ZIP-koa), wrat n Ha3BaHMe ropoda nosfyyYeHnss U CBEPUTb X CO  CCbINKOM
http://dct.dhl.com
O6paTtute BHUMaHUe, YTO B HEKOTOPbIX CTPaHax ykasaHbl Ha3BaHWs ropodos, a B
HekoTopbIx ZIP-koabl. Ecnn nHaekc nnm ropoa ectb B CAUCKE, C KNUeHTa bepeTcs
HaaGaBska 3a yganeHHocTb 0,65 $ 3a kr, Ho He meHee 408.

13.2 OchopmneHne mexayHapoaHOW HaKnagHom

Bce mexagyHapoaHble OTNpaBKM OCYLLECTBATCA MO HaknagHbiMm MO, koTopble Heobxoaumo
3anonHATbL CTPOro aHrNUMNnCcKMMn GykBamun. HaknagHas gormkHa cogepykaTb HEOOX0ANMYHO 1 NOSHYHO
nHpopmaumio (Mpunoxenme Ne7, obpasel, 3anofHEHNS MeXAyHapOAHOW HaKnagHown):
- ®NO oTtnpasuTena v nony4artens (06s3aTenbHO yKa3biBaeTCs MOMHOCTLIO AN OTNpaBfeHun oT
YaCTHbIX L)
- KOHTaKTHblE N1Ua 1 Ha3BaHWe opraHmn3aLmm
- UHOEKC
- CTpaHa
- obnactb, pernoH, wrart
- TenedoH
- agpec (HaceneHHbIV NyHKT, ynuua, HoMep AoMa, HOMep KBapTuphbl)
- KONMYEeCTBO MeCT
- BeC (Kr)
KoppeKkTHbIi MHAEKC nonyyatens U HoMmep TenedoHa nonyyatens — nons, obssartenbHble Ans
3anosnHeHus.
MwuHUManbHbIN BEC, KOTOPbIN YKa3biBaeTcs B HaknagHon — 0,2 kr.
- rabapuTbl rpy3a
- 06baABNEeHHasn LeHHOCTb rpy3a B gonnapax CLUA
MuHnmanbHas oobaBneHHas ueHHocTb 1 USD
- XapakTep rpysa (Hanbonee nonHoe, nogpobHoe onucaHmne)
- BMA onnaTbl:
Onnarta otnpasutenem (3a HanW4HbIN UK 6e3Hanu4YHbIN pacyeT), yka3biBaeTcs (Homep
cyeTa) MO areHTa-oTnNpaBUTENS UMK KNMEHTa areHTa-oTnpaBuTens.
OnnaTta 3 cTopoHON Ha Tepputopumn P®, ykasbiBaeTca Homep cyeTa M3 knueHTa-nnarenbLmka.
Onnata nonyyatenem wnu TPeTbeW CTOPOHOWM(KNMEHT He npuHagnexuTt cetm MO)
HEeBO3MOXHa.
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- onniata TaMOXXEHHbIX MOLLSINH:

BCcerga npousBoauTcs nonyyatenemM .OnnaTta TaMOXEHHbIX MOLWMUH OTNpaBUTENeM Wnu
TpeTbei CTOPOHON Npu oTnpaBkax U3 Poccum HeBO3MOXHa.
- NOANUCh KNeHTa oTnpaBuUTeNS.

Ecnu nyHKTbI, yka3aHHble Bbiwe, He ByayT yYTeHbl B HaknagHowW, rpysbl OyayT Bo3BpawaTbCs 3a
cyeT areHTa-oTnpaBuTens. Tapudbl 3a Bo3BpaT rpys3a M3 3apybexHbix CTpaH oTnu4yarTca oT
TapndoB Ha oTnpaeky u3 Poccun B 60nbLLYIO CTOPOHY.

13.3 OchopmneHune conpoBoaUTENbHLIX AOKYMEHTOB U OrpaHu4eHus

MexayHapoaHble OTnpaBrneHnst JOKYMEHTApHOrO XapakTepa BEeCOM [0 5 kr OTnpaBnstoTcs Mo
YMPOLLEHHONW CXxemMe C odopMneHneMm HaknagHon MO, 6e3 kakmx-nnbo CconpoBOAUTENbHBLIX
AOKyMeHTOB. [1ns odopmeHnsa oTnpaBreHnin JOKYMEHTAPHOro XxapakTepa CBblle 5 Kr 1 rpy30B He
AOKYMEHTapHOro xapakrepa HeobxoaMmMo oopMIieHNe CONPOBOAUTENBbHBIX JOKYMEHTOB.

- Onsa opyanyecknx nuu;

MHBOWC B yCTaHOBNEHHON dhopMe B 3-X 3k3emnnspax. B nHBorce OomkHbl ObiTb 3anofHEHbI BCe
COOTBETCTBYIOLLUME MOMNA Ha PYCCKOM W aHMMUACKUX A3blkax. OnucaHue BROXEHUS1 OOSHKHO
cogepxatb MaTepuan W3roToBfeHusi, pasmep, obnactb MpUMEHEHWs U obme TexXHU4Yeckue
XapakTepucTukn TtoBapa. VIHBoMC AormkeH ObiTb nognucaH OTBETCTBEHHbIM NIMLOM W 3aBepeH
OpUrMHaNoMm nevyatu opraHusauumn otnpasuTens. B HekoTopbix criyyasx moryT notpeboBaTtbcs
OOKYMEHTbI APYrMX KOHTPOSIMPYIOLLMX OpraHoB (cnpaBku, cepTudmKkaTbl, TEXHUYECKME nacnopTa,
nacnoprta 6e3onacHOCTM M T.4.) TaK Xe HeobXoOoMMO yKasdaTb 3asiBIIEHHYK OeKnapupyemyro
CTOMMOCTb M BanwTy B pfgonnapax wnu eBpo. CToMMOCTb AomkHa ObiTb MakcMManbHO
NPUBIIMKEHHOM KPLIHOYHOM.

- ns domsmyeckoro nuua:

MHBoWC B ycTaHOBREHHOW chopMe B 3-X ak3emnnspax. B nHBonce fomkHbl 6biTb 3anosiHeHbl Bce
COOTBETCTBYIOLLME MOMA Ha PYCCKOM W aHIMUACKUX A3blkax. OnmncaHue BROXEHUS1 OOSHKHO
cogepxaTb Martepuan WU3rotoBneHud, pasmep, obnactb nNpUMeEHeHUs K obLume TexHuYeckue
XapakTepucTukn ToBapa. NHBOMC JormkeH ObiTb nognucaH oTnpasuTenem. Tak xe AormkeH 6biTb
NPUMOXEH 3anofnHeHHbIN BpoKepCKMii AOroBop M KONust nacnopTa (CTpaHuua ¢ oTo 1 cTpaHuua ¢
pernctpaumen).

Bce dopmbl conpoBoanTENbHBIX AOKYMEHTOB KaK OS5 lOpUANYECKUX NnL, Tak U Ans dusnyecknx
nuy ecTb Ha oduymnansHoM cante M3. Tak e NPOKOHCYNbTUPOBATHLCS NO BO3MOXHOCTU OTMPAaBKU
N OohOopMIIEHMIO COMPOBOAUTENBHBLIX AOKYMEHTOB MOXHO MO ajpecy: express-customs@major-
express.ru.

Mpun oTnNpaBske rpy30B He AOKYMEHTAPHOro Xxapaktepa areHT obsi3aH npeaynpeauTb KIMeHTa O TOM,
YTO rpy3 B CTpaHE HasHaYeHUs MOXET NOANeXaTb TaMOXEHHOMY 0GDOPMIIEHMIO, OMnnaTe NOLUSINH K
T.4.. OTnpaBuTens/nonyyarenb CamoCTOATENbHO JOSMKEH NPOKOHCYNbTMPOBATLCA B TaMOXEHHbIX
opraHax CTpaHbl Ha3Ha4YeHWsi Kakme MOryT ObITb HIOAHChI NPU NOMYyYEHUN:

- Hy>kHa nn onnata TamoXKeHHOM NOLUSINHBI B CTPaHe Ha3Ha4YeHus

- Kakne gokymMeHTbl MOryT NoHagobuTbeca Ang nonyyYeHns B cTpaHe HasHayeHus

OnnaTa TaMOXEHHbIX PAacXOAOB B CTpaHe HasHavyeHus 3aka3vymkoM He npegycMoTpeHa. B cnydae
OTKasa noriyyaTtens ot onnaTtbl pacXxo4oB Mo TaMOXXEHHOMY OOPMITEHUIO UITM OTKa3a OT NONy4YeHUs
OTNpPaBeHus, rpy3 NOLMNEXUT NONTHOMY YHUUTOXEHUIO 3a cHeT 3akasudunka.

BHumaHue!

Mpy HEBO3MOXHOCTM AanbHENLLEro OCYLLECTBNEHUA MEXAYHAPOLHOM NEPEBO3KN MPUHATOrO rpysa
N COMYTCTBYIOLLMX YCIYr NO He3aBUCALLMM OT McnonHutens npuymHam (B criydae octaHoBku [py3a
MO peLLEHMIO roCy4apCTBEHHbIX OpraHOB CTpaHbl 4OCTaBKW/TpaH3uTa, nnbo B pesynbraTte
AencTBun/6e3nencTBnst MHOCTPaHHbLIX KOHTpareHToB VICNonHMTENs, OCYLLECTBIISIOLMNX MPOBEPKY,
06paboTKy 1 nepeBo3ky py3a BHe TeppuTopun PD) oTnpasneHne NoANeXnT YHUUTOXEHMIO.
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XpaHeHue rpysa 3a npegenamu PP, nepeagpecauns n sosspaT B PO HeBo3amoxeH. McnonHuTtenb
n3seLlaeT 3akas4vmka 0 HEBO3MOXHOCTW AanbHenwWwen 4OCTaBky U yHuYTOXeHuo. OnnaTta
nepeBO3KU TaKoro rpysa He B3UMaeTcs.

MexayHapoaHble oTrpaBrneHus No YNpoLLEHHON cxemMe A0SMKHbI UMETb OObSABEHHYIO LLEHHOCTb He
Bbiwe 200 EUR. Bec ogHoro rpysoBoro mecta He gorkeH npesblwaTtb 70kr . MakcumanbHble
rabapuTbl MecTa He A0IMKHbI NpeBblwaTh: AnvHa 120 cm, wnpuHa 80 cm, BbicoTta 80 cMm.
TamoxxeHHoe ohopmMmIieHne rpy30B MOXET 3aHMMaTh 1-2 paboumnx gHA 4ns LpUanveckni nuy, n 2-
4 paboumx gHa — ans ouanmdeckux nuu. AreHT-KNUeHT MpU3HaeT vYTo, HECMOTpA Ha To, YTo M3
NpUHUMaET BCe pasyMHble Mepbl AS151 CBOEBPEMEHHOW AOCTaBKN rPy30B, CPOKN AOCTaBKN SABMAKOTCA
TONbKO NpegnonaraeMbiMu.

MO npuvHMMaeT kK nepeBO3KE rpy3, €CNN OH CONPOBOXOAETCS COOTBETCTBYIOLLIEN AOKYMEHTaUMEN,
KaK aTo NpeaycMOTpeHo nyHKTom 13.3.

B cnyyae, ecnu rpy3 He [OOKYMEHTApHOrO Xxapaktepa MocTynaeT Ha cTaHuuo 6e3
COMpPOBOANTENBHON [OKYMeHTauun — MO pasmelnaeT gaHHyl0 OTMpaBKy Ha Cknage Tpewuc C
pas3oBbIM 3anpocoMm. B cnyyae He npegocTaBrieHMsl CONPOBOAUTESbHBIX AOKYMEHTOB areHToM-
oTnpaBuTeNem B TedeHnn 14 gHen, rpy3 OyaeT Bo3BpalleH OTNPaBUTENIO 3a ero CYeT, Yepes oTaen
Tpelic.

B cny4yae, korga msHavanbHO ObINM NpeaocTaBneHbl COMPOBOAUTENbHbIE AOKYMEHTbI, HO HE B
nofnHoM obbeme, Nnn JOKYMEHTbI Dbl HEKOPPEKTHBI. AreHT-0TnpaBuTeNb AOSMKEH NPeaoCTaBUTb
UM UCNPaBUTL/AONONHNTDL BCE 3anpallMBaeMble OOKYMEHTbI B TedeHue 14 gHen. o ncrevenumto
3TOro cpoka, rpys yaet Bo3BpaLleH OTNpaBUTENIO 3a ero cYeT, Yepes otaen Tpenc.

13.4 [Insa rpy3oB, OTNpaBnAeMbIX C BbINyCKOM PermoHaribHoOm TaMOXHeWn:

PernoHanbHbIn TaMOXEHHbIM NpeAcTaBUTENb WKW OTNPaBUTENb CaMOCTOATENBHO HadMHaloT
obopMreHne 3asiBfIEHHONW TaMOXEHHOM npouenypbl, He npenocTaBnsas rpys, HA MeCTHOM
pernoHanbHon TamoxHe (6e3 OTKpbITUS npoueaypbl TPaH3UT). VIHCNEKTOp MEeCTHOM TaMOXHU
npoBepsieT JOKYMEHTbI Ha CBOEM 3Tane U BbiNyCKaeT rpy3bl AOKYMEHTanbHO. Tak Kak permoHanbHas
TaMOXHS1 HE SBMSETCS MOrpaHn4YHon, hakTUYEeCKUA BbIMYCK NPOUCXOOUT B MeCTe nepeceyeHus
ToBapoM rpaHuubl P®. [py3, BbiNyweHHbIM nog obecneveHne oOTNpaBUTend, OTNpaBUTESNb
nepenaeT perMoHanbHOMY areHTy KomnaHum M3, 3anofiHMB 4OMOMHUTENBHO NakeT AOKYMEHTOB Ans
TamoXxHW. [lakeT cCconpoBOXAalLWMX [AOKYMEHTOB(MHBOMC W TaMOXeHHas [Adeknapauus)ans
nony4artensa oTnpaButens OPMUPYET CaMOCTOATENBbHO U NpunaraeT K ynakoBOYHOW Tape, nmbo
BKraAblBaeT B KOPOOKY/ALWLMK, MHPOPMUPYS 06 3TOM permoHanbHOro areHTa.

BHumaHme!

Ana 3anonHeHus TamoxeHHon [eknapauumn notpebyeTtcsa HOMep HaknagHoOW MeXAyHapOLHOro
nocrtaswuka. [aHHylo uMHoOpMauulo 3anpawmvsBaeTe Yy  COTPYAHUMKOB  MeXAyHapOoOHOro
MaHudecTuHra. Homep HaknagHoW NocTaBLUMKa JOIMKEH BbITb 06s3aTeNbHO yKasaH B JIOKYMEHTaXx.
13.5 3aka3bl Ha MeXxayHapoAHYIO OTNpaBKy

[na 3aka3oB Ha MexXOyHapoOHYK OTNpaBKy KIMEHT MoXeT obpaliatbCA K areHTy, B 30He
06Cny>XMBaHMUA KOTOPOrO OH HAaxoOMTCA KOHCYNbTMPOBaHME KNWEHTA, MOMOLLb B OOpMIIEHUM
COMPOBOANTENbHbBIX AOKYMEHTOB U Mp., OCYLLECTBNATCA areHTOM-OTNpaBuUTENEM.

13.6 py3bl, 3anpeLleHHble K MeXayHapoaHOMW OoTrpaBKe

Bo3amoxxHOCTb nepecbiyikn KaKkoro-nmbo BNoXxeHus onpenenaeTca:

o KomnaHven - nepeBo3dvkoMm, T.e. M3 (nobon onacHbln rpy3, NPOAYKTbl NUTaHUSA,
MeONKaMEHThI,)

o TamoxxHen cTpaHbl OTApaBneHns

o TamoxHen cTpaHbl Nony4yeHns

o MpaBsunamu IATA (MexagyHapogHas accouunaums BO3gyLLHOro TpaHcnopTa)
Cn1cok BNOXEHWI, 3anpeLleHHbIX K OTIpaBke - CM. M. 6.2 HaCcTOoALWMX NpaBu.
Takxke 3anpeLleHbl cnegyroLwmne oTnpaBneHus:

o OTnpaBneHus, agpecoBaHHble Ha MOYTOBbIE ALWUKA BOEHHbLIX 6a3
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OTnpaBneHust ¢ onnaTon HanuYyHbIMKU NPY NOMYYEHUN

OTnpaBneHusi, 3aBeJOMO NoABEPKEHHbIE NMOBPEXOEHNIO

OTnpaBneHusi, CnocobHble BbI3BaTb 3a4ePXKKy B OTNPaBKe APYrUX OTNpaBeHui
OTnpaBneHus, TpebytoLme oT NepeBo3ymka NomyYeHns cneumarnbHbIX NULEH3WIA
OTnpaBneHus, Nepecbirika KOTOPbIX 3anpeLleHa 3akoHOM, YCTaBOM WIU NpaBuiiammn CTpaHbl
OTNPaBMEHUS, NMOMYYEHUS UK TpaH3uTa.

o BpemeHHbIl BBO3/BLIBO3

. OTnpaeneHus, cnegyowme Ha/ms TaMOXEHHbIN cknag cBo604HON TOProBoO 30HbI
. ToBapbl 1 NpegMeThbl, 3anpeLLeHHble K neransHoMmy obopoty B PP

o "py3bl, HAXOOALWMECH NOA KOHTPONMPYEMbIM TAMOXEHHBIM PEXMMOM.

13.7 OTnpaBneHus B ApmeHuto n KaszaxcraH

OtnpaBeku B ApmeHuto 1 KaszaxctaH ocyLlecTBnsaoTCs no nmHum MO.
[na oTnpaBku rpy3oB oopmnsieTcst HaknagHas MO (HaknagHas 3anonHAeTCs Ha PYCCKOM S3bIKE B
COOTBETCTBMM C TpeboBaHuAMN M3 nNo 3anonHeHno HaknagHowm)

Mo TpeboBaHMio Nony4aTens K OTNnpaBAeHno MOryT ObITb NPUNOXeHbI criefyowme JOKYMEHTbI:

- Ana Bcex rpy3oB TpebyeTca WMHBOWC (3amnofnHAETCSi Ha PYCCKOM $3blke), nnbo ToBapHO-
TpaHcnopTHasa HaknagHaa (TTH). WcknioyeHne — rpysbl, NpegHasHayeHHble Ans 4acTHOro
ncnonb3oBaHna (nomyvatenb — 4YacTHOe nuuo). And Hux gocTaTtovyHO HaknagHou MO. B Hen
yKasblBaeTCs HaMMeHOBaHWe OTNpaBnsAeMoro ToBapa, HanpuMmep: NUYHbIe BEeLUW, UTPYLLKKN, KHUTK,
TKaHW, ObITOBble MpMGOpPbI M T.N- AN TOBApPOB POCCUMCKOrO KOMMEPYECKOrO MPOUCXOXAEHMSA
Heobxoanmo nNpunoxmTtb ceptndukar CT-1;

- ANg rpy3oB KOMMEPYECKOro xapaktepa, BBe3eHHbIX Ha Tepputopuio EASC mn3 TpeTbux cTpaH,
HeobX0ANMMO MPUMOXKUTL KOMUIO BBO3HOM TamoXeHHoW aeknapauuun (TL), nogTsepxpatoLien
odumumanbHbIl BBO3 Ha Tepputoputo PP paHHoro toBapa; nmbo, Mpu MOKynke ToBapa Ha
Tepputopun PO, cueT-thbakTypy OT npoAasua, rae UMeeTcd CCblfika Ha BBO3Hy T[;

- B cny4vae, ecnu nogpobHoe onucaHue COOEPXMMOro He yMellaeTca B HaknagHon MO,
3anonHsieTcs «bnaHk onvcn Bnoxerusa» (MpunoxeHne Ne10), Kak npunoXxeHwe K HaknagHon (ans
BO3MOXXHOIO BHYTPEHHENO KOHTPOMS NEPECHISIKM).

- Npu oTNpaBKe rpy3oB HeJOKYMeHTapHOro xapakrepa ns P® c nonyyatenem top. nuuo B PK,
KNUeHT nonyyaTenb JOMMKeH npegocTaBute Homep CHT.

- Npu oTnpaske rpy3oB n3 P® Ha ¢dms. nuuo B PK, knueHT gormkeH npegoctasnte NeMIHH 1 onuck
BMOXeHuS.

- Npu oTnpaske rpy3oB 13 P® Ha top. nuuo B PK, HO ToBap He NpeaHasHa4vyeH Ang Kynnu npogaxu,
TO HY>XHO npegoctasuTb BVH nonyyatens.

OrpaHuydeHus Ha oTnpasneHnsa B ApmeHuio 1 KasaxctaH

K oTnpaBke 3anpeLyeHbl onacHble rpys3bl.

Bec ogHoro meluka ¢ rpy3om, npegHasHa4yeHHOro Ans OTnpaBku, He AosmKeH npesbiwath 30 Kr.
Ecnu rpys kpynHorabapuTtHbIn, Heob6xoaMMo npeaBapuTernbHOE COrflacoBaHWe BO3MOXHOCTU ero
OTNpaBKu C yKkazaHMeM haKkTu4eckoro n o6bemMHOro Beca v rabapuToB rpysa B CM.

Ha rpysbl, npeacraenstowme cobon coinyyne, Xuakme KOHCUCTEHUMW, 3abnaroBpeMeHHO AOMKHbI
ObiTb MpeaocTaBneHbl CKaHbl paspeluarolimx LOKYMEHTOB, WHCTPYKUMM MO UX MPUMEHEHUIO,
AOKYMEHTbI N0 COCTaBy M aHanu3y ToBapa. Ecnv ToBap nmeet nacnopt 6€30nacHOCTU, OH AOSKEH
ObITb 06dA3aTenbHO npefocTaBneH CkaHOM 3abnaroBpemeHHO. [lpu 3anpoce O BO3MOXHOCTM
oTNpaBku HeobxoaMmo coobuwiatb, Kak ynakoBaH rpy3, Kakoe KONMYecTBO MeCT Heobxooummo
OTNpaBu Tb.

lMpoumne orpaHnyeHns Ha rpy3bl B KazaxctaH OTCYTCTBYIOT, 3@ UCKIMIOYEHMEM IPY30B, 3anpeLLeHHbIX
K nepeBO3Ke: OMacHble, OpyXue, Konwwue npeamMeTbl, AparoueHHble W LEeHHble BeLu,
HapKoTMYeCcKMe BellecTBa U T.Mn. (nogpobHee n. 6.2 HacToAWMX NpaBsun).
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Ecnu xapaktep oTnpaBnsiemoro tosapa TpebyeT MoATBepXKAeHUsi nacnopToM GesonacHocTu, TOo
3TOT AOKYMEHT npunaraeTcs.

MakeTt AOOKYMEHTOB AJ1A nony4vartend cbopMleyeT oTnpaBnTerb WU BKNaabiBaeT B OTMNpaBrieHNe
camocCTosITeNbHO, coobLuas nony4yarento, B KAKOM N3 MeCtT MHOToMeCTHOrO rpya3a.

14. CTPAXOBAHUE 'PY30B

14.1 CopencrBue B cTpaxoBaHUMU

BHUMAHMUE! CtpaxoBaHue OCYyLLeCTBMSETCH B He3aBUCMMOW CTpaxoBon komraHuu «[MAPW»,
nockonbky M3 He nmeeT NUUEH3UN Ha OCYLLLECTBNEHME OEeATENBbHOCTU NO
CTpaxoBaHuto rpy3oB. MO okasbiBaeT coaencTBMe B CTPaxOBaHWU rPy30B.

B noroeope ctpaxoBaHus mexay OO0 «Marmxkop dkcnpece» n CK «Mapu»

NPONUCaHoO orpaHndeHne 25 MnH. py6. Ha NepeBO3Ky .

B cnyyae oTnpaBku Ha3eMHbIM TPaHCMNOPTOM Yepes nepeBo3yunka (oauH aBToMobunb, HaknagHas )

OTAENBHOrO U KOHCONMOMPOBAHHOIO rpy3a OOBbABNEHHON LEHHOCTLIO Bonee 25 mrH. pyb6. ,

06a3aTenbHO ONOBELLIEHME PErMOHANbHOrO MeHeoKepa ANs peLLeHnsa Bonpoca NpegocTaBneHuns

oxpaHbl CK «[lapwn».

OTBeTcTBEHHOCTH M3 No akcnpecc-aocTaBke orpaHnyeHa un He npesbiwaeT 3000 py6. 3a oTnpaeky,
ecnu otnpaeuTenemM He obbsBnsieTca 6onee BbICOKasa LEHHOCTb rpy3a.

[na rpy3oB ¢ 06bsABNeHHON LeHHocTbio 6onee 3 000 000 py6. ob6s3aTtensHO TpebyeTca 3asBka OT
KNMMeHTa Ha OTNpPaBKy AOPOroCTOSILLEro rpy3a Ans AanbHENLIEro cornacoBaHus ¢ perMoHanbHbIM
MeHemkepom. Popma 3asaBku oTpaxkeHa B 1 Ne 26.

Mepen oTnpaBKoy 3as8iBKM Ha COrnacoBaHne, BaXKHO NPOBEPUTDL , YTOOLI B 3asiBKke HGOpMaLms bbina
nornHas , KOppPeKTHasi U COOTBETCTBOBAsa AaHHbIM B CUCTEME.

[na cornacoBaHus rpy3oB ¢ 06baBneHHoM LeHHocTbio 6onee 15 000 000 py6., Kpome 3asiBKM OT
KNMWeHTa Ha OTnpaBKy AOPOrocTosLLEero rpysa , B npouecce cornacoBaHnst He06XoanMO BbISICHUTb
Yy YY4aCTHWKOB NepeBO3KW, creaylolime getanu: WTaTHbIM(MPUOPUTET) UM HAaEMHbIM BOAUTENEM
nnaHupyeTcst 3abop rpysa y KnueHTa oTnpaBuTens (4aHHble Mo aBTO Y BOOUTENIO, €CIIM HAEMHbIM,
TO TaKkKe HauMeHoBaHWe NocTaBLMKa); MaliMHon M3A(npuopuTeT) NN HaeMHbIM NOCTaBLUUKOM(Ero
HanMmeHoBaHue) ByaeT nn TpaH3anT Yepe3 MocKkBy; LUTATHLIM(MPUOPUTET) UM HAEMHbBIM BOAUTENEM
nnaHupyeTcst JOCTaBKa rpy3a KMeHTY nonyvaTtento(gaHHble No aBTo U BOAUTENIO, €CNIN HAEMHbIM,
TO Takke HaMMeHOBaHMEe JOrOBOPHOrO MOCTaBLUMKA).

Ecnv paHHble He Wu3BeCTHbl, HeoOXOAMMO BbISICHUTb W COOOWMTL B MeEpBYH ovepenb
WTATHIM(NPUOPUTET) MM HaeMHbIM aBTo(TpebyeTca NOAPOBHLIN MHCTPYKTaXK WNKU 3KcneguTop
areHTa) nnaHupyetcs 3abop rpysa, kem nnaHupyeTcsa opaxT u 6yaeT v TpaH3uT Yyepe3 Mockay.
Takke Heobxoammo B 3asaBke Gonee noapobHO ykasblBaTb MHEOPMALMIO O XapakTepe rpyaa,
obnacTtu ero npumeHeHus (Hanpumep MeanuuHckoe obopyaosaHune ona Y3 u T.n )

Hanee obs3atenbHO Aocbinate NogpobHYH MHOpMaUMo NO Mepe Toro kak byaeTt onpeneneH
MCNONHUTENb NEPEBO3KW/ JOCTaBKM.

B cnyyae, ecnu 3akas Ha NepeBO3Ky BbICOKOCTOMMOCTHOTO rpy3a NnocTynaeT no TenedoHy areHTy-
OTNPaBUTEN0 W areHT-oTnpaBuUTENlb He SBMSETCS MNaTenblMKOM, TO KIMEHTY-OTNpaBUTENo
HeobXxoaMMO pPa3bsACHWUTbL, YTO ModobHasi oTnpaBka AoSkHa OblTb cornacoBaHa C KIMEHTOM-
nnaTenbLUKOM, U 3aKa3 J0MKEH ObiTb 0POPMIIEH Yepes areHTa-KnneHToaepXxaTens.

AreHT-0TNpaBUTENb MOXET HE CcoBMadaTb C areHTOM-KNMeHToaepxaTtenem, B aTom crnyyae 3akasbl
Cc 06baBNEHHOW LieHHOCTbIO rpy3a meHee 3 000 000 py6., pa3meLLéHHbIE B CUCTEME, CYUMTAlOTCS
COrnacoBaHHbIMU 1 NPUHMMAOTCA B paboTy areHTOM-OTNpPaBUTENEM MO YMOMYaHUIO.

BHUMAHME! AreHT-knueHTogepXKaTenb HECET OTBETCTBEHHOCTb 3a WMHMOPMUPOBAHME CBOMX
knneHToB 06 o6sA3aTenbHOM CcornacoBaHMM NEPEBO3KU FPy30B C OObABNEHHON
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LeHHocTbio 6onee 3 000 000 py6. n cornacoBaHun B oopme 3assku ([NpunoxeHne
Ne 25). CornacoBaHne BO3MOXHOCTWU OTMNPaBKM TaKKE OCYLLECTBMSIETCA areHTOM-
KnueHTogepxaTenem.

BHUMAHME! AreHT-0oTnpaBuTenb HeceT OTBETCTBEHHOCTb 3a KayecTBO YMNakoBkM U 0653aH
ornoeeLlaTb O BbICOKOCTOMMOCTHOM Ipy3e BCe CTOPOHbI, MpUHUMaloLue y4actne B
nepeso3ke. [1pn HeobxoanmMocTn cornacoBbiBaeTcs obpelueTka/goynakoska rpyaa.

K oTnpaBke He npuHUMatloTcd, 1 MO He HeceT OTBETCTBEHHOCTM 3@ COXPaHHOCTb 3arpeLleHHbIX,
Tpebyrowmx cobnogeHns TemnepaTypHOro pexxmma, ocobbiX YCroBui NepeBO3KM rpy3o0B.
Heobxoanmo npegBapuTENbHOE COrflacoBaHME CO CTPAXOBOW KOMMaHWen n oopmiieHne naketa
AOKYMEHTOB [Nsi CTPaxOBaHWS KOHKPETHOW nepeBo3kM ocobbiM obpasom Ana  crneayrolmx
KaTeropui rpysos:

e  YHUKanbHbIE N aHTUKBAPHbIE NPEAMETbI, KONMeKLmK,

npeaMeTbl PENUIMO3HOIO KynbTa,

AOKYMEHTbI,

roptovne n B3pbiBYaThle BELLECTBA,

nsgenus us ctekna, papdcopa 1 kepammku.

MpeTeH3un no rpysam ¢ HesanonHeHHoun rpadoin «OGbaABNeHHas LEHHOCTb» He MPUHUMAOTCS U
noanexaT CaMOCTOSTENIbHOMY YpPerynMpoBaHWIO areHta C KiMeHToM. [laHHble rpy3sbl He
CTPaxyoTcsl, U AOMNOMHUTENbHbIE CyMMbI C KNTMEHTOB/areHTOB He B3MMatOTCS.

BHUMAHME! py3bl ¢ 06bsABneHHon ueHHocTbio Gonee 3000 py6. nognexar obssaTenbHOMy
CTpPaxoBaHWIO, N NPU B3anmopacyeTax aBTOMaTUYECKM NPOXOAUT yaepKaHue ¢
areHTa CyMMbl 3a CTPaxoBKY.

CTpaxoBaHue ocyLecTBNSETCA LeHTpanm3oBaHHO MockBon.

Ecnn areHT camocToaTenbHO NPOM3BOAWUT CTpaxoBaHWE rpy3a, Ha HakMagHOMW He [OJhKHa
yKa3blBaTbCA 00bSABNEHHAsA LLEHHOCTb, MHA4Ye NMPOU3OMAET CTpaxoBaHWE rpy3a B ABYX CTPaXOBbIX
koMmnaHusax (B pernoHe n B Mockse), n ¢ areHta Mockson OyaeT ygepxaHa CymMma CTpaxoBOK
npeMuu.

14.2 YcnoBus ctpaxoBaHuA

[loroBop co cTpaxoBoOW KOMMaHWEN 3akoyeH Ha ycnoBusx «C OTBETCTBEHHOCTbIO 3@ BCE PUCKNY.
MogpoObHble ycnoBuSA CTpaxoBaHUS, BO3MELLEHMS W OTKasa B BO3MELLUEHUM YObITKOB MOXHO
nony4nTb B pernoHansHom otaene MO.

Cmpaxosasi cymma — CyMMa, B Npeaenax KOTOpon CTpaxoBas KOMMaHUA BbinnavyvMBaeT CTpaxoBoe
BO3MeLLeHne, eCTb pasMmep [OeWUCTBUTENbHOW CTpPaxoBOW CTOMMOCTM rpys3a, YyKasaHHOW Ha
HaknagHon M3.

CyuwiecTtByeT noHsaTUe ¢hpaHwu3a (6e3ycnoBHas) — He BO3MeLLaemMasi CTPaxoBOW KOMMaHWen Jons
ybbITKOB. He nognexaT Bo3meLleHnto YObITKM ANns rpy30B, 00bABNEHHasa LLEeHHOCTb KOTOPbIX MEHEEe
3000 py6.

Cmpaxoeas npemusi — nnata 3a CTpaxoBaHue, KOTOPYK cTpaxoBaTenb (B AaHHOM cnyyae MO)
06a3aH BHECTU CTPaxoBOW KOMNaHun. Tapud CTpaxoBon NpemMun yCTaHaBNMBAETCS B MpoLeHTax
OT CcTpaxoBon cyMmMbl. C areHTOB/KNMEHTOB B3MMaeTcsa cTpaxoBada npemusi B pasmepe 0,5 % ot
3a8BIEHHON 00 BABNEHHOW LLEHHOCTU, HO HE MeHee 5 y.e.

CTtpaxoBas npemus ynnadvMBaeTcs aBaHCOM B OTHOLLUEHWM Ka4oro nepeBo3nMMoro rpyaa.

[loroBop CTpaxoBaHUSA KaXXAOro KOHKPETHOro rpy3a BCTynmaeT B CUIly C MOMEHTa Hadana cpoka
nepeBO3KM U OENCTBYET 40 OKOHYAHUSA NEPEBO3KMN.
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14.3. CtpaxoBou cny4vamn

Cmpaxoeol criydali — cobbiTve, MNpuUBEALUEEe K MNOBPEXOEHMUIO, YHUUTOXEHUIO, Mponaxe wunu
XWULLLEHWIO Tpy3a, C HacTyrnreHMeM KOTOpPOro BO3HMKaeT 0B6S3aHHOCTb CTpaxOBLUMKa NPOU3BECTU
CTpaxoBylo BbINnaTy.

Mpn HacTynneHun cTpaxoBoro criyyas areHT ob6s3aH:

o He3amMeanuTEeNbHO NPUHSATbL BCE BO3MOXHbIE M AOCTYMHbIE Mepbl MO CMACeHUIo rpysa u
NpeaoTBpPaLLEHWNIO €r0 AanbHENLWero noBpexaeHns

o He3amMeanuTenbHO, MakCMMyM B TeyeHne 24 4acoB, 3asBUTb O CriyyuBLUEMCS B
COOTBETCTBYIOLLME KOMMETEHTHbIE OpraHbl

o He3amMeanuTenbHO, MakCMMYM B TE€YEHME YeTbIpeX YacoB paboyero BpemeHu, coobLmTb o
CTpaxoBOM Cfnyyae B pernoHanbHbii otgen M3. MO B cBolo ovepedb MUCbMEHHO yBegoMnsieT
CTPaxOBYK KOMMaHWIO O HACTYMfEHMM CTPaxXOBOro criydad no craHgapTHouW dopme. AreHT
coobulaeT Heobxogumble Onsi 3TOro AaHHble. ([aHHble, Heobxogumble MO gnsi 3asBneHus B
CTpaxoByto KomnaHuto - MpunoxeHne Ne11)

o COCTaBUTb NepeYeHb YTPayeHHOro Unn NOBPEXAEHHOro rpysa

o OOKYMEHTanbHO NOATBEPANTL (haKT HACTYNNEHNS CTPAXOBOroO Cyyas U ero NpuYmHbI.

OokyMeHTbI, noaTBepxaarwme akT HACTYNNeHUA CTPaXoBOro cny4as, ero NPpUYuHbLI u
cymmy yuiep6a

A. MNpu nepeBo3Kax rpy30B aBTOMOOUITbHBLIM TPAHCMOPTOM:

— Cnpaska 13 OB[l o Bo3OyxaeHun (nMMbo oTkase B BO3OY>KAEHUWN) YrOflOBHOMO Aenia B cryyae
KpaXkv aBTOMOBUNSA C rpy30M, Kpaxku YacTu rpy3a, pa3borHoro HanageHus Ha aBToMobunb C rpy3om,
noaykore aBTomMoouns.

— Cnpaska n3 N’ o6 yvactum B ATl n nocraHoBnenne no geny o6 agMUHUCTPATUBHOM
npasoHapyLwieHun npu ATT1.

— AKT nogpasgeneHunsi rocyaapCTBEHHOM NPOTUBOMNOXKAPHOW CNy>X0bl — NpK Noxape.

— CnpaBka MeTeoponornyeckon cnyxobl — npu CTuxmiHom 6eacTemu.

— Akt npuemku rpysa (Kommepueckui akT - Npunoxexnme Ne12), nognucaHHbIi npegcraButenem
rpy3ononyyaTtens n nepeBo3ynka

— [peTeHsuns (HOTKC) rpy3ononyyaTens NepeBo34nKy.

— ObbscHUTENBbHBIE BOOWTENS U COMPOBOXAAKLWEro rpy3 06 0bBCTOATENbCTBAX MEPEBO3KU U
BEPOATHbLIX NMPUYNHAX, NOBMEKLINX rMbenb, NoOBpexXaeHNe unu ytpaty rpysa, 4eNCTBUsIX BOAUTENS
(conpoBoxgatoLlero rpys) no npegoTepalieHnio n (unu) ymeHblleHuno yuwepba, a takke mepax,
NPeAnpPUHATBLIX ANS ONOBELLEHNS KOMNETEHTHbIX OPraHoB.

— [pn nponaxe rpy3a 6e3 BeCcTM — nNpeTeH3Un rpysononyyatens rpy3o0TnpaBUTEN0 |
nepeBo34nKy 0 HenpmbbiTUK rpy3a no nctevyeHnn 60 gHen nocne ero nnaHMpyemoro npubbiTusa B
MYHKT Ha3HaYeHus.

B. Mpun nepeBo3Kax rpy3oB XKene3HO4OPOXKHbLIM TPAHCMNOPTOM:

—  Kommepueckun akT (coctaBnsieTcsi B A€Hb NOMNy4YeHns rpy3a) ycTaHOBNEHHOW hOpMbl, a Takke
NPOMEXYTOYHbIE KOMMEPYECKNE akTbl (MPY UX HANU4un).

— [peTeH3ua rpysononyvatend K >Kene3Hom [opore CTaHuMM  HasHadeHusa  (nubo
rpy300TNpaBUTENS K XXene3Hon Jopore CTaHLMn OTNpaBneHns).

— CnpaBka meTeoponorniyeckon cryxbbl — npn CTUXMnHOM 6eacTeumu.

— Tpwn nponaxe rpy3a 6e3 Bectn — JIUCT yBegomneHus O HenpubbiTUM rpy3a CO CTaHuuu
Ha3Ha4yeHus.

B. NMpu nepeBo3Ke rpy3oB aBMaLMOHHLIM TPAHCMOPTOM:

—  ABMaUVOHHYIO TOBapHO-TPAHCMOPTHYO HAKMNaaHYyHo.

— Kommepueckuin akT, NOANNCAHHBIN NPeACTaBUTENSMY aBManepeBo3ymnka 1 rpysononyyarens.
— [peTeHsuto rpy3ononyyartens aBManepeBo34mKy.

— MMpwn nponaxe rpysa 6e3 BecTn — JIUCT yBeooOMMeHUs O HeNpuObLITUM rpy3a M3 asponopTa
Ha3Ha4YeHus.
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Kpowme Toro, B noaTBepxaeHue NpuinHbI U CyMMbI yulep6a npeacTaBnsAoTCA:

— AKT yueHku 1 pacyeta yuiepba ¢ ykasaHMEM CTOMMOCTWN MOBPEXOEHHbIX MO3ULUIA, onMcaHus
NOBPEXAEHWUNA, CTEMNEHN YUEHKN U CyMMbI yiepba no oTAenbHbIM No3numsaM U CyMMbl yuiepba no
rpy3y B LiENoMm.

—  ®oTorpadum ¢ MecTta npoucLuecTBusl (MecTa obHapy>XeHUs1 NOBPEXOEHWI).

—  AKTbl 3KCNEPTU3, aKTbl CAAYN-NPUEMKN BbINOSHEHHbIX PaboT, KanbKynsaumMmM Ha PEMOHT, aKThbl
BOCCT@HOBUTENbHbIX U (MNN) NYCKOHANago4HbIX paboT, aKkTbl YUEHKN C y4eTOM roaHbIX OCTaTKOB U
AP. [AOKYMEHTbl, MNOATBEPXAANWME WHble OEeNCTBMA NPeACTaBUTENs, HanpaBfieHHble Ha
YMEHbLLEHME UK OLEHKY yuiepba.

Mpy XulieHun, nponaxe Ge3 BECTU UMM YHUYTOXEHWM BCErO MEepeBO3VMMOro rpysa CTpaxoBoe
BO3MeELLEHWNE BbINMa4YMBaeTCs B pasmepe AeNCTBUTENbHON CTOMMOCTU 3aCTpaxoBaHHOIO rpysa.
Mpu xuweHun, nponaxe 6e3 BECTM WU YHUHTOXKEHUMM YacTM MEepPeBO3UMMOro rpysa pasmep
CTPaxoBOro BO3MELLEHUS OMpeaensieTcs kak pasHuua Mexay AelCTBUTENbHOM CTOMMOCTbIO
3aCTpaxoBaHHOrO rpy3a U CTOMMOCTbIO COXPaHUBLLEWCS YacTu rpyaa.

Mpy NoBpeXxaeHnn YacTu rpysa CTpaxoBOe BO3MeELLEHNE onpeaenseTcs B pasmepe 3atpar Ha ero
BOCCTaHOBIIEHME, €CNMN UMYLLECTBO MOAMEXMT PEMOHTY K OGyaeT BOCCTaHaBNMBATLCH, WM
NPONOpLMOHAarbHO CTENeHW NOBPEXOEHNS MMYLLEECTBA MO COrNacoBaHMI0 CTOPOH.

14.4 NpeTeH3Un OT KIIMEHTOB

B cnyyae, ecnu [JoroBop 3akmyeH Mexay KIMeHTOM W areHTom MO, To npeTeH3nsa oT
pernMoHanbHOro KnueHta AofkHa 6ObiTb odopMneHa Ha areHTa-knueHtogepxatend. Ha eé
OCHOBaHWM areHT-KNUeHToAepXXaTesib COCTaBMNSET NPETEH3UI0 OT CBOEro MMeHn B agpec MO.
AreHT 0653aH npegocTaBuTb HaHKOBCKME PEKBU3UTLI KNMEHTa AN1S NepeyncrieHnsa BO3MeLLEHNS NO
NPeTeH3nn HEeNOCPEeACTBEHHO COOCTBEHHMKY rpy3a. B Tom cnydae, ecnu areHT npoBoauT
BO3MELLEHNE KIMEHTY M3 COBCTBEHHbIX CpeacTB, OH 00s3aH noaTBepaAuTb Mnepexon npasa
TpeboBaHWs, NpegoCTaBMB KOMUW COOTBETCTBYIOLMX MMATEXHbIX [AOKYMEHTOB (MnaTexHoe
nopydyeHne wu T1.4.). B pgaHHOM cnydyae BoO3MelleHMe no npeTeH3un 6ydeTr npoBedeHo
HenocpeaCTBEHHO Ha pPacYETHLIN CYET areHTa.

[na odopMneHns NpeTeH3nmn Heobxoanumo:

Odopmutb NpeteHsnto (Popma npeteHsun - MpunoxeHusa Ne14, Ne15) Ha pmpmeHHOM BnaHke 3a
noanucbid pykoBoACTBaA WM MevyaTblo koMnaHuu. CkaH npeTeH3uMu BbICbiNaeTcs Mo an/nodvte
COTpYyAHMKaM permoHansHoro otaena M3 B AeHb NONyYeHUs OT KNneHTa. 3To 0CO6EHHO BaXXHO ANd
rpy3oB, umetowmx crtpaxoBky. OpwurmHan npeteH3un TpebyeTca B obs3aTenbHOM nopsake,
OTNpaBnsieTcs BHYTPEHHEN NOYTON B agpec MeHexepa no npeteHsmam MO.

MpUNoXxunTb JOKYMEHT, NOATBEPXAAIOLWNA CTOMMOCTb rpy3a (TTH, cueT-chakTypa, CHeT, Yek n 1.4.),
HaknagHyto M3 C OoTMEeTKOM O MOBPEeXAEeHWUW, akT YyCTaHOBMNEHHOM hOopMbl O nepedaye rpysa c
noBpexaeHneM, B KOTOPOM OIMKHO BbITb 06s13aTeNbHO yKa3aHo KayeCTBO U COCTOSAHME YNAKOBKN U
Camoro rpysa, COOTBETCTBME YNAKOBKN BIOXUMOMY, U dOTO NOBPEXAEHHOMO rpy3a U YNaKoBKMW.

B ntoboi npeTeH3uMn obszaTenibHO ykasbiBaloTCH GaHKOBCKME PEKBU3UTbI, HA KOTOPblE [AOIMKHO
NOCTYNUTb BO3MELLEHUNE MO NPETEH3NN.

MpeTeH3Mn K IKCneauTopy MOryT ObiTb NpeabsiBlieHbl B TeyeHuWe LecT MeCSLEB CO [OHS
BO3HUKHOBEHMS NpaBa Ha NpeabsBreHne NpeTeH3nn. YkasaHHbIN CPOK UCHUCTSIETCS B OTHOLLEHWUN:
BO3MeLLeHNs1 yObITKOB 3a yTpaTy, HefocTady Unu noepexaeHue (nopyy) rpysa co OHs, cneayroLero
3a HeM, Korga rpys AomKeH ObiTb BbldaH;

BO3MELLEHUS YObITKOB, MPUYMHEHHBIX KITMEHTY HapyLLUEHUEM CPOKa BbINOMHEHMS 06A3aTenbCTB Mo
[IOrOBOPY TPaHCMOPTHOW 3KCcneamumu, CO [OHSA, Crieaylollero 3a nocnegHuM OHeM [OencTBuS
[I0roBopa, ecrv NHoe He onpeaeneHo CTOPOHaMM.

BoamelleHne KnneHTy no HesacTpaxoBaHHLIM NOBPEXAEHHbLIM/YTPAaYeHHbIM rpy3amM COCTaBnseT He
6onee 3000 py6. CTOMMOCTb MepeBO3KM MO MOSTHOCTBbIO yTpadeHHbIM rpy3aMm obHynseTcs, no
rpy3aMm, yTpayeHHbIM YacTU4YHO, YMEHblUaeTcs [0 CTOMMOCTM NepeBO3KN  haKTU4eckm
[LOCTaBMEHHOro Beca.
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14.5 Kpaxa rpy3a

B cny4ae Kkpaxu rpysa n3 MawumHbl Uy CO CKnaga areHTa, Heobxo4MMo He3aMeanuTEeNbHO Bbi3BaTb
NONMUMIO U NONYYMTb TanoH-yBegoMMeHne, NOATBEPXKAAOLLEee NpMHATNE 3asaBreHus. Heobxogumo
yBEe4OMUTb O Kpaxke rpy3a areHToB—OTnpaBuTenen nnm nonydyarenemn no NoXMLLEHHbIM HaknagHbIM.
BoamelieHne yuiepba no 3acTtpaxoBaHHbIM rpy3am MNpPOU3BOAUTCH CTPaxOBOW KOMMAHWEN Mo
CTaHOapTHOW TexHonorun. BoamellleHne No He3acTpaxoBaHHbIM rpy3amM NPOM3BOAUTCA areHToM, Ha
TEppUTOpMM KOTOPOro MpOM30LLMa Kpaxa, CTPoro no oduuuanbHOM MNPEeTEeH3UW KrveHTa C
NOATBEPXOEHNEM CTOMMOCTU BROXUMOro. Bo3amellaetca Tonbko pakTnyeckas CTOMMOCTb
yTpadeHHoro rpysa, Ho He 6onee 3000 py®.

15. TAPU®bI, UX BUObI

BHUMAHME! CyuiecteyeT 2 TMna TapndOB: KMMEHTCKUA Tapud 1 areHTcknin Taprudd. KnmeHTckum
Tapud — Tapud, KOTOPbIN HAYMCNAETCS KIMEHTY 3a NEePEeBO3KY.
AreHTCKUin Tapu — Taprd, KOTOPLIN HaYMUCNAeTCA/B3nMaeTcs Ansa pacyeToB
MeXay areHTamu 3a okasaHHble ycryru no 3abopy, TpaH3uTy U AoCTaBKe rpy30B .

15.1 KnueHTtckun tTapud

KnuneHTtcknin Tapudp — Ttapudp, KOTOPbIN UCMONb3yeTCca NpuW pacdeTe CyMMbl 3a NepeBO3Ky AN
KnueHTa. Bce BHyTpupoccumnckme Tapmudbl B npanc-nuctax ykasaHol ¢ ydetom HOC 20%.

A). NepeBoska MockBa-PernoH, PernoH-Mocksa

CToMMOCTb NepPeBO3KN paccUnTbIBAETCH UCXOAA U3 CreayoLWmnX 30H 4OCTaBKU:
0, A, B, C, D, E - pervoHsi,

M — MockBa, MockoBckasi obnacTtb

M3/VOD — BHyTpuropoackasi/BHyTpnobnactHas gocTaBka B PErmoHe.

Tapnd 3a nepeBO3Ky NOACYUTBIBAETCA WMCXOOA M3 NPUHAANEXHOCTU LEHTparnbHOro ropoga-
nonyyaTens K 30He.

CtpykTypa noctpoeHus Tapuda (Tapudbl MO no PO n Mupy - MNMpunoxxeHne Ne6):

° no 0,5 kr: | cronbeu,

. cebiwe 0,5 kr: |l ctonbey,
o cebiwe 1 kr: cymma um3 |l ctonbua (Tapud 3a nepsbin kr) + cymma u3s Il ctonbua (3a kaxapiv
nocreayroLwmnn).

Hanpumep, ctoumoctb goctaeku 10 kr, MockBa — HoBocubupck:
HoBocubupck — 3oHa C
26,88y.e.+(10-1kr)*4,032y.e.=63,17y.e.

B). NepeBoska PernoH-PernoH. MaTtpuua

[nsa nepesBo3oK, B KOTOPbIX MockBa He ABMSETCA HU OTMpaBUTENEM, HU nornyyaTtenem, cosgaHa
crneumanbHas MaTpuua permoHanbHbiX TapudoB. OHa onpegenser 30HY, MO KOTOPOW
paccynTbiBaeTCs MepeBo3ka, W3 KOHKPETHOro ropoga-oTnpasButens B HeobXxoauMMbln ropoa-
nony4varens. Tapud eguHbIv Kak Ans NpsiMbiX 0TnpaBok, MuHyst Mocksy (PernoH-PernoH), Tak n anga
TPaH3UTHbIX OTNPaBOK, Yepe3 MockBy (MapLpyT nepeBo3kn PernoH-Mocksa-Pervnon).

Tapud onsg KNueHTa 3a JOCTaBKy B pernmoHaribHbIM ropo cKnagbiBaeTcs n3 ABYX COCTaBNSALWMX:

= KIMUEHTCKUIN Tapud 0O LEHTpanbHOro ropoga, K 30He obCnyKMBaHUS KOTOPOro OTHOCUTCH
AaHHbIA pErnMoHarnbHbINA ropoq
. KNMMEHTCKUIN Tapmd 3a 06nacTHyto JOCTaBKY
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Hanpuwmep, Bonorga — bpatck (3oHa obcnyxusanus Upkytcka), 10 Kr
[nsa pacyeTa Tapuda ncnonbayetcs 2 3seHa nepeBo3ku: Bonorga — NpkyTck, VpkyTck — bpaTck.

TpaHauT, Tapud mn3 Bonorgbl Ao MpKyTcka paccyMTbiBaeTCA COrflacHO MaTpuue perMoHasnbHbIX
Tapudos no 3oHe D.
30,24y.e.+(10-1kr)*4,704y.e.=72,576y.e.

KnneHTtcknn pernoHanbHei Tapud go bpatcka coctaBndet 20 y.e. (1 kr) + 1,5 (+kr). C HagbaBkon
12% Tapud coctaBnseT 22,4y.e. (1kr) + 1,68 y.e. (+kr).

PervoHanbeHbIM Tapud oo bpatcka:
22,4+(10-1)*1,68=37,52y.e.

B utore Tapud ons knveHTa no nepesoske Bonoraa-bpartck, 10 kr:
72,576+37,52=110,096y.e.

Kaxgbl areHT doopMMpyeT CaMOCTOATESNbHO KITMEHTCKUE Tapudbl HA OTAPaBKM U3 CBOEro permoHa,
HO CTOMMOCTbL NEPEBO3KN HE JOIMKHA NPeBbIWaTh KNueHTckun Tapud M3. Bece Tapundbl npuBeaeHsbl
B 00Len maTpuLe TPaH3UTHbLIX Tapudos.

Kaxgblh areHT npu opMmnpoBaHMM TapugoB AOSMKEH YyYUTbIBaTb BO3MOXHOCTb OOHO3HA4YHOro
NPeaoCTaBeHNsa CKUAKU Ons ApYyrux areHToB B pa3mepe 60% Ha nepBbln Kr, 42% Ha Kaxabln
nocrneayrLun Kr OT KIMEHTCKOro Tapuda npu otnpaskax Mockea-PernoH, Pernon-Mocksa, 1 60%
Ha nepBbIn Kr U 28,6% Ha Kaxabl nocneayLwmi Kr npu otnpaskax PermoH-PernoH.

MmeHHO Takme pasmepbl CKMOOK MPUMEHSIIOTCA aBTOMaTU4EeCKM Mpu B3aMmopacyeTax mexay
areHTamu.

Mpn oTnpaBkax M3 CBOEro pernoHa Anst CO6CTBEHHbIX KIIMEHTOB areHT He OrpaHU4YeH B CKuakax,
npegocTaBnsemMbix KnueHty. OrpaHudeHus, NpuBeAEHHble Bbille, KacakTCs WCKMOYMTENBHO
pacyeToB, B KOTOPbIX Y4acCTBYKOT KIMEHTbl Apyrux areHTtoB. COOTBETCTBEHHO NpWU 3akase
COBCTBEHHOrO KNMEeHTa Ha OTNpaBKy U3 APYroro permoHa areHT Brpase NpefoCcTaBnsaTh YKa3aHHble
BblLle CKMAKM Be3 AOMNOMHUTENBHOrO COrnacoBaHUs ¢ NpeacTaBUTENeM B HY)XXHOM PErnoHe.

15.2 AreHTCcKnMMn Tapudc

AreHTCKMI Tapwcb - Tapwcb, KOTOprIZ B3MMaeTCd C areHta-oTnpaBuUTeENad U HAYUCIAETCA areHTy-
nony4vyartento 3a 4OCTaBKy OT nepeBOo34nKa A0 ropoaa nonyyeHusa (KnmeHTa-nonyanenﬂ).

CyLlecTBytoT criegytoLime Tunbl areHTCKUX TapudoB:
1. AreHTCKas AocTaBka B LEHTparibHOM ropoge — 3TO CTOMMOCTb [OCTaBKM areHta no
LeHTpanbHoMy ropoay obcnyxueanusi. Mpu B3aumopacyeTax Ha4MCNSIeTCsl areHTy-mnonyyartento

oTnpaBKU, N ABNAeTCA pacxogamMn areHTa-oTnpaBuTens.

Buabl areHTcknx TapndoB OCTaBKM N0 LlEeHTpansHOMY ropoay:

1.1 Basosbiv Tapud no LI

NmeeT BUA;

C1_3_0,1 —o3HavaeT 3 ye 3a nepBbin kr 1 0,1 ye 3a Kaxablin NOCNeayoLLNRA Kr.

MpymeHsieTca NO yMonyaHuio Ans HaknagHblx ¢ goctaskon no LN, ecnn HaknagHas He nonagjaet
NoA yCroBWUS UCMOSb30BaHNA Apyrnx BuaoB Tapudos no LI

[nga onnatel nonyyaTenem Bcerga ncnonbdyetcs 6a3osbiv Tapud no L.

1.2 NoroBopHon Tapud no LI

NwveeT BuA:
C2_12_1 - o3Ha4vaeT 12 y.e. 3a NepBbIN Kr 1 1 y.e. 3a Kbl NOCNeaYOLNIA K.
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Cospaetcs, ecnu ecTb wuHAMBMAOYyarbHasi OOrOBOPEHHOCTb MeXAY KOHKPETHbIM areHToM-
KNueHToOepKaTerniem u areHTomM-nony4yaTenemM npu nx B3aMMHOM COrflacumn Ha okasaHue ycryrum no
yKasaHHbIM Tapudram.

UHopmauusa 3aHoCUTCS B cUCTEMY permoHansHbIM otaenom MO3.

PacnpocTpaHsaeTcsa CTporo Ha yka3aHHbIE CBA3KM ABYX areHToB.

HaHHbIn Tapud npuUMeEHaeTCAa CTPOro AN HaknagHblX, rae ropoa-nonyyatens sBnseTcs
LEeHTpanbHbIM ropogoM, M onfiata no HaknagHouW MNpPou3BOAUTCA OTMPaBUTENEM WU TPETbEN
CTOPOHOW areHTOM-KNMeHToAepXXaTenem.

He MOXeT NpuMeHSTbLCS 419 HaknagHbIX C OnnaTon nonyvartenem u npu gocrtaeske no obnactu.

1.3 KBoTupyemsbii Tapud no LI

NmeeT Bua;:
C3_1,7_0,25 — o3HavaeT 1,7 ye 3a nepsbii kr 1 0,25 ye 3a Kaxgbln NOCNeayroLnn Kr.

KBoTupyembii Tapud - cneumanbHas NOHWKeHHasa ueHa goctasku no LI
MpumeHsaeTca ansa HaknagHbIX Npy cobnogeHnn cnegyrowmnx TpeboBaHuii:
e oTnpaska u3 nboro ropoga-oTnpasmTens,

e onsiata oTnpaBuUTENEM UK TPETbEN CTOPOHOM,

®  KIWEHT B AaHHOW HaKMNagHOW B KITMEHTCKOM KapTOYKe MMEET NpusHak npuMmeHeHuns L3,
e pgocTtaBka no LI areHTa-nony4atens,

e He npeBbllLEeHa KBOTa MeXAy areHTOM-KIMeHToaepXXaTtenem 1 areHTom-nosnyyaTtenem.

BHUMAHME! He Bce ropoga mMoryT Ucrnosb30oBaTh KBOTUPYEMbIe Tapudbl BBMAY HEDGOMbLUNX
o6bemoB. o mepe pocTta 1 yBenuieHs o6beMoB Takme napTHepbl 6yayT
NPUCOEAMHATLCSA K JaHHOW nporpamMme.

MprHagneXxHoCTb ropoda K KBOTUPYeMbIM Tapudam MOXHO yBUAETb B KAPTOUKe areHTa BO BKINaake
"oTnpasneHuna no keote". Ecnn pernoH He ydyBCTBYET B KBOTUPYEMOW NporpaMme, TO B KapTOdKe
perMoHa gaHHoe none GygeT He akTUBHO, ONS aKTUBAUMM HYXXHO 0BpaTUTbCA B pernoHarbHbIv
oTaen.

MpuoputeTHOCTb NpuMeHeHna Tapudgos C3 -> C2 -> C1.
Kaxgbii areHT MOXeT CaMOCTOATENbHO YCTaHaBNMBaTb/CHUMATL COBCTBEHHBIM KITMEHTAM MpU3HaK
Ha yyacTue B KBOTMPYEMbIX OTNpaBKax.

2. AreHTCKas pernoHanbHas gocTaBKa — 3TO CTOMMOCTb [AOCTaBKW areHTa B pernoHanbHbIN
MYHKT Ha3HayeHus. [1py B3aumopacyeTax Ha4yMCcnaeTcs areHTy-nosny4yarento oTnpaBky, n aBnseTcs
pacxofamu areHTa-oTnpaBuTens.

NwmeeT BUA;

ARG_15_050 - o3HauaeT 15 y.e. 3a nepBbii kI 1 0,5 y.e. 3a kaxgbli NOCNEAYOLLNNA K.

3. TpaH3uTHbIM Tapud — Tapud 3a TpaH3UT Yepe3 MockBY Ha ApYyrov LeHTpanbHbIN FOpoA.

TpaH3nTHbIN Tapud COOTBETCTBYET 30HE LEHTPANbHOIMO ropoda, Ha KOTOpbIA OCYLLECTBNAETCA
TpaH3uT (30He areHTa-nonyvartens)

Bbirnsgut cneayowmm obpasom:

TRA_C - o3HavaeT TpaH3nT Ha 30Hy C.

Mpn nepeBoske TpaH3UTOM Yepe3 MOCKBY C areHTa-oTnpaBUTENA CHUMaeTcd Tapud 3a 4OCTaBKy
areHTy-nony4yarento n tapud 3a TpaH3nuT Mockee.

Hanpumep, nepeso3ka Open-Camapa.

AreHT-nonyyatenbs Camapa, 3oHa B. Ncnonb3yeTcsa TpaH3uTHbIM Tapud Ha 30HY B.

BHUMAHME! Bce Tapudbl 3a 4OCTaBKy No 30He 06CNyXMBaHWUSA COrnacoBaHbl C areHTaMu, u
3aHeceHbl B cuctemy. PacctosHus onpegensaoTca Ha canTe: http://maps.yandex.ru/.

PacueT kunomeTtpaxa OT rpaHuubl ropoga. BosHukawowme Tekywme mameHeHus (fobasreHune

Heo6XxoOuMbIX ropodoB B 30HY OBCNyXMBaHUA areHTa, OopCc-MaxopHoe M3MeHeHue Tapudpa 3a
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AO0CTaBKy) coobLialoTcsa B pernmoHanbHbli  OTAEn, COrnacoBbLIBATCA W He3aMeaSIMTeNbHO
OOBOAATCA [0 BCexX AeWCTBYlWMX areHToB. [1naHoBoe wu3ameHeHwe TapudOoB MNpPoOBOAUTCS
LEeHTpanM3oBaHHO pa3s B rod.

16. PACYETbI C KITIMEHTOM
16.1 NMpuHagneXxHoCTb KNUeHTa

Kaxabin KnWeHT, 3aHeceHHbln B 6azy MO, «npuHagnexuT» Kakomy-nmbo areHTy. KnneHtom
cunTaeTcs ropuaMyeckoe unu usmnyeckoe nuuo, KOTOpPoe NCMOMb3yeT YCIyrn 3KCnpecc-40CTaBKu
M NPON3BOAUT ONnaTy NepeBO3Ky.

MpuHagnexxHoCTb KNMeHTa onpegensdetca Mo reorpadudeckomy npuHumny. [MpopaboTka
NOTEHUManbHOro  KnueHta cetm M3, pacnonoxeHHOro BHe  30Hbl  0BCnyXuBaHWS
3anHTEepeCcoBaHHOrO areHTta, JOSMKHa NPOU3BOAUTLCS TOMBKO C COrMacusa areHTa, Ha TeppuTopuu
KOTOPOro Npou3BOAUTCS onnaTa.

McknoyeHne MOryT CoCTaBnsiTb KIMMEHTbI, ABNSAOWMECS COCTaBHOW YacTbld KOHrNMomepaTos,
KPYNHbIX XONAMHIOB, rpynn KomnaHuh u 1.4. Ecnu pelweHve o BbiIGope nocTaBluMKka AN Takux
KIMTMEeHTOB OCYLLIECTBNSETCA B €UHOM LIeHTPe 3aKynokK, TO KMeHToaepXaTenem SABnseTcsa areHT, B
30HEe KOTOPOro pacrnofioXeH eauHbI LeHTp 3akynok. CornacoBaHue wMexay areHtamu
OCYLLECTBMAETCS NyTeM HarnpaBfeHus 3anpoca Mo SfeKTPOHHOW MNoyTe COTPyAHMKaM oTAena
npogax MO B Mockse Wnu 3avHTEepecoBaHHOMY areHTy. 3anpoc AOIMKEH COoAepXaTb Ha3BaHue
KNWeHTa, agpec ero (aKkTU4YeCKOro MECTOHAXOXAEHUS W OonucaHue cuTyauun, Tpebyrowen
cornacoBaHus. [laHHble 3anpocbl HEOBX0AMMO NPON3BOANTL A0 CTaAWUM COrnacoBaHWs KOHTPaKTa C
KITMEHTOM.

BHUMAHMUE! dakTnyeckoe MeCTOHaxoXaeHune KNWUeHTa He ABnseTCs ero
NPUHAONIEXHOCTLIO. KnueHT Bcerga «npuvHagnexuT» TOMYy areHTy, C KOTOPbIM OH
Npoun3BOANT pacyeThbl.

16.2 ®opma onnartbl

PacueT 3a ycnyru npegnonaraet UCNOMb30BaHNE pasnnyHbix oopM onnaTbl:

e  HanW4HbIKN pacyeT

e  Be3Hann4HbIN pacyeT

N pasnnyHbIX TUMOB MNaTENbLLMKOB:

e OPMAMYECKOE NNLIO

e  buaunyeckoe nuuo.

Mexay areHTamy pacyeTbl NPOU3BOAATCA MO OKOHYAHWUIO 3aKPbITUSA OTYETHOro nepuoga. Mexay
areHTamMmm n Ux KrnMeHTamm pacyeTbl MOTyT MPOU3BOAMTLCA Takke Mo hakTy unu no npegonnarte, B
3aBMCUMOCTUN OT CUTyaLUM U NONTUTUKM KOMMNAHWMK.

Cpoku pgocTaBkM rpy3a C Onfator 3a HanuyHbIA N 6e3HannyHbIi pacyeT ¢ (PU3nM4eckuMm mnu
topuamyeckum nuuom, paboTtarowmum 6e3 gorosopa, MoryT ObiTb yBeSNiMYeHbl Ha 1-2 pabouunx gHA B
CBSA3K C COrflacoBaHMEM M NOArOTOBKOW HEOOXOAMMBIX MNATEXHbIX JOKYMEHTOB.

16.3 Cknpaka KnueHTy

Y npeactaBuTenen B perMoHax CyLeCTBYHOT KOprnopaTuBHble KNWeHTbl. Mo ymonyaHuio, 6es
COrnacoBaHus C ApPYrMMM  areHTamu, npeaycMoTpeHa BO3MOXHOCTbL MNpPenoCTaBfeHuss UM
cnegyoLLen CMCTeEMbI CKUMOOK.

AreHT MOXeT NpeaoCcTaBrsiTb CBOMM KITMEHTaAM MaKCUMarbHbIE CKUOKN Ha OTnpaBku B pa3mepe 60%
Ha nepBbin Kr, 42% Ha Kaxabl NoOcneayLwmin Kr oT CTaHAapTHOro npawc-nucta M3, ecnu B
MapwpyTe nepeBo3ku MockBa sBNSeTCs OTnpaBuTeneM unum nonydvatenem. [Ons TpaH3WUTHbIX
nepeBo30K PernoH-PermoH makcnmmarnbHbI pasmep CKUAKW, KOTOPbIN MOXET ObiTb NpegocTaBrieH
KnneHTy, coctaBnseT 60% Ha nepBbIn Kr, 28,6% Ha KaxXabl NOCNeay LN Kr.
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OnucaHHas cucTeMa CKMOOK OeWcTByeT npu B3aumopacdeTax C areHtamu. [Ons Bcex onnat
nonyyartenemMm (TpeTben CTOPOHOM) aBTOMATUYECKN 3aKPEnnstTCA yKasaHHble CKMAku (pasmep
NPMMEHSETCA B 3aBUCUMOCTM OT MapLupyTa nepeBo3kn). C areHTa CHUMaeTCcs CyMma C yYKa3aHHbIM
pa3mepoM ckuaok. [pn aTom coBceM He 06s13aTenbHO NEPEHOCUTL 3Ty CKMAKY B NMONIHOM Oo0beme
Ha KIMeHTa-nnartenbliuka, 3TO SABMSETCA BOMPOCOM LIEHOBOW MONMUTUKU KaXOoro areHta u
HaxoOUTCA WCKMIOYMTENBHO B €ro KomneteHuuu. [Opyrumu crnoBamu, KNMEHT MOXeT paboTatb
BooOLLe 6e3 CKMAOOK, U CHET eMy BbICTABMAETCS B NOSIHOM ob6beme npamnc-nucTa, B 9TOM crydae
pasHuua TapndoB ocTaeTcsl B NpUOLINK areHTa-KneHToaepaTens.

CnepyeT yunTbIBaTb, YTO NpU B3aMMopacyeTax Mexay areHTaMu BeCb pasmMep CKUAKU NOXUTCS Ha
areHTa-oTrnpaBuTenNs, a TPaH3UTHbIN Tapud MockBe M onnarta 3a JOCTaBKy areHTy-nosyvaTernto
OCTaloTCs HEM3MEHHBLIMW.

BHUMAHUE! Ckngka He pacnpoCTpaHsieTCa Ha CTpaxoByk npemuto. Ckugka OencTByeT
CTporo Ha CyMMy NepeBO3KMU.

17. BUO OMJNATbI

Bo3MOXHbl TpW BAa onnartbl:

Onnama omnpagumesnem:

Onnarta nepeBo3kM B3MMaeTCHA HENOCPEACTBEHHO areHTOM-OTIPaBUTENIEM C KITMEHTA-0TNPaBUTENS.
KnneHtckmn Tapud B JaHHOM criydae He yuuTbiBaeTca MOCKBOW, W He y4yacTByeT BO
B3aMmMmopacyeTax Mexagy areHTamu. AreHT-oTnpaBuTeNb HECeT 3a CBOW CYeT BCe TPaHCMOpPTHbIe
pacxofdbl, CBA3aHHble HEMOCPEeACTBEHHO C nepeBo3kon PernoH-Mocksa, onnadmBaeT cymMmy 3a
TPaH3UT Ha areHTa-nonyyatena MockBe, U CymMMy 3a [OCTaBKy areHTy-nonydartento. Ecnu
nonyyatenem asnsetca MockBa — pacyeTbl MPOUCXOAAT TOSNbKO MeXy areHTOM-oTrnpaBuTenem u
MockBon, TpaH3WUTHbLIN Tapud OTCYTCTBYET. AreHT-OThnpaBuUTENb CaMOCTOATENbHO Ha3Havaet
KNMMEHTCKUN Tapud, HO NpW 3TOM AOMKHO YuuTbiBaTbCA cregylowee pacnpegeneHve cymm
(BblAENEHBI KYPCUBOM), KOTOPbLIE OAHO3HAYHO BYAYT CHATLI C areHTa nNpu B3anmopacyeTax:

KIMEHT-OTNPABUTESTb KITMEHT-MNOJTYHATE/b

1. Knuentckuit
Tapud

2. Tpansummnwiii
mapugh X Mockea-
/ areHT

AreHT-0Tn paBuTerib

AreHT-nonyyarens

) 4

2.Tapugh 3a 0ocmasky Y

MepeBo3ka MpkyTck-ToMck, onnarta otrnpasuTenemM B NpkyTcke.
B3anmopacueT 6yaeT BoirnageTs cnegyowmm obpasom:

[Mpumeyanue |Arent |HasHaueHune nnatexa |Cymma |
Mockea Mocksa (AreHT) TpaH3uT X
OTnpaBuTenb UpkyTck (AreHT) Onnarta 3a JocTaBky -(X+Y)
Tomck Tomck (AreHT) HocTaBka no ropoay Y
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OpyrMMy crioBamm, KMMEHTCKMA Tapud KOMMEHCMpyeT pacxofbl areHTa-oTnpaBuTens, U umeet
crefyoLime CoCTaBnsoLWwme:

TpaHcnopTHble pacxodbl No 3abopy rpysa

/ OnnaTa paxTa NepeBo34nKy

KNMMEHTCKU/ TAPU® »  Tapwud 3a TpaH3anuT Mockse

\ Tapwud 3a gocTaBky areHTy-nosnyvaresnto

MpuGbInb areHTa-oTNpaBUTeNs

Onnama nosayvyamernem

Mpn nepeBo3ke C onnaTton noriydaTtenemM CPOKU AOCTaBKUM B PErMOHE MOSyYeHWst MOryT ObiTb
yBENNYEeHbl HA OOVH EHb B CBA3WN C COrNMacoBaHWEM AeTanen onnarbl.

B cnyyae ecnu B TedyeHMe CyTOK Mocne MnoflydeHus rpysa He corflacoBaHbl geTanu onnatbl C
KnueHToM-nony4arenemM, nHopmauunio o6 3ToM areHT-nonyvarens LOMKEH AOBECTM A0 areHTa-
oTnpaeuTensa unu otaena tpenc MO (ans otnpaBok n3 Mockebl).

Ecnu nonyyatenb oTkasbiBaeTcA OT oOnnaTtbl MNEPEeBO3KM WM B TeYeHWe [ABYX Hedenb He
NpeanpuHUMaET HUKaKUX OEWCTBMIA MO onnaTte BbICTaBNEHHOro cyeTa, onnaTta nepeHocuTcsa Ha
KnWeHTa-oTnpaesutensa (ecnu rpy3 He goctaeneH). [locne gocTaBku rpy3a OTBETCTBEHHOCTb 3a
nonyyYeHne OEHEXHbIX CPeACTB HECET areHT-nonyyarternb.

Cxema ABMKEHNSA OEHEXHbIX cpencTsB npu AaHHOM BUAe onnaTtbl TakoBa:

KINMMEHT-OTIMPABUTEIb KITMEHT-MONYYATEIb

Mockea- ;
1.Knuenmckud

2. Tpansumnbiii areHT mapugh Z

mapugp X

2.Tapug 3a docmasxy Y

v

AreHT-oTnpaBuTesNb AreHT-nonyyarenb

A

3.Bo3meuyeHue rnepesosku

lNepeBo3ka benropoa-Yda, onnata no.
Bsaumopacuet 6ygeT BbirnageTb crieayrowmnm obpasom:

[Mpumeyanue |Arent |HasnaueHune nnatexa |Cymma
Mocksa Mocksa (AreHT) TpaHaut X
OTnpaBuTenb Benropog (AreHT) BoamelleHne nepeBo3ku Z-(X+Y)
MonyyaTens Yda (AreHT) Onnata nony4arenem -Z
Yoa Ydpa (AreHT) [HocTaBka no ropoay Y

BHUMAHME! Ecnu Ha HaknagHOW nnaTtenbLMKOM ABNSETCA nosydyaTenbs, TO He3aBUCUMO OT BUaa
onnaTtbl (Han, 6e3Han) onnara NepeBO3kM B CUCTEME aBTOMATUYECKN  3aKpennseTcs 3a
areHTom-nosyyatenem, 1 Npu B3ammopacyeTax NPONCXOAUT CHATUE CYyMMbl KIMEHTCKOro Tapuda ¢
areHTa-nony4artens v Bo3spar Tapuda areHTy-oTnpaBuTENIO.

CHaTME cyMMbl C areHTa-nonyyYaTensa npyv B3aumopacdeTax aBTOMaTU4eCKM MPOUCXOAUT CO
cknakon. Pasmep CKMAKM y4UTbIBAETCS MCXOAS M3 MapLupyTa nepeBo3ku (cMm. n. 16.3)
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Pacuyet Tapuda:

Ansa ueHTpanbHbIX ropoaos:

Ecnu nepeBoska MockBa-PernoH - cumtaeTcs Tapud no 30He LeHTpanbHOro ropoda-nonyvarens.
Ecnu nepeBo3ka PernoH-PervoH - Tapud cumMtaeTcsa ncxoada us mapLupyTta nepeBo3ku no Matpuvue
perMoHanbHbIX TapngoBs.

[na HeueHTpanbHbIX rOpoaoB (A4axe ecnn XOoTA Obl OAMH M3 FOPOAOB MapLupyTa NepeBO3KU
(oTnpaBuTEnb UM nonyyaTernb) OTCYTCTBYET B Mnpance U He ABnseTCd LeHTpanbHbIM ropoaoM)
Tapud peKkomeHOyeTCcs paccuUmTbiBaTb Ha cante MO www.major-express.ru, no napameTpam,
yKasaHHbIM B HaknagHown.

Onnama mpembel cmopoHoU

OnnaTa TpeTbern CTOPOHOM NoApa3yMeBaET Cny4yan, Koraa nnaTenbLyuk no NnepeBo3ke He ABNAETCs
HW OTNpaBUTENEM, HX Nosy4aTenem.

B aTOM cny4dae cxema OBWXEHUS AEHEXHbIX CPEeACTB NPV B3anMopacyeTax BbIrMSAUT Criegyrowmm
obpasom:

KITMEHT-MNATENBLWWMK

1.Knuenmckuti
mapugh Z

A 4

AreHT-TpeTbsl CTOPOHa

2.KnueHmckuli mapug v

3. TpaH3umHbIl
mapugh X

MockBa-AreHT

AFeHT-OTI'IpaBI/ITeJ'Ib AFeHT-I'IOJ'Iy‘-IaTeJ'Ib

3.Tapugh 3a docmasky azeHmy Y

KIMEHT-OTMNPABUTEIb KITMEHTIMONYYATESb

MepeBo3ka HoBocnbupck - HwkHun Hosropog, onnata Tpetben ctopoHon B CaHkT-lNeTepbypre.
B3aumopacuet 6yaeT BbirnaaeTs cneayowmnm odpasom:

[Mpumeyanue |Arent |HasnaueHune nnatexa |Cymma
3-9 cTopoHa C. NeTepbypr (AreHT) Onnata 3-1 cTopoHOM -Z
Mocksa Mocksa (AreHT) TpaHaut X
HwxHun Hosropog Hwx.Hoeropoa (AreHT) [ocTtaBka no ropoay Y
OTnpaBuTenb HoBocubupck (AreHT) BoamelleHne nepeBo3ku Z-(X+Y)

OkasaHve ycnyrm ¢ onnaTtorl TpeTbel CTOPOHOW BO3MOXHO TOSIbKO MPU HanMMymMmn KIMEeHTCKOro
HoMepa nnaTenblumka. Ecnu knneHT He 3aBedeH B 6a3y AaHHbIX MO, npeaBapuTernibHO HYXHO
co3gaTb KnneHTa B Mere.

Ecnu B HaknagHow B pasgene [emanu ornnambsl NNaTenbLUMKOM SABMSETCS TPeTbsi CTOPOHA, a
KIMMEHTCKUN HOMep He yKasaH, onnata aBTOMaTU4ecku NepeHOCUTCS Ha areHTa-oTrnpasBuTens, u
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BO3MELLEHNE NEepPeBO3KM areHTy-OTNpaBUTENO NpuM B3aMMopacyeTax B 3TOM Cryvyae He
npeaycMOTPEHO.

OTBETCTBEHHOCTb 3a BHECEHME WHGopMauMuM Mo nepeBo3ke B Mery nexut Ha areHte —
oTnpaBuTene.

BHUMAHUE! [ON1A BCEX BNOOB OIMMIAT!

= PasHuua mexay KnmeHTckum Tapundom 1 pacxogamm (TpaH3uTHbIM Tapud, Tapud 3a gocTtaBky
areHTy) — ecTb NpubbLINb areHTa-oTNpaBuTenNs, N 3Ta pasHuua Npu BCexX Tpex cxemax ABWKEeHUS
AEeHeXHbIX CPeACcTB OCTaeTCs y areHTa-oTnpasuTens.

= TpaH3nTHbIn Tapud MockBe W Tapud 3a [AOCTaBKy areHTy-nofyyatento — CTporo
oMKCcUpoBaHHbIN. Bo3melleHne nepeBO3KN areHTy-OoTnpaBuUTeNnio — BcCerga pasHuda mexay
KNUeHTCKUM TapmudoM 1 onnatamu areHTam (TpaH3uT + gocTaska)

= WTtoroBasi oTpuuatenbHaa cymma no CTpoke B Tabnuue B3anmopacyeToB O3Ha4yaeT CHATME
AEHEXHbIX CPeACTB C YKa3aHHOro areHTa, UTorosas MOMOXUTENbHash CymMMa — HayucrneHue
OEHEeXHbIX CPeaCTB YKa3aHHOMY areHTy.

. Ecnu B HaknagHow B pasgene [etanu onnatbl He ykasaHa CTOpOHa onnaTbl (OTnpaBuUTENb,
nony4aTenb UNKU TPETbSI CTOPOHA), onraTta aBTOMaTUYECKN NEPEHOCUTCSI Ha areHTa-oTrnpaBuTens
. Ha HaknagHbIx KaTeropuyecku 3anpellaeTcsi ykasblBaTb CTOMMOCTb OMnaTtbl, €ciiv OHa

NPOU3BOAMTCA MonyYaTeneM U TPeTbe CTOPOHOM.
18. BSAMUMOPACYETDI

Pac4eTbl ¢ npeacraBuTensaMmn B permoHax oCcyLLEeCTBNAITCA eXXeMECSAYHO LleHTpann3oBaHHO Yyepes
Mockay.

[denctByeT cuctema pasgernibHOro BbICTaBfEHUA CYETOB — MO JoXo4am M pacxogam. Xapakrep
cyeTa (QOX0oOHbIV UNK pacxogHbin) obo3HavaeTcs ang areHta Mocksa.

[loxogHbI cHeT — AOKYMEHT, coaepXalunn cymmbl, KoTopble MockBa nony4aeT OT Apyroro areHta
3a OKa3aHHble ycnyru.

PacxogHbl cyeT — OOKYMEHT, cofepXalunin cymmbl, KoTopble MockBa onnadmBaeTt 3a ycnyru
APYroro areHTa.

BHUMAHUE! OcHoBHOWM NapameTp, COrnacHo KOTOPOMY HaknagHasa BKNOYaeTCH B OTHET 3a
mMecsy;
e 1o Poccun n mexxgyHapogHoMy SKCnopTy— AaTa B HaknagHon (gata 3abopa rpysa
OT KNIMEeHTa-oTNpaBuTEns)
e [N MeXAyHapoOHOro MMnopTa - faTa JOCTaBku rpy3a (gaTta AOoCTaBKM rpysa
KINWEeHTY-nony4yaTento)

Ka>|<,c|,omy areHTty Mocksa npeanoctaBnAaeT:

e  OMEKTPOHHYI AeTanusauuio nepeBo30K 3a MNpolleawni (OTYETHbIN) Mecsl: nepeyvyeHb BCeX
HaknagHbIX ¢ MHOPMAaLMEN MO HAYUCIEHMUAM CYMM NO CTPaxoBKe, NepeBO3Ke N AONOMNHUTENBbHBIM
pacxogaMm c noasedeHuem utorosoro 6anaHca oTtHocuTenbHO areHta u Mocksbl (Mpunoxexue
Ne16),

e poxofgHbln (oTHocuTenbHO Mocksbl) cyeT (MpunoxeHne Ne17),

e pacxogHblv (oTHocuTenbHO MockBbl) cyeT (MpunoxeHne Ne18),

e  yHMBepcarnbHbli nepeaatoyHbli gokyMeHT YT (MpunoxeHne Ne24)

e coOrnalwleHne O 3a4yeTe BCTPeYHbIX TpeboBaHWMA C Uenbi ONTUMM3aUUM B3aMMOPaCcHeToB
(MpunoxeHne Ne21). Mo ntoram CornaweHns onpeaensieTca canbao, nognexatyee onnare ogHou
N3 CTOPOH.

Mo 3anpocy areHTa BMmecto Y[ moxeT 6bITb NpefocTaBneHa cyeT-akTypa Ha CyMMy AOXOAHOro
cyeta (MpunoxeHune 19) 1 akT npuema-caadm okasaHHbIX YCryr Ha CyMMy AOXOAHOro cyeTa, 2 9K3.
(Mpunoxenne Ne20). [Ona onTumMu3auum B3aMMopacyeToB MPOU3BOAUTCS B3aMmo3ayeT Mexay
BCTPEYHbIMW cYeTaMKn, Mo WUTOoram KOTOPOro ornpegenserca canbfo (pasHuua), noanexatiee
onnare.
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BbicTaBneHne cyeToB 3a OTNpaBKku npegblaywiero mecsua npoussoautcss Mockson Ha OCHoBe
MHpopmaumm 13 6asbl gaHHbIx M3.

He nosgHee 5-ro ymMcna cnegyroLwlero 3a pacdeTHbIM MecsiLa 3koHoMUcT M3 HanpaBnseT areHTam
B PErnoHbl B 3MEKTPOHHOM BuAE CYEeT U AeTanm3auuio K Hemy. AreHT o6s3aH npoBepuTb U
npegoctaBuTb MockBe 3amevaHuss nNo getanu3aunm B TeyeHune 4 pabounx AHen (B T.4. AeHb
paccbinkn). B TeyeHne cpoka npoBepkn AreHT MOXET npucnaTtb CBOW MOATBEPXOEHUA WU
3amMedaHus, npy NofyyYeHunM KOTOPbIX MPOM3BOAATCA HeobxoauMmble KOppeKkTMpoBkM, M MockBa
BbICTaBNAET YTBEPXAEHHbIE cyeTa 3a OTYETHbIV Nepunoa.

Mo ncteyeHnn NpepoCTaBrIEHHOrO Cpoka (POPMUPYIOTCS M PacChbiNalTCa B 3NEKTPOHHOM Buae
OTKOPPEKTUPOBaHHbIE YTBEPXKAEHHbIE CHETa U AeTann3aumm.

M3 npegoctaBnseTr Kaxgomy areHTy KOMMSEKT OpUrMHanoB Ha CyMMYy [OXOAHOro c4yeta
(okasaHHbIX MockBon ycnyr): cyeT (B ogHoM ak3emnnsape), YT ( cornacHo lMpunoxeHuns Nel k
nuceMmy ®HC Poccun o1 21.10.13_N MMB-20-3/96), B ABYyx 3k3emnnsapax, n CornaweHve o 3adete
BCTpPEeYHbIX TpeboBaHui (B AByX ak3emnnspax). 1o 3anpocy areHTa Ha CymMMy LOXOOHOro cyeTta
Bmecto Yl MoxeT OblTb npegocTaBneH AKT npuemMa-cadnm OKa3aHHbIX YCnyr, B ABYX
ak3emnnapax, u cyeT-cpakTypa, odopMneHHasa B cootTBeTcTBum ¢ n. 5,6 ct. 169 HK PP, (B ogHOM
aK3emnnape).

AreHT BbICTaBMsieT CO CBOEW CTOPOHbl aHanorMyHbl NakeT AOKYMEHTOB Ha CyMMY PacXOLHOro
cyeTa (okasaHHbIX MockBe ycnyr) 1 npegocTaBnsaeT ero B pacyeTHbIn otgen MO:

- CKaHNpoBaHHbIE KOMUM B 3MEKTPOHHOM BUAE HE MO3fgHee CPoka, ykazaHHOro 3KOHOMUCTOM B
CcooBLEeHNn 0 pacchblfike YTBEPXKAEHHbIX CHETOB U AeTanusauum,

- OpuruHanbl He no3gHee 20 ynucna cneayowero 3a oT4eTHbIM Mecsiua. Mexay areHTamm 1 MO
npou3BoanTCA 0OMeH/BO3BpaT MO OAHOMY 3K3EMMAsipy BCTPEYHbIX AKTOB npuema—caaydv
oKkasaHHbIX ycnyr n CornalueHus o 3a4eTe BCTpPeYHbIX TpeboBaHuMn nocne nognucaHnsa nx odbemmm
CTOpOHaMM.

Onnarta c4eToB ¥ cornatleHunii 06enMm CTopoHammn NPON3BOANUTCS COMMacHO CPOKaM, yKasaHHbIM B
[orosope.

19. MPAMbIE OTNPABKU

19.1 lMpsimasa oTnpaBkKa

MpsiMasi oTnpaBka — NepeBO3ka, OCYLUECTBNsieMas ABYMsi areHTaMu HanpsiMylo Mexagy CoGoW,
MUHYSi MockBy. AreHTbl 4OMKHbI BHOCUTb HaknaaHble B Mery ctaHaapTHbIM 06pa3oM ¢ ykasaHuem
TUna nepeBo3ku 6e3 yyactnst Mockabl.

BHUMAHMUE! Ecnn npu oTnpaBke npucyTcTByeT onnata nonyyartenem, C areHta-
nonyyarens NPOUCXOOUT CHATME CyMMbl COrflaCHO MaTpuue permoHarnbHbIX
Tapudos.

Tapudbl, B3nmaeMble MOCKBOW, 3a NpoBedeHWEe pacyeToB Mexdy areHTamu, npuBedeHbl B
MpunoxeHuun K JOrosBopy.

19.2 MexaHu3m un cpok BBoga nHcgpopmauum

o NHdopmauuo no npsimMbiM nepeBo3kam HeoBxoAMMo BHOCUTbL B Mery B Tekyllem pexume
nocne oTnpasku.

o MHdopmauus, ykasaHHas oTnpasBuTenem B HaknagHowm (Ans TunorpadCKMx HaknagHbIX),
AomkHa 6biTb NnepeHeceHa B Mery nonHoCTbHO.

o MHdopmauus o npsAMbIX oTripaBkax BHOCUTCA B Mery TONbKO areHTOM-0TrnpaBuTenem.

19.3 PacueTbl N0 NpAAMbIM NepeBO3Kam
Ecnu B nepeBo3ke y4acTBYIOT TOSMbKO [Ba areHTa: oTnpaBuTeNb 1 nony4vaTtenb, U nnaTtenbLnkoM

ABNAETCA Ta U MHad CTOpPOHa, Npu HapyweHnn CpoKoB nogadun MHd)OpMaLlI/IM pac4eT BO3MOXEH B
cnegywuwem Mmecdue nocrie pac4eTHoro.

49



Ecnu B nepeBo3ke nnatenblUMKOM SIBNSIETCS TpeTbs CTOPOHA, MPU HapyLUEHUW CPOKOB Mopauu
MHCpOpMaLIMK pacyeT HEBO3MOXEH B CrieflytoLleM MecsiLie nocrne pac4eTHOro. PacyeT ¢ KIMeHToM
(TpeTbst cTOpoHAa) He npefocTaBnsieTCss BO3MOXHLIM B CBSI3M C NO3OHWM  MOCTYMNreHNeM
MHpopMaLMM O MepeBo3ke Arsi OonnayvBalollen CTopoHbl. Ho T.K. ycnyru no gocTaBke rpysa
OKasaHbl areHToM-nornyyartenemM, onnarty 3a AOCTaBKy €My MpPOU3BOAMT areHT-oTnpaBuUTEb,
OTBETCTBEHHbIV 33 COBMOAEHNE CPOKOB NPeAoCTaBNEHUs MHpopMALMK MO NPSIMbIM NEPEeBO3KaM.
[1na aToro areHT-nosny4artenb AOMKEH OTNpaBMTb KONUIO HaknagHow B otaen Beoga M3. MNoaoGHble
NepeBO3KM 3aHOCSTCS B CMUCTEMY TONIbKO C OnnaTtow oTnpaButenem. Takum obGpasom, Hapyllas
npaBuna no BBOAY WHGOPMaUMM MO MPSMbIM MepeBo3kaM, He MPedoCTaBnssi CBOEBPEMEHHO
MHpOpMaLMIO, areHT-oTnpaBuTeNb OcyllecTBnseT 6OecnnaTtHbld 3abop, OTNpaBKy rpysa MU
onnayvBaeT [OCTaBKy areHTy-nony4aTento.

20. WEB CEPBUCbI M3

20.1 MEGA (Mera)

JIn4HbIN KabuHeT onst paboTbl areHTOB B CEPBUCE SKCMPECC A0CTaBKM.
HassaHue: Major Express Global Access (MEGA).
PacnonoxeHue: https://mega.major-express.ru.

[nga Kaxgoro areHTa co3gaeTcs yyeTHas 3anncb agMUHUCTPATOpa C NPUCBOEHWEM YHUKANbHOMO
nornHa v napons.

Y4yeTHble AaHHble NPeaoCTaBnATCA areHTy permoHanbHbIM MEHEXKEPOM.

Kpome OCHOBHOWM y4E€THOM 3anmMcu agMmMHUCTpaTopa permoHarnbHblii MEHEIKEP UMEET BO3MOXHOCTb
cosfaBaTb OOMOMHUTENbHLIX MONb3oBaTeNnen U HagenaTb UX onpeferieHHbIMUA NOSTHOMOYUSIMUA
(YHUKanbHbIMU UAKN OrpaHMYEHHbIMKM). DTO NO3BOMSET MOKO ynpaBnsaTb AOCTYNOM K pasfnnyHbIM
dyHKLMOHaNam B cUCTeME.

MEGA npegocTtaBnsieT areHTam BO3MOXHOCTb yNpaBnsTb CBOEN AeATENbHOCTLIO B cucteme M3. B
paMKax NIMYHOro KabnHeTa areHT MOXeT:

- ynpaenaTb HaknagHbIMK, 3aka3amu, MaHudecTamu, B KOTOPbIX areHT sIBNSETCS YYaCTHUKOM
nepeBO3KY;

- BECTM NEPENUCKY C y4aCcTHMKaMN NepeBO3KMY;

- paboTaTb CO CBOEWN KNNEHTCKOM H6a3on;

- FeHepupoBaTb OTYEThI;

- BbITb B Kypce nocrnegHux cobbiTUin N UI3MEHEeHU B 06LKnX Nnpasunax paboTel cetn MO.

JInyHbIN KaBUHET MMEeeT WHTYUTUBHO MNOHATHbIN WHTepdenc, 4To obecnevvBaeT MPOCTOTY U
yOoo0CTBO B MCMOMb30BaHUM.

20.2 KnueHTckuin YpanéHHbin [locTtyn
JInyHbI kKabyHeT ansa paboTbl KTMEHTOB B CEPBUCE IKCMPECC JOCTABKW.

HasBaHuve: YganeHHblt 4OCTYN B cepBuce akcnpecc goctaskum (YO 3).
PacnonoxeHue: https://lke.major-express.ru.

[na paboTbl KNMeHTa B NIMYHOM KabnHeTe HeobxooMMOo:
1. CospgaTb knuneHTa B cucteme M3 Ang NnpuCcBOEHUS YHUKANbHOIO KITIMEHTCKOro HOMepa.
2. lMogkniountb knNueHTa K Y[ B KapToyke knuveHTa B Mere, co3gaB ydeTHyl0 3anucb C
NPUCBOEHNEM TOTMHA 1 Naponsi.

Y[ 31 npegoctaBnseT KNMeHTaM BO3MOXHOCTb:
e OpgHoBpemeHHO paboTaTb B MporpamMme HECKONbKMM COTpyoHMKam/oTAenam, a Takke
npeacTaBuMTENBCTBAM M counuanam B Apyrnx ropogax.
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e CamocTtosATenbHO pa3MellaTtb 3akasbl Ha 3abop rpysa u cnegutb 3a UX BbINOMHEHUEM.

e CamocToaTenbHO co3faBaTh HAKMaAHbIE HA OTNPAaBKY U pacrneyaTbiBaTh UX.

o GopmmpoBaTb COOGCTBEHHYK agpecHyl KHUIy C nocregylwmm €€ aBTOMaTUY4eCKUM
NCNONb30BaHNEM.

e BugeTb NonHyto CTaTUCTUKY NO BCEM OTNPaBfEeHNAM (aarta, ropod, oTnpaBuTenb, NofyvaTerb,
BEC, CTOMMOCTb) C BO3MOXHOCTbLIO hunbTpauumn no nobomy nokasartento u 3a nobdon nepumoa.

e OrTcnexuBatb B pexume on-line npouecc WCNONHEHWs [0CTaBKW, BuAeTb MNoApO6HYyo
NPOMEXYTOYHYO MHCpOPMaLMIO NO BCEMY NYTU CreLOBaHNS rPy30B.

e UYéTko 3HaTb OHOKET COBEPLUEHHbIX OTMPaBOK (Mpy yCrnoBumM OOGCNYXMBaHWUS KrMeHTa Mo
Tapndam MJ).

e bbICcTpo paccumTaTb CTOMMOCTb MpegnonaraemblX NepeBO30K Ha HECKOSbKMX MapLupyTax no
Tapudam ¢ y4eToM npeaocTaBneHHbIX CKUAOK (MpY yCnoBum oBCnyXmMBaHusa KNMeHTa no tTapudam
M3).

e Y3HaBaTb CPOKM AOCTaBKW MO LEHTparnbHbiM 1 06nacTHbiM ropogaM (ykasaH MakCMMarnbHbIV
CpOK).

e lcnonb3oBaTb AononHUTENbHbIE cepBucbl MO (Mpu yCnoBuMM KX MOLKMHOYEHUSA KIMEHTY
areHTOM-KNMeHToagepXXaTtenem), Takue Kak cpodyHasi, cyOOOoTHssi OocTaBka MM [OCTaBka C
BO3BPAaTOM.

Bce 3akasbl 1 HaknagHble, chopMUpPOBaHHbIE KITMEHTOM B Y[, aBTOMatudeckn hopmMumpytotest ¢
HOMEPOM MnaTenbLUMKa KNMEHTa, KOTOPOMY MPUHAASIEXUT NUYHbIN KabMHeT.

OnnaTa gpyrumu nnaTtenbLinkaMm rno HaknagHbiM, COopMUPOBaHHbIM Yepesd Y/, HEBO3MOXHa.

20.3 Web-cepBuc

Hassanune: AWS-ED

OnucaHue: https://developers.major-express.ru/web-servisy-2/web-servis-agentskij/ekspress-
dostavka-2.

PacnonoxeHune cepBUCOB:

- NS opraHmsauumn nepeBo3ku: https://agents.major-express.ru/manifest.asmx.

- ansa paboTbl No knueHTam AreHTa: https://agents.major-express.ru/AgentClients.asmx.

AreHTCKMe web-cepBuCbl — 3TO WHCTPYMEHT AN UHTerpauun cobcTBEHHON MHGOPMALUOHHOWM
cuctembl areHTa n M3 no npogykty SKCINPECC-OOCTABKA.

ABTOpM3aLMS OCYLLECTBIISAETCA MO YYETHbIM AaHHbIM, KOTOpPble MOXHO MOMYyYUTb MO 3anpocy y
permoHanbHOro MeHemxepa.

OnucaHne (yHKUMOHaNa W MWHCTPYKUMM pasmelleHbl B npaBunax nepeBo3kn B Mere
(https://mega.major-express.ru/#/deliveryrules ).

MHTerpaumsi no3BonsieT areHtam 3HauuTeNnbHO YNPOCTUTb W aBTOMaTU3MpoBaTb MPOLECCHl,
pabotas B COGCTBEHHON NPOWU3BOACTBEHHOW CUCTEME, MUHUMU3NPOBATb PYYHOW Tpyd, CHU3NTb
BEPOSATHOCTb OWKNOOK, obecrneuynmBaeT onepaTMBHOE YyMNpaBfieHMEe 3akazamMu W HaknagHbiMu U
ynyywaeT B3aMMOAENCTBUSA C KIMEHTaMM.

dyHKLMOHaNbHOCTbL BeG-cepBUCa 1 NpeaocTaBnsieMble BO3MOXHOCTU NOBTOPSAIOT JIOMUKY M NpoLece
paboTbl areHTa B Mere.

MoakntodeHns K Beb-cepBUCaM M MX HaCTpouka TpebyeT yyacTus paspaboTuMkoB Ha CTOPOHE
areHTa.

20.4. KnneHntckne web-cepBucsi

Hassanune: CWS-ED
OnwucaHue:https://developers.major-express.ru/web-servisy-2/web-servis-klientskij/ekspress-
dostavka.

PacnonoxeHue: https://ed.major-express.ru/edclients2.asmx?wsdl.
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KnneHTtckne web-cepBuCbl - 3TO MHCTPYMEHT AN MHTEerpaumm co6CTBEHHOW WMHAOPMAaLMOHHOM
cuctembl knneHTa n MO no npoaykty SKCINPECC-OOCTABKA.

HocTyn k Be6-cepBUCY OCYLLIECTBNSETCA TOMNbKO C aBTOpU3aumen nonb3oBaTens.

Y4yeTHble faHHble ang goctyna Kk CWS-ED cooTBEeTCTBYIOT YY4ETHbIM AaHHbIM agMuHucTpaTopa Y[

a[.

MHTerpaums no3BonsieT KNMeHTaMm cosdaBaTb 3akasbl M HaknagHole MO, npogomnxkas paboTtaTb B
cob6CTBEHHON NPON3BOACTBEHHON CUCTEME.

PaboTa knneHTa ¢ ncnonb3oBaHNeM BEO-CEPBMCOB 3HAYUTENbHO yNpoLwaeT COGCTBEHHbIE OU3HeC-
npouecchbl KNWEeHTa, MUHUMU3UPYET pPy4YHble Onepaumu, CHWKaeT BEepoOsiTHOCTb OWMBOK,
obecne4ynBaeT onepaTMBHOE ynpaBreHne 3akasamu U HaknagHbIMU.

dyHKUMOHaNbHOCTbL Be6-cepBUca 1 NnpeaocTaBnseMble BO3MOXHOCTU NOBTOPSAIOT JIOMMKY M NpoLece
paboTbl areHTa B Y[I.

MoakntoyeHns K Beb-cepBucamM M UX MHTErpaumsa ¢ nporpammMHbiM obecneyeHnem knveHTa Tpebyet
yyacTtus pas3paboTyMKOB Ha CTOPOHE KIMeHTa.

20.5. AMEGA (Amera)

MobunbHoe npunoxeHne Ans paboTbl areHToB B CEPBUCE IKCMPEcC AO0CTaBKM Ha MOOMMIbHOM
ycTponctee (Android).

HaseaHue: Android Major Express Global Access (AMEGA).
PacnonoxeHune:_https://amegas.major-express.ru/apksource/ru.major _express.amega.apk.

MporpammHoe obecneveHne, paspaboTaHHOEe AN WCMONb30BaHUS MOBUITbHBIMW CpeacTBamMu
(cmapTdhoHamum Ha 6ase AHapova).

Copepxut B cebe vacTb hyHkUMoHana Meru, nepeHeceHHOro Ha MobunbHoe YyCTPONCTBO.

C nomoLLbo AaHHOrO NPUIOXEHNS MOXHO NPOBOANTL Psi, Onepauui ¢ rpy3om 6e3 o6a3atensHoro
Hanunuus MK, Tem cambiMm ynpoLyas npouenypy o6paboTkm rpysa Ha cknage.

PervoHanbHbIn MeHegkep co3daeT ydeTHyHo 3anucb Amega ¢ NPUCBOEHUEM YHUKANbHOMO florMHa
M Naponsi, KOTopble 3aTeM NPeAOCTaBNSIOTCS areHTy.

D,OCTyI'IH ble BO3MOXHOCTWU:

1. PaboTta c mectamu (NpuBa3ka 1 yaaneHue MecT B HaKnagHon).
2. PaboTta ¢ cboTorpadumsamm rpysos.

3. BBoa AocTaBok B HaknagHble.

4, MpuBA3Ka 1 yganeHne HaknagHoW U3 3akasa.

,D,J'Iﬂ BXOOoa B cCuUctemy Heobxoanmo YCTaHOBUTb NPUIIOXEeHNE Ha MobunbHoe yCTpOIZCTBO,
MCNoNb3yA YKa3aHHYIO Bblllle CCbIJIKY.

21. PACXOOHbIE MATEPUAIIbI

Bce nepeBo3kM OCyLLECTBNAIOTCA C MCMOMb30BaHMEM (UPMEHHbLIX PacXOAHbIX MaTepuaroB
Mangxkop Jkcnpecc.

M3 obecneunmBaeT areHToOB pacxogHbIMW MaTepuanamu. becnnaTHO NpeaoCTaBnATCA TOSbKO
HaknagHble MO, ocTanbHble pacxogHble Matepuarnbl OnfadYnBarTCa areHTOM MO CyLLECTBYHOLWMM
pacLeHKaMm.

Buapbl pacxogHbix maTepuanos:

HaknadoHas M3 (bymaza camoKkonupyrowasics,
criou: benbie, 4 cros)

KoHeepm (KapmoH)

[Nakembi (MONUSMUIEHO8kIE)
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Samsixku (nnacmukossie)

Kapmauwku camoknesuwjuecs (npo3payHbilt noausmusieH,
C Knedkum crioem)

Ckomy (nneHo4YHas ieHma ¢ KrieesbiM MoKpbimuem)

Kopoba (kapmoH mpexcriolHbil)

o HaumeHosaHusi, pasmepbl PacxoOHbIXx Mamepuasios ompaxeHbl 8 MEIE (PacxolHbie
Mamepuaribl)
e [lonycmumbl usmMeHeHuUs1 pa3mepos, Opyaux xapakmepucmuk pacxoOHbIX Mamepuaros.

Ana nonydeHns pacxoAHblXx mMaTepuanoB HeobGxo4uMMoO 3anonHuTb GnaHk 3akasa (MpunoxeHue
Ne23). 3akas HanpaBndetca B M3 no anekTpoHHown noute. lNMocne ¢opmupoBaHns 3akasa B
3aBUCMMOCTM OT NMOTPEBHOCTEN pacxofHble Matepuarnbl HanpaeBmsTCS areHTy BMECTe C rpy3oM.
lMNpn 3TOM cocTaBnsdeTCss HaknagHas Ha pacxodHble MaTepuanbl. CTOMMOCTb pacXodHbIX
MaTepunanoB CHMMaETCA C areHTa B paMKax B3auMOpac4eToB.

22. BRAND-BOOK. KOPINOPATUBHbIE CTAHOAPTDI

MapTtHepam cetn MO HeobxogMmo 3HaATb WM MpPUMHMMATb LIEHHOCTM KOMMaHun, ObiTb
KNMMEHTOOPUEHTUPOBAHHBIMM.

MapTHep aBnseTca npeacTaBmMTenemM komnaHum Mangxop SKCNpecc B permMoHe, OH LOMKEH yAenaTb
BHUMaHME KayecTBYy OOCNYy>XMBaHUSA KIIMEHTOB, BHELUHEMY BWAY CBOMX KypbepOB-3KCMeauTOPOB,
KOPPEKTHOMY M BEXITMBOMY OOLLEHMIO M MOBEAEHUIO MO OTHOLLEHMIO KO BCEM 6€3 MCKIIYeHUs
KnneHTam.

CoTpygHukam, OCYLLECTBMAOWMM [OOCTaBKYy [py30B, HaCTOATENbHO HE peKoMeHayeTcs
KOMMEHTMPOBaTb AEWCTBUS  KIIMEHTOB, [EMOHCTPUMPOBATb CBOE JIMYHOE OTHOLUEHMEe K
npovcxoasawmm cobbiTuam. Npu BO3HUKHOBEHUM KOH(PIMKTHBIX CUTyauMin Heobxoammo pellatb Ux
C MOMOLLIbKO KOMMETEHTHBIX COTPYAHMKOB M HANpaBnsiTb Ha NO3UTUBHOE PELLEHME, C TOYKM 3PEHMS
OusHeca.

B pabote HeobGxoouMmMoO pyKOBOACTBOBATLCA MOMIOXKEHUSIMA [OKYMEHTa O KOprnopaTUBHbIX
craHgapTax - Brand Book komnaHun Manmkop Jkcnpecc u obwmmym pekomMeHgaumsammu ob
obycTponictBe oduca, (PUPMEHHOM CTUNEe U [pecc-koge coTpyaHukoB. CobrniogeHue aTux
TpeboBaHuU — HeobxoaMMoe YCroBue MogaepKaHusa U yKpenneHus penyTtaumm CeTu B LIeNoMm.
AnsanH-npoekTol noboro Buga peknambl MNpyv  ucnonb3oBaHun 6GpaHga MO  Heobxoanmo
COrnacoBbIBaTb C PEMMOHANbHBIM MEHEOXKEPOM

NpaBuna obLeHns

e Bcem coTpyaHukam, npegctaBndowmm M3 B pervoHax, pekomeHgyeTcs oblatbcsa ¢
KMMeHTaMu BEeXNMBO W  KOPPEKTHO, obecneynmBas MaKCUMarnbHO  BbICOKUM  YPOBEHb
npodeccnoHanbHOro  0BCNy>XMBaHUS, CNOCOBCTBYS Pa3BUTUIO AONTOCPOYHbLIX OTHOLLEHUA C
KnMMeHTaMu u BHyTpu cetn M3 B uenom.

e B cnyyae penoBbix pasHornacum HeobxoauMmo ObiTb FOTOBLIM K nNeperoBopam W

KOHCTPYKTMBHOMY pa3speLleHuto KOHMKTHOM CUTYaLMU C MOMOLLIbIO KOMMETEHTHbLIX COTPYAHUKOB.
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e [Mpu pasroBope no TenedoHy HeobxogmMmo cobniogaTe opmaTt OTBETA Ha 3BOHOK: UMS,
NpMBETCTBME, BONPOC, NPEANOXKEHNE MOMOLLM UNN UCNONBb30BaTh aBTOMATUYECKUIA OTBET (3anucb
NPUBETCTBUSA).

e [lpn pasroBope no TenedoHy cregyetT BEXINBO W YBAXUTENIbHO OTHOCUTLCA K
KnMeHTy. Heobxoammo BHMMaTENbHO, He nepebuBas, BbiCNyllaTb BONPOC KNWeHTa, npeanaras
oNnTMManbHOE 1 ONepaTUBHOE PELLEHNE Ero CUTyaLuN.

e Kaxxgoe aneKkTpoHHOEe MUCbMO HEeOOXOAMMO HauMHaTb C NPUBETCTBUSA U UMEHM YeroBeka,
KOTOpPOMY OTNpaBnsieTcs NMCbMO.

¢ Heobxoammo ncnonb3oBatb B e-mail-nMcbMax aBTONOANUCH C KOHTAKTHbIMU LaHHBIMW.

e He wncnonb3ynte 3arnaeBHble OykBbl B MUCbMax TaM, FAe MOXHO M HYXHO nucaTtb
nponucHbiMK. CrioBa NOMHOCTLIO M3 3arnaBHbIX OYKB 1 BOCKNMLATENbHbBIE 3HAKN BOCNPUHUMAOTCS
Kak BO3rnac u Kpuk.

e CTpykTypupymnTe nHdopmaumio Bawero nucbma, ncnonb3ysa ab3aubl, Hymepauuio 1 T.0.

¢ He ncnonbayiite cneHr n abopesunaTypy B NMCbMax.

23. OTBETCTBEHHOCTb NPEOCTABUTENA

Bce areHTbl permoHanbHON ceTu AOMKHbI PYKOBOACTBOBATLCS NpaBunamm paboTbl ¢
nepcoHanbHbIMU AaHHLIMU KIMEHTOB:
- [pwn obpaboTke NepcoHarbHbIX 4aHHbIX HEOOXOOUMO MMETb MPaBOBOE OCHOBAHME UMK
cornacusi Ha 06paboTKy NepcoHanbHbIX JAHHbIX;
- CoobuaTb B PockoMHaa3op o cBoel AeATENbHOCTY;
- HapexHo 3awmwaTb JaHHbIE TEXHUYECKM U OpraHU3aLMOHHO;
- YBaxaTb NpaBa KIIMEHTOB Ha WX AaHHble (4OCTYN, UAMEHEHWE, yaaneHue);
- He nepepaBatb nepcoHarnbHble AaHHbIE TPETbMM Nuuam 6e3 Hannynsi Ha To NPaBOBOrO
OCHOBaHWs UK cornacmsa cybbekTa nepcoHanbHbIX 4aHHbIX;
- [loMHUTb 06 OTBETCTBEHHOCTMW.

OcHoBHble TpeboBaHUa 0oTBETCTBEHHOCTU N0 152-D3 « O nepcoHanbHbIX AaHHbIX» 0TOBpaXkeHb! B
npunoxexHumn 26

AreHTbl permoHanbHomn ceT 0653aHbl pyKOBOACTBOBaTLCS 3akOHOM 0 TAO o1 07.06.2025 Ne140-
®3,cornacHo KOTopomy
1.9kcneanTop 0b6s3aH
- YuntbiBaTb OrpaHuMyeHne Ha paboTy C HEKOTOPbIMU KaTeropmusiMmn rpy3oB.
MpoBepsTb MHGPOPMALUIO NOMYYEHHYIO OT KNMeHTa.
- WHdopmuposaTb ,npn HEOGXOANMOCTN OTBETCTBEHHbIE YNOMHOMOYEHHbIE OpraHbI.
- XpaHuTb AaHHblE B TEYEHNE MOMOXEHHOTO BPEMEHU.
- BsaumopericTBoBaTh C YNOSTHOMOYEHHbLIMW OpraHamu.
2.YuntbiBaTb AOMUHNCTPATUBHYHO OTBETCTBEHHOCTb(LITpadbl)
Bonee nogpobHasa nHgpopmauusa npueseaeHa B NpunoxexHmm 27

AreHT 0653aH cobnofaTh NPUHLMMN SKCKMO3UBHBIX OTHOLLEHU B ceTu M3, ecnv nHoe He OroBOpeHo
mMexay permoHom n Mockson.

AreHT JOMMKEH onepaTMBHO Y CBOEBPEMEHHO OTBEYaTb Ha BCe 3anpocChkl, NOCTynatoLme B ero agpec
Yyepes Mery nnm snNekTPOHHYIO MOYTY.

Ecnu npeacrtasutens B pervoHe nosiyyaet no 3MeKTPoHHOM noyte unu Mere coobueHne ¢
otmeTkon CPOYHO/BAXXHO, oH o0653aH B TedyeHue 2 4yacoB paboyvero BpeMeHW OTBETUTb Ha
coobuieHne. Cpok oTBeTa Ha 06bl4Hble cOObLIEeHMA He AorkKeH npeBblwaTb 4 4aca pabouero
BPEMEHW.

PaspellaeTtcsa yBennunTtb cpok 06paboTku 1 npegocTaBneHnsa nHpopmauumn o 24-x 4acos (CyTku)
no o6beMHbIM 3anpocam Wnu 3anpocam, Tpebylwmm OT areHTa AeTanbHOW HecTaHAapTHOM
npopaboTkn, NpM 3TOM MpPUHATME 3anpoca B paboTy OOMKHO ObiTb cpasy nocrne nonyyeHus
noaTeepxaeHo obpaTHelM NMcbMoM. OTBET areHTa Ha 3anpockl ob6A3aTernieH Bo BCeX cryyasx, B T.4.
“ Npu oTpuuaTenbHOM OTBETE.
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Ecnn y areHTa BO3HMKaOT KakMe-nnbo TexHudeckue Henonagkum (otcytctBue WHTepHeTa,
TenedgoHHOM CBA3M) OH OOIMKEH HE3aMeANUTENbHO NPOMHAOPMMPOBATL pPerMoHarnbHbIn otaen M3,
coo0LWMB anbTepHaTMBHbIE CNOCOOLI CBA3M.

B cnyyae BO3HMKHOBEHUS DOPC-MaXOPHbIX CUTyauun B pabote Merun, CBsA3aHHbIX C TEXHUYECKUMM
npobnemamn Ha cTOpoHe MoOCKBbI, M OnUTENbHBIM OTCYTCTBMEM BO3MOXHOCTM BHECEHUS
HaknagHbIX B CMCTEMY A0 KOHUa pabouvero gHA, HeOOXoAMMO OTMpaBWUTb PEECcTp ANs 3arpysku
HaKnagHbIX coTpyaHnkam M3 Ha agpec vvod.info@major-express.ru, nony4nMTbs 06paTHYto CBA3b (3a
NCKNtoYEeHNeM BbIXOAHbIX AHen). CoTpyaHMK oTAena BBoAa AOMKeH NPOoNHAOPMUMpOoBaTh NapTHepa
O KOPPEKTHOM 3arpyske AaHHbIX N0 HaknagHbIM MM coobwmuTb 0 npobneme c 3arpy3kon. Ecnu
AaHHble He ObINn yCnewHo 3arpyXeHbl, NapTHep 06s13aH onepaTMBHO COOBLWNTE MHGOPMaLMIO,
3anpalmnBaemyto COTpyaHMKoM otdena eeoda M3, ana nocneayrowen ycneLwHom 3arpysKku.

Mpn HepocTaTke KypbepCKUX PecypcoB, BO3HMKAKOLWMX MO MNpuynHe 3HaumTenbHoro (4o 50%)
yBenumyeHns obbema NepeBo30K, HOCALLEro pa3oBbl XapaKTep, areHT JOSMKEH UMETb BHYTPEHHUE
pe3epBbl ANA CBEAEHUS K MUHUMYMY BO3MOXHbIX HEraTUBHbIX NOCNEACTBUN.

Ha momeHT npunbbiTus rpy3a B MockBy HaknagHble AOMKHbI OblTb NONIHOCTLIO 3aBEAEHbI B CUCTEMY.

AreHT 00513aH obecneunBaTb cobnogeHMe CTaHAapTOB Ka4eCcTBa, NpeabaBnseMbix komnaHnen M3
B cBoeM pervoHe. CTaHgapTbl Ka4eCcTBa BKIHOYAlOT B cebs nokasaTtenu no JocTaBke rpysa 1 BBogy
MHopMaL MM O JOCTaBKe rpy3a, a Takke O «3aKpblTun» 3akasos. MogpobHee B n.n. 10.1, 10.5 1 11
HaCTOSILLUX NpaBun.

3a yTpaTy rpysa/yacTtuv rpysa ¢ areHta BanmaeTtcs wrpad B pasmepe 3000 py6. 3a HaknagHyto, npu
YyCNoBWUW, €Cnn €ero BuHA o4eBMaHa. B CnopHbIX/HEOYEBUOHBIX CUTyauUMsX OTBETCTBEHHOCTb
pacnpenensieTca B paBHbIX OONSAX MEXAy areHTamu — yyacTHMKaMy TOro atana nepeBO3ku, Ha
KOTOPOM npou3oLuna yTpaTa rpysa.

KnneHT npu nogaye npeTteHsunm B COOTBETCTBMM C 3akoHoM O T3 [omkeH npedocTaBuTb
AOKYMEHTbI, NOATBEPXKAAKoLWMe KONTMYECTBO U CTOMMOCTb OTNpaBneHHOoro rpy3a. OTBETCTBEHHOCTb
aKcneauTopa - B npegernax o6bsaBneHHon LeHHOCTU rpy3a (B 4aHHOM cry4ae - ato 3000 py6.). Ecnu
noaoTeBepxaeHHas cToumMocTb rpys3a 6Gonee 3000 p., TO BO3MELUEHMIO MOANEXUT CymMma
o0bsaBneHHoN ueHHocTu. Ecnn ywep6 knmeHTa meHee 3000 p - BO3MeLLEHME B pa3Mepe pearnbHOro
yuwepba. CtoumocTb goctaekm obHynsetcs. [Npu Hebonblwon cymme yuiepba KIMEHT HE MMeeT
npaBa TpeboBaTb BbiNnaTbl BCEM CyMMbl 0ObABNEHHONM LIEHHOCTU, NOCKONbKY 3TO OyAeT SABNATLCSA
HeocHoBaTenbHbIM oborawieHnem (r.60 MK P®P).

B ropopax, otnpaBka rpysa B KOTOpble OcCyLlecTBnsieTca aBTomobunamm MO, areHT obsa3aH
AepXaTtb nogbesa K CBOMM CKnagam B COCTosiHMM, obecneymnBatoeM cBOOOAHLIN BbE3 M Bble3s
HawWwux MawwuH, obecneyvMBaTb CBOEBPEMEHHYH YOOpKy CHera C Tepputopuu, obpabaTtbiBaTb
noabesn NPOTUBOroNnonéaHbIMMN peareHTaMu.

Ecnn meHsTCS  Kakne-nmbo KOHTaKTbl npeacrasutTenda B pernoHe (ap,pec nony4yarena y

nepeBoO3yMKa, NOYTOBLIV agpec, TenedoH, 3NeKTPOHHbIM agpec, T.n.), npeactaButens obsa3aH
He3amMeanuTenbHO COOBLNTL HOBYIO MHbOPMaLUIO B permoHanbHblii otaen M.
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